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Resolution to go into Committee of the Whole (Finance Committee)
Recommendation(s):
THAT Council go into Committee of the Whole (Finance Committee).
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Committee of the Whole (Finance Committee)
3.1

City of Port Moody 2019 Audit Planning Report
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Memo: Finance and Technology Department - Financial Services Division,
dated March 3, 2020
Recommendation(s):
THAT the memo dated March 3, 2020 from the Finance and Technology
Department – Financial Services Division regarding City of Port Moody 2019
Audit Planning Report be received for information.
3.2

2020 Budget Consultation Summary
Report: Finance and Technology Department - Financial Services Division,
dated March 6, 2020
Recommendation(s):
THAT the report dated March 6, 2020 from the Finance and Technology
Department – Financial Services Division regarding 2020 Budget Consultation
Summary be received for information.
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Recommendation(s):
THAT the recommended 2020 budget with an increase of $1,570,000
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dated March 31, 2020 from the Finance and Technology Department –
Financial Services Division regarding Credit Card Merchant Fee Recovery
Bylaw;
AND THAT, as permitted by section 9 of Ministerial Order No. MO 83/2020,
City of Port Moody Credit Card Merchant Fee Recovery Bylaw, 2020, No. 3241
be now adopted.
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THAT City of Port Moody Municipal Ticket Information Authorization Bylaw,
2020, No. 3218 be now adopted.
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Intermunicipal Business Licence for Ride Hailing Companies - Adoption
Memo: Corporate Services Department - Legislative Services Division, dated
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Recommendation(s):
THAT City of Port Moody Intermunicipal Transportation Network Services
Business Licence Agreement Bylaw, 2020, No. 3236 and City of Port Moody
Intermunicipal Transportation Network Services Business Licence Bylaw, 2020,
No. 3237 be now adopted as recommended in the memo dated March 13,
2020 from the Corporate Services Department – Legislative Services Division
regarding Intermunicipal Business Licence for Ride Hailing Companies –
Adoption.
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Adjournment

223

4

Date:
March 3, 2020
Submitted by: Finance and Technology Department – Financial Services Division
Subject:
City of Port Moody 2019 Audit Planning Report
The City’s auditors, BDO Canada LLP, have provided the Audit Planning Report
(Attachment 1) to assist Council in fulfilling the oversight responsibilities with respect to the
audit of the financial statements for the year ended December 31, 2019. A summary of the key
areas covered in the report is as follows:
Audit Timeline
 December 2-4, 2019 – Planning and Interim work;
 March 17, 2020 – Audit Planning Report to be received by Finance Committee;
 March 16-24, 2020 – Field audit work;
 April 28, 2020 (tentative) – Clearance meeting with management and BDO;
 May 5, 2020 (tentative) – Present final report to City Council; and
 Approval of Consolidated Financial Statements by Council and Release of Independent
Auditor’s Report.
Audit Risks
The following risks are identified as requiring special audit consideration:
 Management override of internal controls; and
 Contributed tangible capital assets.
Materiality
Materiality for all items other than infrastructure is preliminarily set at $2.2 million, and for
infrastructure is preliminarily set at $20.2 million. Materiality levels are based on prior year
results and 3% of the City’s revenues and tangible capital assets.
Responsibilities
 It is the auditor’s responsibility to express an opinion as to whether the Financial
Statements are presented fairly, free of material misstatements, and in accordance with
Canadian Public Sector Accounting Standards.
 It is the responsibility of those charged with governance to review the Financial
Statements, Independent Auditor’s Report, and Management Representation Letter.
 It is the responsibility of management to prepare the Financial Statements in accordance
with Canadian Public Sector Accounting Standards and to make available all information
that is relevant to the preparation of Financial Statements.
The recommended resolution is:
THAT the memo dated March 3, 2020 from the Finance and Technology
Department – Financial Services Division regarding City of Port Moody 2019 Audit
Planning Report be received for information.
1
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Attachment:
1. City of Port Moody 2019 Audit Planning Report to the City Council.
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Report Approval Details
Document Title:

2019 Audit Planning Report to City Council from BDO Canada
LLP.docx

Attachments:

- City of Port Moody Audit Planning Report.pdf

Final Approval Date:

Mar 9, 2020

This report and all of its attachments were approved and signed as outlined below:
Dorothy Shermer, Corporate Officer - Mar 5, 2020 - 3:13 PM
Natasha Vander Wal for Rosemary Lodge, Manager of Communications and Engagement –
Mar 6, 2020 - 9:15 AM
Paul Rockwood, General Manager of Finance and Technology - Mar 6, 2020 - 9:38 AM
Tim Savoie, City Manager - Mar 9, 2020 - 11:01 AM
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CITY OF PORT MOODY
AUDIT PLANNING REPORT TO THE CITY COUNCIL
February 10, 2020

BDO Canada LLP, a Canadian limited liability partnership, is a member of BDO International Limited, a UK company limited by guarantee, and forms part of the international BDO network of independent member firms.
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Audit Planning Report for the City of Port Moody

For the year ending December 31, 2019

EXECUTIVE SUMMARY
We are pleased to provide this Audit Planning Report to assist you in fulfilling your oversight responsibilities with respect to our audit of the financial
statements the City of Port Moody (the “City”) for the year ended December 31, 2019. A summary of our report is as follows:

Your BDO Audit Team

Materiality
Materiality for all items other than infrastructure is preliminarily set at $2.2
million and materiality for infrastructure is preliminarily set at $20.2
million. These levels are based on the prior year’s results, and as described
on page 8.

Bill Cox, FCPA, FCA will continue to serve as engagement partner with
Andrew Davies serving as engagement manager. Bill and Andrew will be
supported by experts as deemed necessary. Please refer to page 4 for
contact information of the key engagement team members.

Engagement Objectives

Timeline
See the Audit Timeline section of the report for the detailed milestones.

Our overall responsibility is to form and express an opinion on the
consolidated financial statements. The performance of this audit does not
relieve management or those charged with governance of their
responsibilities. Please see refer to our engagement letter dated January
24, 2020 for specific details regarding the scope of our work, which is
included as Appendix G.

Audit Risk Areas
Our audit is focused on risks specific to your business and key accounts.
Specifically, we have identified the following areas on which to focus:
Timing of recognition of grant revenue
 Management override of internal controls (audit standards
requirement)
 Recorded amount of Tangible Capital Assets contributed in the year


Fraud Discussion
Through our planning process, and prior years’ audits, we have developed
an understanding of your oversight processes. We are not currently aware
of any fraud affecting the City. Please see Appendix D for clarification of
the auditor’s responsibilities for detecting fraud.
If you are aware of changes to processes or are aware of any instances of
actual, suspected or alleged fraud affecting the City, we request that you
provide us with this information.

3
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YOUR DEDICATED BDO AUDIT TEAM
In order to ensure effective communication between the City Council and BDO Canada LLP, the contact details of the engagement team are outlined below.
We attempt to provide continuity of service to our clients to the greatest extent possible in accordance with any mandatory rotation rules. When rotation is
required for key members of the engagement team, we will discuss this matter with the City Council and determine the appropriate new individual(s) to be
assigned to the engagement based on particular experience, expertise and engagement needs.

NAME

ROLE

PHONE NUMBER

EMAIL

Bill Cox, FCPA, FCA
Andrew Davies, CPA
Khalil Patel
Darren Taylor, CPA, CA

Engagement Partner
Audit Manager
Audit Senior Staff
Indirect Tax Partner

604.443.4716
604.688.5421 ext: 4869
604.688.5421
604.443.4725

bcox@bdo.ca
andavies@bdo.ca
kpatel@bdo.ca
dtaylor@bdo.ca

gmarjoribankc@bdo.ca
Direct: 403 212 1111

mduke@bdo.ca
Direct: 403 203 1213
fname@bdo.ca
Direct: 403 213 2592
4
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AUDIT TIMELINE
The following schedule outlines the anticipated timing of
the audit of the financial statements of the City.
As part of the year end City Council meeting, we will
provide the City Council with a copy of our draft audit
opinion, discuss our findings, including significant
estimates utilized by management, accounting policies,
financial statement disclosures, and significant
transactions completed during the year. We will also
report any significant internal control deficiencies
identified during our audit and reconfirm our
independence.

Planning and
interim
fieldwork

Audit planning
report to be
received by
the Finance
Committee

Final audit
fieldwork

Clearance
meeting with
management
and BDO

Present final
report to City
Council

Release of
Independent
Auditor's
Report

5

• December 2 - 4,
2020
• March 17, 2020
• March 16 - 24,
2020
• April 28, 2020
(tentative)
• May 5, 2020
(tentative)
•Shortly after approval of the
consolidated financial
statements by City Council
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AUDIT RISK AREAS AND PLANNED RESPONSES
Based on our knowledge of the City’s business, our past experience, and knowledge gained from management and the City Council, we have identified
the following audit risk areas that, in our judgment, require special audit consideration.
These risk areas arise mainly because of the complexity of the accounting rules, the extent of estimation and judgment involved in the valuation of
these financial statement areas, and the existence of new accounting pronouncements that affect them. We request your input on the following
significant risks and whether there are any other areas of concern that the City Council has identified.

AUDIT RISK AREAS

RISKS NOTED

AUDIT APPROACH

Recognition of Grant
Revenue

Accounting standards relating to grant revenue recognition
are complex and subject to variations in application. There
is a risk that grants or revenue derived from government
transfers may be incorrectly deferred into future periods.

Grant funding will be verified through a review of the agreements,
which ensures that the amounts recorded exist, are complete and
are recorded accurately.

(Rebuttable audit
consideration)
Management Override
of Internal Controls

(Mandatory audit
consideration)

Although auditing standards require us to consider the risk
of fraudulent revenue recognition, due to the nature of the
City’s revenue, we have rebutted this presumption.
Management is in a unique position to perpetrate fraud
because of it’s ability to directly or indirectly manipulate
accounting records, and prepare fraudulent financial
statements by overriding controls that otherwise appear to
be operating effectively.

6

Grant expenditures will also be reviewed to ensure that they meet
the requirements per the grant agreement.
Review other revenue streams to ensure they are recorded in
accordance with the latest revenue recognition standards.
Review of significant transactions recorded in various ledgers for
unusual, non-recurring adjustments not addressed by other audit
procedures.
Testing the appropriateness of journal entries recorded in the
general ledger, review key estimates and other adjustments made
in the preparation of the consolidated financial statements.
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AUDIT RISK AREAS

RISKS NOTED

AUDIT APPROACH

Contributed Tangible
Capital Assets

The City periodically receives contributions of tangible
capital assets and infrastructure from developers, the fair
values of which are material. The identification and initial
valuation for recording these contributions relies heavily
on input from departments other than finance. This creates
a risk that contributions may not be completely recorded
and appropriately valued in the financial records.

Review prior year’s file for known projects in-process, discuss with
planning
and
development
personnel
the
completed
developments in the year and inquire as to whether the listing of
contributed assets provided to us is complete.

Further, these contributions are often pursuant to complex
legal agreements, can be challenging to value, and
frequently transpire over multiple years. This creates a risk
that identified contributions may not be recorded in
accordance with the relevant accounting standards.

Verify the legal transfer of title, and determine appropriateness
of management’s methodology for estimating fair value.
Determine calculations are accurate and are recorded in
accordance with the relevant accounting standards.

7

Review meeting minutes and key development agreements for
completeness of listed assets contributed.
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MATERIALITY

Misstatements, including omitted financial statement disclosures, are considered to be material if they, individually or in aggregate, could reasonably be
expected to influence the economic decisions of users taken on the basis of the financial statements. Judgments about materiality are made in light of
surrounding circumstances and include an assessment of both quantitative and qualitative factors and can be affected by the size or nature of a misstatement,
or a combination of both.
Materiality for all items other than infrastructure is preliminarily set at $2.2 million, and materiality for infrastructure is preliminarily set at $20.2 million.
These levels are based on 3% of the City’s revenues and tangible capital assets, respectively, and are based on prior year results.

Our materiality calculation is based on the City’s prior year results. In the event that actual results vary significantly from those used to calculate
preliminary materiality, we will communicate these changes to the City Council as part of our year end communication.
We will communicate all corrected and uncorrected misstatements identified during our audit to the City Council, other than those which we determine
to be “clearly trivial”. Misstatements are considered to be clearly trivial for purposes of the audit when they are inconsequential both individually and in
aggregate.
We encourage management to correct any misstatements identified throughout the audit process.

8
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USING THE WORK OF OTHERS
Experts
In order for us to perform adequate audit procedures on employee future benefit obligations, we will be relying on the work of, and the reports prepared by,
Mercer Canada. Canadian generally accepted auditing standards require us to communicate with this expert. In accordance with audit standards, we may be
required to discuss certain matters with these experts. These matters may consist of the following:







The objective and nature of our audit engagement and how we intend to use the expert’s findings and report.
Our assessment of the significant and risk aspects of the engagement that will affect the expert’s work.
The requirement to advise us if they have any relationship with the organization which could impair their judgment or objectivity in the conduct of their
engagement.
The nature, timing and extent of the expert’s work and our planned review of it, possibly including review of their working papers.
Confirmation that the assumptions used in their calculations are consistent with those used in the prior periods and with industry standards.
Their obligation to advise BDO Canada LLP of any matters up to the estimated audit report date that may affect their calculations and their report.

We ask that the appropriate level of management review the data provided to Mercer Canada, and that they also review the assumptions used and results
reported by the expert for reasonableness.

9
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APPENDICES
Appendix A: BDO audit strategy
Appendix B: Communication requirements
Appendix C: Independence
Appendix D: Responsibilities
Appendix E: BDO resources
Appendix F: Changes in accounting standards with potential to affect the City
Appendix G: Engagement letter
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APPENDIX A: BDO AUDIT STRATEGY
Our overall audit strategy involves extensive partner and manager
involvement in all aspects of the planning and execution of the audit and
is based on our overall understanding of the City.

Scoping

Identify and assess risk

Design audit response

Obtain audit evidence

Form opinion

Report

We will perform a risk-based audit which allows us to focus our audit
effort on higher risk areas and other areas of concern for management
and the City Council.

Identify and Assess Risk:
To assess risk accurately, we need to gain a detailed understanding of the City’s
business and the environment it operates in. As well, we obtain an understanding of
the system of internal control in place in order to consider the adequacy of these
controls as a basis for the preparation of the financial statements, to determine
whether adequate accounting records have been maintained and to assess the
adequacy of these controls and records as a basis upon which to design and undertake
our audit testing.
Design Audit Response:
Based on our risk assessment, we design an appropriate audit strategy to obtain
sufficient assurance to enable us to report on the financial statements.
We choose audit procedures that we believe are the most effective and efficient to
reduce audit risk to an acceptable low level. The procedures are a combination of
testing the operating effectiveness of internal controls, substantive analytical
procedures and other tests of detailed transactions.
Obtain Audit Evidence / Form Opinion / Report:
Having planned our audit, we will perform audit procedures, maintaining an
appropriate degree of professional skepticism, in order to collect evidence to conclude
whether or not the financial statements are presented fairly, in all material respects,
in accordance with Canadian public sector accounting standards.

11
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APPENDIX B: COMMUNICATION REQUIREMENTS
Required Communication

Audit Planning
Presentation

Audit Results
Presentation

Communication
Completed

1.

Our responsibilities under Canadian GAAS



Y

2.

Our audit strategy and audit scope



Y

3.

Fraud risk factors



Y

4.

Going concern matters



N

5.

Significant estimates or judgments



N

6.

Audit adjustments



N

7.

Unadjusted misstatements



N

8.

Omitted disclosures



N

9.

Disagreements with Management



N



Y

11. Major issues discussed with management in regards to auditor retention



N

12. Significant difficulties encountered during the audit



N

13. Significant deficiencies in internal control



N

14. Material written communication between BDO and Management



N

15. Any relationships which may affect our independence



N

16. Any illegal acts identified during the audit



N

17. Any fraud or possible fraudulent acts identified during the audit



N

18. Significant transactions with related parties not consistent with ordinary business



N

19. Non-compliance with laws or regulations identified during the audit



N

20. Limitations of scope over our audit, if any



N

21. Written representations made by Management



N

22. Any modifications to our opinion, if required



N



10. Consultations with other accountants or experts

12
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APPENDIX C: INDEPENDENCE
We will confirm our independence as part of our reporting on the results of our audit.

13
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APPENDIX D: RESPONSIBILITIES
It is important for the City Council to understand the responsibilities that rest with the City and its management, those that rest with the external auditor,
and the responsibilities of those charged with governance. BDO’s responsibilities are outlined below and within our engagement letter dated January 24,
2020.

AUDITOR’S ENGAGEMENT OBJECTIVES
Our overall objective is to express an opinion as to whether the financial statements present fairly, in all material respects, the financial position,
financial performance and cash flows of the City in accordance with Canadian public sector accounting standards.

Year-End Audit Work


Work with management towards the timely issuance of financial
statements.



Provide timely and constructive management letters. This will include
deficiencies in internal control identified during our audit.



Present significant findings to the City Council including key audit and
accounting issues, any significant deficiencies in internal control and
any other significant matters arising from our work.

Other Information


Read the other information included in the City’s Annual Report to
identify material inconsistencies, if any, with the audited financial
statements.

Year-Round Work


14

Consult regarding accounting, indirect tax, information systems and
controls, and other reporting matters as requested throughout the year.

21

Audit Planning Report for City of Port Moody

For the year ended December 31, 2019

AUDITOR’S RESPONSIBILITIES FOR DETECTING FRAUD
We are responsible for planning and performing the audit to obtain reasonable assurance that the financial statements are free of material misstatements,
whether caused by error or fraud, by:


Identifying and assessing the risks of material misstatement due to fraud;



Obtaining sufficient and appropriate audit evidence regarding the assessed risks of material misstatement due to fraud, through designing and
implementing appropriate responses; and



Responding appropriately to fraud or suspected fraud identified during the audit.

The likelihood of not detecting a material misstatement resulting from fraud is higher than the likelihood of not detecting a material misstatement
resulting from error because fraud may involve collusion as well as sophisticated and carefully organized schemes designed to conceal it.

Fraud Risk Assessment Procedures




Response to Assessed Fraud Risks

Management’s assessment of the risk that the financial
statements may be materially misstated due to fraud,
including the nature, extent and frequency of such
assessments;
Management’s process for identifying and responding to
the risks of fraud in the City, including any specific risks
of fraud that management has identified or that have
been brought to its attention, or classes of transactions,
account balances, or disclosures for which a risk of fraud
is likely to exist;



Inquire of management, the City Council, and others related to any
knowledge of fraud, suspected fraud or alleged fraud;



Perform disaggregated analytical procedures and consider unusual or
unexpected relationships identified in the planning of our audit;



Incorporate an element of unpredictability in the selection of the
nature, timing and extent of our audit procedures; and



Perform additional required procedures to address the risk of
management’s override of controls including:
o

Testing internal controls designed to prevent and detect fraud;



Management’s communication, if any, to those charged
with governance regarding its processes for identifying
and responding to the risks of fraud in the City; and

o

Testing the appropriateness of a sample of adjusting journal
entries and other adjustments for evidence of the possibility of
material misstatement due to fraud;



Management’s communication, if any, to employees
regarding its view on business practices and ethical
behaviour.

o

Reviewing accounting estimates for biases that could result in
material misstatements due to fraud, including a retrospective
review of significant prior years’ estimates; and

o

Evaluating the
transactions.

15

business

rationale

for

significant

unusual
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RESPONSIBILITIES OF THOSE CHARGED WITH GOVERNANCE


Oversee the work of the external auditor engaged for the purpose of issuing an
independent auditor’s report.



Facilitate the resolution of disagreements between management and the
external auditor regarding financial reporting matters.



Review all non-audit services to be provided to the City or its subsidiaries by the
external auditor.



Review the financial statements, MD&A and annual and interim earnings press
releases before the City publicly discloses this information.

Mayor and
Council

MANAGEMENT RESPONSIBILITIES


Maintain adequate accounting records and maintain an
appropriate system of internal control for the City.



Select and consistently apply appropriate accounting
policies.



Prepare the annual financial statements in accordance
with Canadian public sector accounting standards.



Safeguard the City’s assets and take reasonable steps for
the prevention and detection of fraud and other
irregularities.



Make available to us, as and when required, all of the
City’s accounting records and related financial
information.

The
City
Management

16

BDO
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APPENDIX E: BDO RESOURCES
BDO is a leading provider of professional services to clients of all sizes in virtually all business sectors. Our team delivers a comprehensive range of assurance,
accounting, tax, and advisory services, complemented by a deep industry knowledge gained from nearly 100 years of working within local communities. As
part of the global BDO network, we are able to provide seamless and consistent cross-border services to clients with global needs. Commitment to knowledge
and best practice sharing ensures that expertise is easily shared across our global network and common methodologies and information technology ensures
efficient and effective service delivery to our clients.
Outlined below is a summary of certain BDO resources which may be of interest to the City Council.

ASSET RETIREMENT OBLIGATIONS (ARO): A PRACTICAL APPROACH TO SECTION PS 3280
Section PS 3280, Asset Retirement Obligations, is effective for fiscal years beginning on or after April 1, 2021 which means December 31, 2022 will be the
City’s first year impacted by this standard. The standard provides guidance on how to account for and report a liability for asset retirement obligations
(AROs). It is anticipated that, for many public sector entities, adopting this standard will require a significant amount of cross-departmental cooperation
and work. The below linked publication walks through a practical approach to applying Section PS 3280 including: How to determine whether an item is
within the scope of this standard; the criteria that needs to be met to recognize an ARO; how to measure such an obligation; the impact of this standard
on landfill liabilities; and the different options available to entities on transition.
For more information, please visit the following link: https://www.bdo.ca/BDO/media/AA-Publications/PSAS_AROs_02Jul19_FINAL_1.pdf

IT SECURITY
The Equifax data breach first came to light almost two years ago. Yet the questions it triggered remain as current as ever. T he Equifax breach poses the
ultimate challenge: how can I protect my customers’ data?
The mistakes made by Equifax seem obvious in retrospect, but for many companies the breach is a worrying reminder that an ineffective cybersecurity
program can be costly and cause irreversible reputational damage. This especially applies to NPOs and government organizations that record and store
confidential employee and stakeholder information.
For more information, please visit the following link: https://www.bdo.ca/en-ca/insights/industries/financial-services/how-to-prevent-an-equifax-typedata-breach-in-your-company/

17
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SMART CITY ARCHITECTURE: A BLUEPRINT FOR BUILDING URBAN INFRASTRUCTURE
Transforming a city into a smart city can bring long-term benefits and opportunities for sustainability and innovation for both citizens and businesses.
However when undertaking an integration initiative of this magnitude many issues can surface. A well-established plan coupled with active stakeholder
engagement can clear the path to realizing this new urban infrastructure vision.
For more information, please visit the following link: https://www.bdo.ca/en-ca/insights/industries/public-sector/smart-cities-blueprint-urbaninfrastructure/

18
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APPENDIX F: CHANGES IN ACCOUNTING STANDARDS WITH POTENTIAL TO AFFECT
THE CITY
The following summarizes the status of new standards and the changes to existing standards as of October 2019. This Appendix also reviews Exposure
Drafts, Statements of Principles, Projects and Post Implementation Reviews that provide information on the future direction of the CPA Public Sector
Accounting Handbook.

NEW STANDARDS
Section PS 3430, Restructuring Transactions (effective years beginning on or after April 1, 2018)
This Section addresses a problem area for public sector accounting. In the past there was no Canadian standard that addressed acquisition of services and
service areas, therefore, accountants looked to the US and international standards for guidance.
This new Section defines a restructuring transaction and establishes standards for recognizing and measuring assets and liabilities transferred in a
restructuring transaction. A restructuring transaction is defined as a transfer of an integrated set of assets and/or liabilities, together with related program
or operating responsibilities, that does not involve an exchange of consideration based primarily on the fair value of the individual assets and liabilities
transferred.
-

The net effect of the restructuring transaction should be recognized as a revenue or expense by the entities involved.

-

A recipient should recognize individual assets and liabilities received in a restructuring transaction at their carrying amount with applicable
adjustments at the restructuring date.

-

The financial position and results of operations prior to the restructuring date are not restated.

-

A transferor and a recipient should disclose sufficient information to enable users to assess the nature and financial effects of a restructuring
transaction on their financial position and operations.

This Section applies to restructuring transactions occurring in fiscal years beginning on or after April 1, 2018. For entities with a December year, end this
means that 2019 is the first year that the standard must be followed. Earlier adoption was permitted.
We do not expect this standard to have any significant impact on the City’s financial reporting in the foreseeable future.

19
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NEW STANDARDS NOT YET IN EFFECT
Section PS 3400 Revenue (effective years beginning on or after April 1, 2022)
This section is related to revenue recognition principles that apply to revenues of governments and government organizations other than government
transfers and tax revenue.
The Public Sector Accounting Handbook has two Sections that address two major sources of government revenues, government transfers and tax revenue.
Revenues are defined in Section PS 1000, Financial Statement Concepts. Recognition and disclosure of revenues are described in general terms in Section PS
1201, Financial Statement Presentation.
This section addresses recognition, measurement and presentation of revenues that are common in the public sector. It is less complex than the
comparable new IFRS standard, although generally consistent in philosophy.
This new Section will be effective for fiscal years beginning on or after April 1, 2022 which means that for entities with a December year end it is first
effective for 2023. Earlier adoption is permitted.
This standard is expected to impact revenue recognition relating to a number of revenue sources for the City.

Financial Instruments Suite of Standards (effective for years beginning on or after April 1, 2021):
Section PS 1201 Financial Statement Presentation
This Section revises and replaces Section PS 1200, Financial Statement Presentation. The following changes have been made to the Section:
-

Remeasurement gains and losses are reported in a new statement.

-

Other comprehensive income that can arise when a government includes results of government business enterprises and government business
partnerships in its summary financial statements is reported in the statement of remeasurement gains and losses.

-

The accumulated surplus or deficit is presented as the total of the accumulated operating surplus or deficit and the accumulated remeasurement
gains and losses.
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Section PS 2601, Foreign Currency Translation
This Section revises and replaces PS 2600, Foreign Currency Translation. The following changes have been made to the Section:
-

The definition of currency risk is amended to conform to the definition in PS 3450, Financial Instruments;

-

The exception to the measurement of items on initial recognition that applies when synthetic instrument accounting is used is removed;

-

At each financial statement date subsequent to initial recognition, non-monetary items denominated in a foreign currency that are included in the
fair value category in accordance with Section PS 3450 are adjusted to reflect the exchange rate at that date;

-

The deferral and amortization of foreign exchange gains and losses relating to long-term foreign currency denominated monetary items is
discontinued;

-

Until the period of settlement, exchange gains and losses are recognized in the statement of re-measurement gains and losses rather than the
statement of operations; and

-

Hedge accounting and the presentation of items as synthetic instruments are removed.

Section PS 3041, Portfolio Investments
This Section revises and replaces Section PS 3040, Portfolio Investments. The following changes have been made:
-

The scope is expanded to include interests in pooled investment funds;

-

Definitions are conformed to those in PS 3450, Financial Instruments;

-

The requirement to apply the cost method is removed, as the recognition and measurement requirements within Section PS 3450 apply, other than
to the initial recognition of an investment with significant concessionary terms; and

-

Other terms and requirements are conformed to Section PS 3450, including use of the effective interest method.
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Section PS 3450, Financial Instruments
This new Section establishes standards for recognizing and measuring financial assets, financial liabilities and non-financial derivatives.
The main features of the new Section are:
-

Items within the scope of the Section are assigned to one of two measurement categories: fair value, or cost or amortized cost.

-

Almost all derivatives, including embedded derivatives that are not closely related to the host contract, are measured at fair value.

-

Fair value measurement also applies to portfolio investments in equity instruments that are quoted in an active market.

-

Other financial assets and financial liabilities are generally measured at cost or amortized cost.

-

Until an item is derecognized, gains and losses arising due to fair value re-measurement are reported in the statement of re-measurement gains and
losses.

-

Budget-to-actual comparisons are not required within the statement of re-measurement gains and losses.

-

When the reporting entity defines and implements a risk management or investment strategy to manage and evaluate the performance of a group
of financial assets, financial liabilities or both on a fair value basis, the entity may elect to include these items in the fair value category.

-

New requirements clarify when financial liabilities are derecognized.

-

The offsetting of a financial liability and a financial asset is prohibited in absence of a legally enforceable right to set off the recognized amounts
and an intention to settle on a net basis, or to realize the asset and settle the liability simultaneously.

-

New disclosure requirements of items reported on and the nature and extent of risks arising from financial instruments.

The City will need to carefully evaluate the potential impact of this new suite of standards on it’s financial reporting.
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Section PS 3280, Asset Retirement Obligations (effective years beginning on or after April 1, 2021)
This new Section establishes standards on how to account for and report a liability for asset retirement obligations. The main features of the new Section
are:
-

An asset retirement obligation is a legal obligation associated with the retirement of a tangible capital asset.

-

Asset retirement costs associated with a tangible capital asset controlled by the entity increase the carrying amount of the related tangible capital
asset (or a component thereof) and are expensed in a rational and systematic manner.

-

Asset retirement costs associated with an asset no longer in productive use are expensed.

-

Measurement of a liability for an asset retirement obligation should result in the best estimate of the amount required to retire a tangible capital
asset (or a component thereof) at the financial statement date.

-

Subsequent measurement of the liability can result in either a change in the carrying amount of the related tangible capital asset (or a component
thereof), or an expense, depending on the nature of the re-measurement and whether the asset remains in productive use.

-

A present value technique is often the best method with which to estimate the liability.

-

As a consequence of the issuance of Section PS 3280:
-

editorial changes have been made to other standards; and

-

Section PS 3270, Solid Waste Landfill Closure and Post-Closure Liability has been withdrawn.

This Section applies to fiscal years beginning on or after April 1, 2021 (2022 fiscal year for organizations with December year ends). Earlier adoption is
permitted.
Section PS 3270 will remain in effect until the adoption of Section PS 3280 for fiscal periods beginning on or after April 1, 2021, unless a public sector entity
elects earlier adoption.
This is one of the most significant and complex new standards in years and will require considerable staff time in most entities to prepare for compliance.
Most local governments will be impacted by the adoption of this standard. BDO has tools and resources to assist in this regard including our ARO
Implementation Checklist.
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STATUS OF CURRENT PROJECTS
2018 - 2019 Annual Improvements
The concept of "annual improvements" is new for PSAB and is hoped to be a welcome addition. "Annual improvements" are not new standards or major
changes but are instead small wording changes or clarifications or corrections of unintended consequences, oversights or conflicts. The 2018 - 2019
improvements are the first.
The improvements noted include:
-

remove due process procedures from the PSA Handbook (because these are not directly related to standards)

-

amend some inconsistencies arising from the introduction of the "government-component" category of government organization

-

amend wording in PS 3060 Government Partnerships to generally use term "public-sector" instead of "government"

-

other amendments including specifically stating in PS 1300 that PSA Standards are to apply to Indigenous Governments

The final standard is expected to be effective for years beginning on or after April 1, 2020 with earlier application permitted.

2019 - 2020 Annual Improvements
Now that the Annual Improvements have just finished off the first (2018 - 2019) cycle, PSAB is now accepting submission of issues to be considered for 2019
- 2020.
An Exposure Draft representing those changes was released in Q4 2019 and will be effective for years beginning on or after April 1, 2021 with earlier
application permitted.

Financial Instruments Narrow Scope Amendments
As the name implies, these amendments are quite narrow in scope and will not impact many entities.
The amendments are intended to:
-

clarify how to deal with financial instruments intended to maintain orderly conditions for the circulation of the Canadian dollar (will impact Federal
Government only)
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-

change treatment of bond repurchases such that will not always be an immediate extinguishment of debt

-

clarifies and simplifies certain transitional provisions

An Exposure Draft was issued in January 2019 and a Final Standard is expected before the end of 2019.

EXPOSURE DRAFTS PENDING
Public Private Partnerships
This project has been underway since 2014 and is nearing completion. A final Exposure Draft was released in Q4 2019.
The issuance of a Statement of Principles in 2017 suggests items that can be expected in the final standard:
-

an asset would be recorded when the public sector entity controls:
-

the purpose and use of the infrastructure;

-

access to the infrastructure and the price, if any, the private sector entity can charge for using it; and

-

any significant interest accumulated in the infrastructure when the public private partnership’s term ends.

-

asset to be recorded at cost/fair value -- usually based on present value of future payments related to construction/acquisition of asset

-

regard liability at same amount as asset

-

liability a financial liability when cash/asset consideration, but if non-financial consideration may be:
-

a non-financial liability such as unearned revenue

-

or if no performance obligations may be immediate recognition of proceeds from grants of rights for use

-

where a liability is recorded, it should be reduced as performance obligations are settled

-

fairly detailed disclosure requirements
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Concepts Underlying Financial Performance
This project includes both the "Conceptual Framework" and "Reporting Model" related to it. It is also nearing completion with an Exposure Draft expected in
2020.
The existing Conceptual Framework found in Sections PS 1000, Financial Statement Concepts and PS 1100, Financial Statement Objectives will be replaced
by 10 new chapters. Because the Conceptual Framework is used to develop generally accepted accounting principles (GAAP) but is not considered GAAP
itself, there is not expected to be immediate impact from the introduction of the Conceptual Framework. It will, however, influence future Standards
development so it is important that the concepts and principles be understood and considered.
Further a new Reporting Model will come along to amend and/or replace PS 1201, Financial Statement Presentation. It is expected that the new Reporting
Model will allow better flexibility for application of PSAS to financial statements of government organizations and general improvements to aid
understanding of financial statements.

CONSULTATION PAPERS AND INVITATIONS TO COMMENT
Review of International Strategy
Two Consultation Papers have been issued on this topic - the first in May 2018 and the most recent in May 2019.
Four options have been considered:
-

Option I: Status Quo. Status quo is defined as continuing with the existing Canadian-made standard-setting process. Under this option, PSAB would
continue to establish PSAS independently from other standard setters. The Board may refer to other standard setters for insight on how particular
issues were handled but there would be no formal requirement to incorporate this into the due process. The Board’s conceptual framework and
financial reporting model would apply. Under this option, it will continue to actively look for ways to develop standards more quickly to address
time-to-market concerns.

-

Option II: Adapt IPSAS principles when developing future standards. PSAB would continue to develop PSAS, but future standards would be based on
principles in existing individual IPSAS as each is considered by PSAB. The Board would establish a “Criteria for Modifying Principles” document to
provide guidance on when departures from IPSAS principles in a standard under consideration are permitted. The Board’s conceptual framework
and financial reporting model would continue as the foundation for Canadian public sector generally accepted accounting principle (GAAP). So, a
departure from principles in an individual IPSAS would be required if they conflict with the Board’s framework or model. Changes to GAAP under
this option would occur prospectively, and the Board’s due process would be modified to incorporate the Criteria for Modifying Principles. Given
that future PSAS would be based on principles in existing individual IPSAS, there would be an increased focus toward influencing the principles
under development for new IPSAS.

-

Option III: Adopt IPSAS except when a departure is permitted. PSAB would adopt IPSAS as issued by the International Public Sector Accounting
Standards Board (IPSASB), other than where a departure is permitted. The Board would establish a “Criteria for Modifying Standards” document to
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provide guidance on when departures from IPSAS are permitted. The Board would endorse all new IPSAS before they become part of the CPA
Canada Public Sector Accounting (PSA) Handbook and could still develop standards when a Canadian issue is identified. Changes under this option
would occur retrospectively. PSAB’s due process would be modified to incorporate the Criteria for Modifying Standards. IPSASB’s conceptual
framework and financial reporting model would be adopted under this option. Option III is the option closest to the Accounting Standard Board’s
(AcSB) current approach to adopting IFRS Standards for publicly accountable enterprises.
-

Option IV: Adopt IPSAS. Under this option, there would be no endorsement process as PSAB would not have the ability to modify IPSAS before they
become part of the PSA Handbook. The Board would not have the ability to develop standards independent of the IPSASB. PSAB’s due process
would be modified to incorporate the standards-adoption process as issued by the IPSASB with no modifications. The IPSASB conceptual framework
and financial reporting model would be adopted. Changes under this option would occur retrospectively. This option is most typical in countries
where there is no national standard setter or there is a transition from cash to accrual-based standards.

PSAB has also said that is does not consider Option IV to be a viable option at this time.
A decision as to which path to follow is expected in March 2020.

Government Not-for-Profit Strategy
When government not-for-profits were brought into the PSA Handbook they were given the option of applying PSAS standards or PSAS standards in
conjunction with the “4200 Series” of standards that mirror Part III of the CPA Handbook. It was always recognized that the 4200 Series was likely a stopgap measure with additional NPO-specific standards being brought into the “regular” PSA Handbook. The need to review the GNFPO strategy become more
urgent with several provinces mandating that their organizations not use the 4200 series.
This is a difficult area because of the fact that many GNFPOs operate quite differently than governments do and therefore do not fit well into a government
financial reporting model. Moreover, not-for-profit organizations that are not government controlled follow different standards than GNFPOs do
(particularly those GNFPOs that do not use 4200 series) which makes comparisons between some entities difficult. (For example, the University of British
Columbia (reports using PSAS without 4200 series) is not directly comparable to the University of Toronto (reports using Part III)).
A Consultation Paper was issued in May 2019 with comments received until September 30, 2019.
PSAB will review the comments received from the Consultation Paper and plans further outreach with various types of GNFPOs across the Canada during the
remainder of 2019 and 2020. Where PSAB will land is truly up in the air at this point.

Employee Benefits
The existing Employee Benefits standards in PS 3250, Retirement Benefits and PS 3255, Post-employment Benefits are some of the older standards currently
existing in the PSA Handbook. Quite frankly, they have not kept pace with the changes that have occurred in the industry. New concepts such as "TargetBenefit Plans" and "Shared-Risk Plans" do not fit in neatly to existing standards.
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In recognition of the wide scope of review required to modernize these standards, PSAB has broken initial review into three different sections:
-

Deferral Provisions (Invitation to Comment previously issued in November 2016)

-

Discount Rate Guidance (Invitation to Comment previously issued in November 2017)

-

Non-Traditional Pension Plans (Invitation to Comment previously issued in October 2018)

The PSAB "Task Force" working on this project includes both accountants and actuaries experienced in the industry. The Task Force and the PSAB Board has
been reviewing responses and developing ideas, and a Consultation Paper is planned to be issued in March 2020.
Although timelines could certainly change, currently it is expected that an Exposure Draft would be issued in 2021 and the final standard issued in 2022.
We can expect that there will be many changes to existing standards, and it will be important for those that work in this area to keep up with the progress
of the new standard. One change though that currently looks possible will impact many of our clients. Initial indications are that the current practice of
adopting defined contribution accounting for multi-employer plans may not be supported under the new standard. Should this occur, this could bring
significant actuarial liabilities onto the financial statements of many government entities where none exist currently. This may create complications in this
era of Balanced Budget and No Deficit legislation.
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APPENDIX E: ENGAGEMENT LETTER
This page left intentionally blank – Engagement Letter follows
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Date:
March 6, 2020
Submitted by: Finance and Technology Department – Financial Services Division
Subject:
2020 Budget Consultation Summary

Purpose
To provide the Finance Committee with a summary of the results from the public consultation
undertaken for the 2020 Five-Year Financial Plan.

Recommended Resolution(s)
THAT the report dated March 6, 2020 from the Finance and Technology Department –
Financial Services Division regarding 2020 Budget Consultation Summary be received
for information.

Background
The City undertook a number of public consultation initiatives for the 2020 Financial Plan. A
town hall meeting was held on February 4, 2020 in the Inlet Theatre and live streamed on the
City’s website. Other initiatives included social media updates (Facebook and Twitter); a media
releases (Attachment 1); a survey/questionnaire (Attachment 2), which was available online,
at the Town Hall meeting, and at City Hall; budget information on a dedicated budget page on
the City website; the Let's Talk Taxes budget booklet (Attachment 3); and a budget breakdown
infographic (Attachment 4).

Discussion
Attendance at the Town Hall meeting on February 4, 2020 was reduced to 15 people. This is
down from 46 in 2019 and 115 in 2018. Snowfall on February 4, 2020 may have been a
contributing factor to the low turnout.
The number of completed surveys significantly decreased for this year's budget consultation. In
2020, the City received 163 completed Let’s Talk Taxes – 2020 Budget Surveys
(Attachment 2). This was a significant decrease over 2019 when the City received an all-time
high of 353 completed surveys. This reduction occurred despite sending out e-notifications and
targeted emails for the survey.
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The survey contained eight questions. Unedited responses are attached to this report as part of
the Public Consultation Summary (Attachment 5). Key findings from the 2020 surveys are
highlighted on the front page of the public consultation summary. The City has used consistent
questions with previous consultations to allow for year-over-year comparison and tracking. In
2020, some survey questions were updated to provide clarity around the subject matter and
therefore may have minor differences from previous surveys.
As part of the 2020 consultation, staff collected additional demographic information on the age
of the respondent and the neighbourhood of residence.
Respondents by age
Residents who are 0-29 years of age are significantly underrepresented in the survey responses
collected. Survey responses collected from residents 30-44 years of age closely match census
data for Port Moody. Residents who are 45-74 years of age are significantly overrepresented in
the survey responses collected.

Respondents by Age
Census Data
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Respondents by neighbourhood
Survey responses were under representative for Heritage Mountain/Woods,
College Park/Glenayre/Seaview, Inlet Centre/Coronation Park, and Mountain
Meadows/Noon’s Creek with the largest difference around Inlet Centre/Coronation Park, which
has approximately 28% of Port Moody’s population and 19% of survey responses.
Survey responses were over representative for April Road/Ioco/Pleasantside (approximately 4%
of Port Moody’s population and 17% of survey responses) and Moody Centre (approximately
8% of Port Moody’s population and 13% of survey responses).

Respondents by neighbourhood
Census Data
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Key Findings:
Importance of City Services and Programs
More than 70% of survey respondents identified the following City services as very important:
1.
2.
3.
4.
5.
6.

Fire Rescue services (85%);
Water distribution, drainage, and sewer systems (maintenance and upgrades) (77%);
Garbage, green waste, recycling, and glass collection (77%);
Police services (75%);
Road maintenance, upgrades, and safety improvements (73%); and
Land use and development planning (72%).

Overall value of City services and programs relative to tax and utility fees paid
82% of respondents felt or thought that they receive excellent (13%) or good (69%) value for
City services and programs. This finding is up from 2019 survey findings that found 78% felt
they received excellent (15%) or good (63%) value. In 2020, 6% of respondents were not sure
of the overall value of City services and programs in relation to the tax and utility fees paid. This
was consistent with 2019.
3
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How to balance service levels and tax rates
50% of respondents wanted to maintain current service levels through a tax increase, and 11%
wanted to enhance service levels through a larger tax increase. 25% of respondents said to
reduce service levels to keep the tax level the same as last year, while 5% wanted service level
reduced further to achieve a reduction in the tax rate. 9% of respondent where not sure how
Council should balance service levels and tax rates.
Subsidies and User Fees
48% of respondents wanted the City to leave subsidies and user fees the way they are. 6%
said to increase subsidies so users pay less than they do now, while 32% said to decrease
subsidies so users pay more than they do now. 7% said to remove subsidies entirely so users
pay the full cost and 7% were not sure how Council should subsidize City programs.
Qualitative Comments
Survey respondents were given an opportunity to provide additional comments about the
2020-2024 Budget (Attachment 6). In reviewing the comments, input was divided into the
following categories: general budget or service related comments (pages 1-17) and taxation or
service related comments (pages 18-20). Comments are presented verbatim, including typos
and grammatical errors. Specific addresses have been removed to protect the privacy of
individuals.
Respondents who commented had equally strong, but opposing views on the following issues:




Introduction of new revenue streams like casinos and pay parking;
The pace of development to increase tax base; and
Whether to reduce services to decrease taxes (specifically regarding emergency
services).

Respondents identified issues that they would like to see addressed, including:






Develop traffic calming measures;
Improve road infrastructure;
Development opportunities including affordable housing;
Ensure environmental initiatives are a priority; and
Plant perennial instead of annual plants in City planters and gardens to reduce costs

Some respondents had suggestions about how the City could generate more income and/or
improve liveability, including:





Increase developer contributions to help pay for infrastructure and amenity
improvements;
Facilitate the growth of the local economy and attract more businesses to Port Moody;
Introduce pay parking in busy areas such as Rocky Point Park (especially for
non-residents and near breweries); and
Ensure environmental initiatives are a priority.
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Regardless of the number of survey respondents, staff feel it is also important to look back to
the most recent Ipsos Public Affairs Citizen Satisfaction Survey (2018). Between April 25, 2018
and May 7, 2018 feedback was received from 400 randomly-selected Port Moody residents
(Attachment 7).
Key findings from the 2018 Ipsos Public Affairs Survey – Financial Planning section include:








overall, 89% of citizens say they receive "very good value" (26%) or "fairly good value"
(62%) for the taxes they pay to the City of Port Moody. The 2018 results are consistent
with 2016, higher than the municipal norm (81%), and consistent across all key
demographic subgroups;
when asked about balancing taxation and service delivery levels, 55% of citizens said
they would prefer increased taxes, while 35% would opt for cutting services.
Specifically, 30% of citizens said they would prefer that the City increase taxes to
maintain current service levels, while 25% of citizens wanted enhanced or expanded
services through a tax increase. The preference for tax increases was higher among
younger residents and those who have lived in Port Moody for 10 years or less. The
2018 results are consistent with 2016;
overall, 60% of citizens declined to provide any suggestions for non-taxation revenue
generating ideas they would like Council to consider. Of the open-ended suggestions,
no single item is mentioned by more than 6% of respondents. Top suggestions
included: paid parking (6%), paid community events (5%), an increase in user fees (4%),
and an increase in development fees and charges (4%); and
overall, 51 % of citizens said they would support the City going into debt to help finance
new amenities (12% "support strongly", 39% "support somewhat"). Half (50%) were
opposed to debt financing, including 24% who "oppose strongly", 25% who "oppose
somewhat", and 1% who "don't know". Support was higher among younger residents
and those who have lived in Port Moody for 20 years or less. Opposition was higher
among older residents and those who have lived in Port Moody for more than 20 years.

The PowerPoint presentation to accompany this report has been included as Attachment 8.

Other Option(s)
If directed, staff could conduct further consultation with the public regarding the 2020 Financial
Plan, however the Five Year Financial Plan and corresponding Tax Rates Bylaw must be
adopted by Council by May 14, 2020.

Financial Implications
There are no financial implications associated with the receipt of this report for information.

Communications and Civic Engagement Initiatives
Budget deliberations are open to the public, and information is posted and updated on the City
website. For several years, the City has been engaging the community on the budget process
through a variety of communication methods including: ads in the local newspaper, media
releases, budget information booklets, budget infographics, live streaming of budget events,
email notifications, social media, and public consultation meetings.
5
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Council Strategic Plan Objectives
The 2020 Budget Consultation aligns with Council’s strategic priority of Exceptional Service –
Provide exceptional service to our residents, businesses, and stakeholders, by encouraging
open communication, partnerships, and a ‘can do attitude’ and the objective and action of
providing the public with transparent and open government, and opportunities to provide input
on City issues:




Increased access to City information,
commit to effective public engagement, and
encouraging public participation.

Attachment(s)
1.
2.
3.
4.
5.
6.
7.
8.

2020 Budget Press Release.
Let's Talk Taxes – 2020 Budget Survey.
2020 Let's Talk Taxes Budget Booklet.
2020 Budget Infographic.
2020 Public Consultation Summary.
2020 Public Consultation Summary – Comments on the 2020-2024 Budget.
2018 Ipsos Public Affairs Survey – Financial Planning section.
2020 Public Budget Consultation Summary – PowerPoint Presentation.

Report Author
Tyson Ganske, CPA, CGA
Manager of Financial Planning
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FOR IMMEDIATE RELEASE
January 29, 2020

Port Moody residents and business owners
invited to provide input on 2020 budget
PORT MOODY – Port Moody residents and business owners are invited to share their thoughts
on how the City should spend tax dollars collected in 2020.
Members of the public can visit portmoody.ca/budget to read the City’s Budget Guide, with
information about the budget process and the City’s proposed net operating expenses for 2020,
and fill out an online survey (paper forms are available at City Hall, 100 Newport Drive). The
City also invites residents and business owners to attend a town hall meeting at City Hall on
Tuesday, February 4, 2020, to hear Council discuss the 2020-2024 Draft Financial Plan. At the
meeting, members of the public who wish to speak will have a chance to share their thoughts on
proposed budget changes and priorities.
In 2020, the City is proposing to collect $45.1 million – $1.6 million more than last year – in
property taxes from residents and businesses to balance the budget. The proposed tax rate
increase is 3.7 per cent over 2019. The average household would see an increase of about
$112 for the year – that’s $9.33 per month, or $2.15 per week.
The City is proposing to set aside one percentage point (equal to $433,000 in 2020) of the 3.7
per cent proposed tax rate increase for the Asset Renewal Levy, which funds the replacement
of existing critical infrastructure, amenities, and facilities.
When proposing an increase, the City takes into consideration rising costs, due to factors such
as inflation, and the need for additional services, facility and infrastructure improvements, new
equipment, insurance, and many other operating costs.
For more information on the City’s budget process and to read the full 2020-2024 Draft Financial
Plan, please visit portmoody.ca/budget.
Port Moody – City of the Arts – is home to over 34,000 residents. The vibrant waterfront city
values its natural environment and heritage character, embraces sustainability, and is
committed to community engagement. Founded in 1913, Port Moody’s historical ties to railway
and lumber industries have given way to arts and service based businesses. With over one-third
of its land mass dedicated as parkland, Port Moody is a desirable place to live in British
Columbia’s Lower Mainland.
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- 30 Media Contact: Rosemary Lodge, Manager of Communications and Engagement
Tel: 604.469.4724
Email: rlodge@portmoody.ca
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Tell us how you think the City
should spend your tax dollars

The City of Port Moody works hard to deliver services and programs that provide the best value for your tax dollars. As
Council considers the 2020–2024 budget, we want to hear from our residents and business owners.
u Which City services and programs are the most important to you?
u How should Council balance service levels and tax rates?
Complete our online survey at portmoody.ca/budget by Sunday, February 9, 2020, or fill out this paper form and drop
it off at City Hall (100 Newport Drive) by Friday, February 7, 2020.
1. About you – please check all that apply
o I am a Port Moody resident

o I am a member of Port Moody’s Citizen Advisory Group

o I am a Port Moody business owner/operator

o I own my home

o Other: ____________________________

2. If you are a Port Moody resident, please indicate which neighbourhood you live in:
o April Road

o College Park

o Coronation Park

o Glenayre

o Harbour Heights

o Heritage Woods

o Heritage Mountain

o Inlet Centre

o Ioco

o Moody Centre

o Mountain Meadows

o Noons Creek

o Pleasantside

o Seaview

o Twin Creeks

o Don’t know

3. My age range is:
o 0 to 14 years

o 15 to 29 years

o 30 - 44 years

o 45 to 59 years

o 60 to 74 years

o 75+

4. In your opinion, how important are the following City services/programs?
a. Arts and culture (e.g. artist grant program, community
events, public art)
b. Building inspections, permits, licensing, and bylaw
enforcement

q Very important

q Somewhat important q Not important

q Very important

q Somewhat important q Not important

c. Fire Rescue services

q Very important

q Somewhat important q Not important

d. Garbage, green waste, recycling, and glass collection

q Very important

q Somewhat important q Not important

e. Heritage conservation

q Very important

q Somewhat important q Not important

f. Land use and development planning

q Very important

q Somewhat important q Not important

g. Library services

q Very important

q Somewhat important q Not important

q Very important

q Somewhat important q Not important

q Very important

q Somewhat important q Not important

j. Police services

q Very important

q Somewhat important q Not important

k. Recreation facilities (recreation centres, arenas, pools,
curling rink)

q Very important

q Somewhat important q Not important

h. Natural environment (preservation, protection, and
enhancement)
i. Parks, sports fields, and green spaces (development and
maintenance)

Question 4 continues on next page.

604.469.4500
www.portmoody.ca

l. Recreation services (programs for children, youth, and
seniors, and fitness programs)
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q Very important

q Somewhat important q Not important

m. Road maintenance, upgrades, and safety improvements

q Very important

q Somewhat important q Not important

n. Snow and ice removal

q Very important

q Somewhat important q Not important

o. Water distribution, drainage, and sewer systems
(maintenance and upgrades)

q Very important

q Somewhat important q Not important

5. Please rate the overall value of City services and programs listed in the previous question in relation to the taxes and utility fees that you pay.
q Excellent value

q Good value

q Poor value

q Very poor value

6. All municipalities are faced with the challenge of rising costs due to factors such as inflation, reduced federal and provincial
funding, and the need for asset/infrastructure renewal. This means additional revenues are likely needed to maintain service levels.
Port Moody’s largest source of revenue (80% of the total) is taxation, such as property taxes and utility user fees. How should Council
balance service levels and tax rates in 2020? Please select the option below that you think Council should consider (choose one only).
q Maintain current service levels through a tax increase
q Enhance service levels through a larger tax increase

u If yes, which service(s) should be added or enhanced?

q Reduce service levels to keep the tax rate the same as last year

u If yes, which service(s) should be reduced?

q Further reduce service levels to make the tax rate lower than last year

u If yes, which service(s) should be reduced further?

7. The cost to run City programs is not fully recovered by user fees and is subsidized at various levels by taxpayers. Subsidies allow
wider participation by individuals and families at all income levels. Please select the option below that you think Council should
consider (choose one only).
q Leave subsidies and user fees the way they are (no change)?
q Increase subsidies so users pay less than they do now?
q Decrease subsidies so users pay more than they do now?
q Remove subsidies entirely so users pay the full cost?

8. Do you have any additional comments or suggestions for Council members as they consider the 2020–2024 budget?

How did you hear about the 2020 budget consultation?
o Local newspaper o City’s website

o Social media

o Word of mouth

o Email

o Other: _______________________
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Why a budget guide?
58

This guide was developed to help residents understand how the City of Port Moody operates and manages its
finances, so they can provide informed input to Council on long-term financial planning and service delivery.
The guide is a reference document that provides some fundamental information about the operations of the
City and its budget principles and processes, as well as some informative budget facts. We feel strongly that
informed citizens will be more engaged and more likely to participate in the planning process.
Local governments are the closest level of government to the public, which makes them the most accountable
when it comes to balancing community service needs with financial realities. At the same time, municipal
elections attract the lowest voter turnout. Some might think this means residents are satisfied with services.
However, that assumption about the silent majority does not help Council determine community needs and
priorities. Continuous and meaningful public input is needed to help us identify changing priorities and set
service delivery levels.
We hope this guide will be useful for residents during discussions about why the City conducts its
business in a particular way, the type and level of services delivered, and how the City manages and
determines its budget.

Creating a unique, safe and vibrant community
Like other cities, Port Moody is governed by provincial legislation called the Community Charter and the
Local Government Act. This legislation directs city councils to provide services, laws, and other matters for
community benefit. They also require city councils to promote the economic, social, and environmental wellbeing of the community.
City councils often interpret that legislation in similar ways for some basic services, but in very different ways
for economic, social, and environmental services. Balancing the delivery of services with property taxes and
user fees to meet community needs is the essence of the budget process required under the legislation. City
councils rely on feedback from citizens to tell them when they are hitting the mark.

Community services
Port Moody City Council interprets the Community Charter mandate to provide services, laws, and other
matters for the benefit of the community, in the following ways:

1. Essential services – Service, facility, or activity of local government that is, or will be, at any time necessary
for the safety, security, health, and mobility of the community.
• Police, Fire, Water, Sewer, Garbage and Recycling, Roads
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2. Priority services – Service, facility, or activity of local government that is, or will be, at any time provided to
enhance the prosperity and quality of life of the community.
• Parks, Recreation, Library, Bylaw Enforcement, Licensing & Permitting, Arts, Culture, Heritage, Planning,
Environment Management

3. Support services – Service, facility, or activity of local government that is, or will be, at any time provided to
support the essential and priority services.
• Administration, Finance, Human Resources, Payroll, Legislative Services, Information Technology, Tax
Collection/Billing, Clerical, Communications

Economic, social and environmental well-being
The City meets its Community Charter requirement to foster the economic, social, and environmental well-being of
the community by developing and following the Council Strategic Plan. The Strategic Plan is developed early in the
mandate of a new council after each election. We report on goals and progress for the previous year in our annual
report, which is published each June. City Council approved its 2019–2022 Strategic Plan in January of 2019. In
addition, Council creates, as required, a number of committees, commissions, and task forces to coordinate and
address specific needs of the community and make recommendations to Council.
The Council Strategic Plan is used to develop staff Business Plans, to carry out the goals of the Strategic Plan, and
meet the needs of the community.
Our Financial Plan, better known as the budget, is the process of estimating the resources (funds, labour, materials,
supplies, contractors) needed to complete the Business Plan within a given year, over a five-year planning horizon.

Operational
Costs

Capital
Infrastructure
Costs

Labour
Costs

Service impacts
For each service, Council has to consider the capital costs of any equipment, infrastructure, or facility that is needed
to deliver the service. In addition to those capital start-up costs, Council must consider the ongoing operational and
labour costs of providing that service, as well as the asset and infrastructure renewal and maintenance costs.
Regardless of the service, Council will hear from residents who support the service, those who feel we can do without
it, and others who think that we should deliver the service at a lower or a higher level. So, the decision is not simply
whether or not the City should deliver the service, but also what level of service is appropriate and sustainable.

3

What’s driving the budget?
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All city councils today face challenges to broaden and increase levels of services. The level, scope, and breadth
of the services requested by taxpayers are the main budget cost drivers. These include:

• Population growth: requires more assets in the form of equipment, facilities, materials, supplies, and
infrastructure, and more staff resources using those assets to deliver the services.

• Increased activity: increasingly, there are more people of all ages active in the community.
• Population diversity: means looking at a wider scope of services than traditionally provided.

Service cost challenges
Cities are also being challenged by rising costs from activities and events such as those listed below:
• crime/drugs/gang activity

• reduced federal/provincial grants/funding

• lawsuits/claims

• stricter federal and provincial legislation requiring
more stewardship and reporting

• increased demand for information due to internet/
social media trends
• security concerns - guards, cameras, monitoring
software, insurance, cyber threats
• downloading from federal and provincial
governments (e.g. Employer Health Tax and changes
to Income Tax Act)
14%

Transfers
to reserves

61%
Salaries
& wages
3%
Debt

11%

Contracts
& fees

5%
Supplies &
equipment

1%
Training &
development

4

3%
2% Vehicles
Utilities

• higher labour costs and payroll deductions for EI, CPP,
Pension Plan
• cost of construction, supplies, and materials
• provincially-mandated tax caps on port and other
industries
• asset/infrastructure renewal costs

Your city is a service industry!
Essentially the City operates as a service industry. We incur capital costs to build or purchase assets
(equipment, infrastructure, facilities) and incur operating costs (labour, materials, supplies) to operate and
maintain the assets to deliver services. Increases in operating costs are what typically drive tax increases, but
capital funds, which traditionally came from other governments or other funds (e.g. reserves), are now coming
more and more from taxation.
With respect to tax increases, we often hear that the bulk of a city’s costs are related to staff. That is as true
for cities as it is for all service industries. When you deliver services, the bulk of your costs are the people
costs. In a city there are police officers, firefighters, bylaw officers, librarians, parks workers, fitness instructors,
lifeguards, skating instructors, road crews, and sewer and water crews. As you can see in the chart on the left,
staff costs make up 61% of total operating costs.

How does the City fund services?
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58%
Taxation

The Community Charter gives the City the authority to levy taxes, user fees, and other revenues to generate enough
revenues for funding the provision of services and community improvement programs.
Running a city is not cheap. Each year, Council debates long and hard on how much to raise taxes and user fees to
cover increases in service costs. Taxation and utility user fees make up approximately 80% of our total revenues.
Therefore, these property charges are an important annual Council consideration.

3%
Other
9%
Fees &
charges
4%
Grants

5%
Reserve
transfers

21%
Utility
fees

There is also a cost associated with not providing a service. For example, if the City did not provide easy and accessible
garbage collection, garbage could become scattered around our city, becoming an eye-sore to the community and
presenting costly health hazards. Lack of service, or low service, needs to be carefully considered as well.

What does it cost to run the City?
In 2020, the City’s net operating expenses (after non-tax revenues) are proposed at $45,077,000. That’s the amount
of tax we would need to balance the budget. The following table shows the costs of various departments for the
average household, where the average is based on a property assessed at $942,000 (2020 estimate). Fiscal Services
refers to all corporate revenues and costs, including interest revenue, banking charges, debt payments, and
transfers to/from reserves.

2020 Proposed
Net Budget

Annual cost per
average household

City Administration

$1,493,000

$81

Community Services

$6,028,000

$328

Corporate Services

$2,586,000

$141

Engineering & Operations

$2,718,000

$148

Environment & Parks

$3,177,000

$173

Finance & Technology

$3,066,000

$167

Fire Rescue

$8,958,000

$488

Fiscal Services

$3,066,000

$167

Library

$1,889,000

$103

$712,000

$38

Police

$11,384,000

$616

Total

$45,077,000

$2,450

Planning & Development
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Previously, in response to public62
feedback concerning public safety, the City opened a second fire hall and
increased police presence. The charts below show protective services increasing from 45% of the total budget
in 2003 to 53% in 2010, stabilizing back to 45% in 2020 as other costs caught up.

Other City
Departments
55%

Police
28%
Fire
Rescue
17%

Other City
Departments
47%

2003

Police
31%

Fire
Rescue
22%

2010

Other City
Departments
55%

Police
25%
Fire
Rescue
20%

2020

Service value
If residents want and need the services we’re currently providing, we’d like to know if you think you’re getting
good value. A good measuring stick is the private sector. For example, we’ve compared the City’s proposed
2020 budget to some basic private services on the next page. You can easily see how the cost of each City
service compares to other services that homeowners purchase.
When looking at the cost comparisons, keep in mind that unlike most service providers, many City services
are open 24/7/365, ready to respond to you in all kinds of weather conditions and emergencies. This level
of response does not come without costs over and above the average entity. Here are some sample costs of
running your city:
• The capital cost of one fire engine – $1,400,000
• The cost to fuel all city vehicles for one year – $455,000
• The cost of one first class constable – $141,000
• The cost for insurance (property, vehicle, liability) – $770,000
• The cost to install one traffic signal – $340,000
• The cost of one block of sidewalk (one side) – $47,000
• The cost to repave one km of road (2 lanes) – $520,000
6

Standard Household Costs
Home Security System
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$416

Basic Cable

$504

Home Insurance

$1,224

Basic Phone & Internet

$1,613

Gas & Electricity

$2,100
$5,857

Total Non-City Services
Planning & Development

$38

City Administration

$81

Storm Drainage

$90

Library

$103

Corporate Services

$141

Engineering & Operations

$148

Fiscal Services

$167

Finance & Technology

$167

Environment & Parks

$173

Community Services

$328

Sewer Utility

$343

Solid Waste Services

$401

Water Utility

$463

Fire Rescue

$488

Police

$616

Total City Services

$3,747

$-

$1,000

$2,000

$3,000

$4,000

$5,000

$6,000
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Where do my property charges go?
64

The City has two types of budget expenses: Operating and Capital.

Operating budget
Our operating budget covers spending related to the day-to-day operations of departments. These daily
expenses help to keep our streets and homes safe, and help to ensure that we have clean water running
through the taps, sewage flowing to treatment facilities, garbage and recycling trucks out on their routes, and
recreational and cultural facilities open for the public. Typical examples of operating expenses are:
• employee salaries and wages

• property, liability, and vehicle insurance

• supplies, material, and equipment

• maintaining vehicles, landscaping, sewer/water pipes

The City must be able to deliver ongoing programs and services. Although some assets are idle at times, the
City must have the capacity and resources to respond in emergency situations and accommodate peak user
times to protect citizens, businesses, and City assets.

Capital budget

Maintaining
Upgrading

Replacing

The City’s capital budget funds larger projects of a longer-term nature, mostly related to maintaining, upgrading,
and replacing the City’s infrastructure and facilities. It’s important to make long-term plans for scheduled
maintenance and replacement of these valuable, tangible capital assets (TCAs) to ensure they are in place to
deliver life-sustaining and life-enhancing services.
We currently invest approximately $7 million per year in TCAs. These funds come from a variety of sources;
historically, funding sources have included land sales, development levies, and government grants. However:
• L and sales can be a finite funding source as the City uses up its land inventory. However, the City has
established a Heritage Reserve Fund to leverage the sale of existing lands to purchase new lands.
•D
 evelopers only fund the asset initially, as part of a development proposal. They do not typically fund the
replacement of the asset when it is at the end of its useful life; and
•G
 overnment grants are not as prevalent as in the past. They are also in high demand as cities across the
province and country face infrastructure funding deficits and compete for scarce funding.
In light of the above funding challenges, the City has needed to take on debt to meet the capital reserve funding
shortfall. The City is building a steady and sustainable capital funding source into the tax base with the Asset
Renewal Levy. We know that the levy alone will not be enough to meet our infrastructure funding requirements,
but it will assist us in addressing the shortfall in capital funding. In addition, the City has adopted two documents

that will help Port Moody achieve65its goal of financial sustainability: the Long-Term Strategic Financial Framework and
the Asset Management Investment Plan. These two documents will be prevalent in future budget and other financial
decisions of Council.

Your tax bill

34%
Other agencies
(Ministy of Finance
[School Tax],
Metro Van,
TransLink,
BCA, MFA)

Taxes are calculated by multiplying the assessed value of your property (determined by BC Assessment) by the
current tax rate (set by the City) for your property class. In 2020, a Port Moody homeowner with an average-priced
home ($942,000 in 2020) will see a $112 tax increase. Your tax increase will be higher if the assessed value of your
home has increased more than the average assessed value, which decreased by 8% in 2020.

66%
City
taxation

When you review the charges on your Port Moody Property Tax Notice, keep in mind that not all the charges are
within the City’s control (we’re responsible for levying the charges in the yellow box). The provincial government
and other regional and provincial agencies also levy property taxes and fees – the City collects those taxes and fees
on behalf of the other agencies. The pie chart to the left shows what the 2020 tax split looks like based on the 2019
levies for other agencies and an average household assessed at $942,000.

2020 PROPERTY TAX NOTICE

DUE DATE:

THURSDAY, JULY 2, 2020
FOR THE PERIOD JANUARY 1 TO DECEMBER 31, 2020

100 Newport Drive, Port Moody, B.C. V3H 5C3
Tel: 604.469.4503 • portmoody.ca/taxes
Office hours: Mon–Fri, 8:30am to 5pm
Finance is open until 7pm every
Wednesday in June

A 5 % penalty will be added to unpaid gross current taxes
(including unclaimed Home Owner Grants) after July 2, 2020,
with an additional 5% penalty after August 4, 2020

*TX.01341-000*
LEGAL DESCRIPTION

NAME
ADDRESS
PORT MOODY BC V3H XXX
TOTAL NET ASSESSED VALUES FOR TAXATION PURPOSES
CLASS
GENERAL
SCHOOL
HOSPITAL
1,000,000

1 - Res

00000-000
PROPERTY ADDRESS ADDRESS
PID
000-000-000
ACCOUNT / FOLIO #

ACCESS

School Taxes Collected on Behalf of Province of BC
School
1-888-355-2700

1,000,000

1,000,000

000000
RATES

1.10580

COLUMN A

COLUMN B

COLUMN C

NO GRANT

BASIC GRANT

ADDITIONAL GRANT

1,105.80

Less: Home Owner Grant
1,105.80

Net School Taxes

1,105.80

1,105.80

-570.00

-845.00

535.80

260.80

Levies Collected on Behalf of Other Agencies
British Columbia Assessment
1-866-825-8322
604-953-3333
TransLink

0.03890

38.90

38.90

38.90

0.22160

221.60

221.60

221.60

Regional District

0.04480

44.80

44.80

44.80

0.20
305.50

0.20
305.50

0.20
305.50

1.70992

1,709.92

1,709.92

1,709.92

0.65393

653.93

653.93

653.93

0.18809

188.09

188.09

188.09

0.02217

22.17

22.17

22.17

0.02637

26.37

26.37

Municipal Finance Authority

604-432-6200
250-383-1181

0.00020

Total Other Levies
Taxes Levied by City of Port Moody
City Services
Police Services
Asset Renewal Levy
Master Transportation Levy
Firehall Replacement Levy
Storm Drainage
Net Municipal Levies
Total New Tax Levies

NOTE:

0.09524

26.37

95.24

95.24

95.24

2,695.72

2,695.72

2,695.72

4,107.02

3,536.22

3,262.02

4,107.02

3,536.22

3,262.02

- If eligible, claim the Home Owner Grant even if your taxes are paid by prepayment, online banking or your mortgage company
- If using online banking, use the folio number without the dash as the account. Follow your bank's business day cut off or payment may be late
- Outstanding utility bill amounts are not shown on this tax notice but will form part of any outstanding taxes at year end
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Tax FAQs
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Who determines the value of my property?
BC Assessment determines the assessed value of every property in BC (not city council). The value is a market value
based on recent sales of similar homes in your area. For more information, visit www.bcassessment.ca.
If the value of my property increases, does the City automatically get extra tax revenue?
No. The same amount of tax revenue is still needed to balance the budget, regardless of changes to assessed
values. When assessed values change, the tax rate is adjusted to generate the same amount of tax to pay for the
approved services. Council determines the tax increase, not BC Assessment.
Why is my property tax increase more than the tax increase approved by City Council?
The approved tax increase is based on the average assessed value increase in the City. Individual properties could
see their tax rise more if their assessed value increased more than the average, and vice versa.
Watch a short video on how the tax calculation process works at www.portmoody.ca/taxes.

Distribution of taxes
According to Statistics Canada, of the total taxes collected by all levels of government, cities’ share has decreased from
15.5% in 1961 to approximately 8% to 10% today. While the federal and provincial governments’ share of taxes has
grown, cities have maintained a steady tax percentage of 3.5% to 3.6% of gross domestic product. Today, as you can
see from the last column in the matrix below, approximately 65% of our tax revenue comes from residential properties.

Class Description

10

Tax
Class

Folio
Count

Tax Rate
Per
$1,000

Net Taxable
Values ($)

Revenue
($)

Percentage
(%)

Residential

Class 1

12,037

2.3986

$11,096,828,822

$27,441,351

65.14%

Utility

Class 2

33

34.2846

$3,734,140

$128,030

0.30%

Major Industry

Class 4

9

48.561

$81,995,800

$5,793,266

13.75%

Major Industry - Ports

Class 4

1

27.5

$46,038,436

$1,266,057

3.01%

Major Industry - Ports (New Investment) Class 4

1

22.5

$33,702,564

$758,308

1.80%

Light Industry

Class 5

28

12.7401

$49,101,400

$696,533

1.65%

Business/Other

Class 6

439

5.7003

$864,615,706

$5,987,896

14.21%

Recreation/Non-Profit

Class 8

124

1.9049

$27,782,500

$58,788

0.14%

$13,542,108,568

$44,058,573

100.00%

12,671
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20 years ago, Port Moody residents
were paying only 54% of the total property tax bill, with businesses and major
industry paying a larger share. One reason for this shift is the growth in residential properties. However, other
tax classes have also changed, due to relocations (e.g. Andrés Wines) or changes to operations (e.g. refineries not
refining and therefore taxed as storage facilities only).

Financial health – our reserves
So what’s the City’s financial capacity with respect to reserves? City revenues are accumulated from land sales,
development levies, and our operating surpluses. We then set these aside in reserve accounts to fund a number of
capital, operating, and emergency costs.
The City has used its reserves over the last number of years to renovate and replace aging infrastructure.
While we do have adequate reserves, the majority are already designated and unavailable for discretionary
spending.
When assessing our financial health, in addition to looking at cash, reserves, and liabilities, we must consider the
condition of our tangible capital assets: our buildings, equipment, and infrastructure. The condition of these assets
also dictates future funding requirements.
Reserves for operating

$8,740,974

Reserves for capital

22,729,473

Statutory reserve funds

5,914,319

Development levies

8,562,389

Surpluses from operations

8,211,508

Total

$54,158,663

Audited by BDO Canada LLP as of December 31, 2018
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Financial health – our debt
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In addition to our cash, reserves, and the age and condition of our assets, a financial health analysis must consider
our debt levels and debt capacity.
Local governments rarely amass the cash surpluses required to pay the significant cost of major capital projects
and must periodically use debt markets to finance the infrastructure needed to continue to deliver critical services
to the community. Debt is a recognized and accepted financing strategy, and an effective way of smoothing
infrastructure costs over time so that all benefitting generations share costs equitably. Using debt to finance large
capital projects allows those projects to proceed sooner, often allowing the local government to leverage the
borrowed dollars against federal or provincial grant programs. Being a debt-free municipality is a lofty goal but, as
good as it sounds, it is not good when viewed in the context of deteriorating infrastructure.
In B.C., all long-term capital financing is required to be financed through the Municipal Finance Authority (MFA).
The MFA was created in 1970 by the Province to pool the borrowing needs of all local governments in B.C. to
provide the most competitive rates possible. The MFA’s continued AAA credit rating means it is able to offer
lending rates the private banking establishment has not been able to match. While the City continues to access
debt to supplement its capital financing needs, the City retains a healthy debt capacity and debt-per-capita ratio.
The City was virtually debt-free in 2004 and, in 2005, took on debt to expand and renovate the aging Recreation
Complex. Again in 2006, the City needed to borrow to replace the Police Building which had reached the end of
its useful life.
In the April 16, 2011 referendum, the public approved borrowing up to $16 million to replace another aging
building, Fire Hall #1. Borrowing to replace the fire hall was not a decision made lightly. Replacing a fire hall is
considered a safety priority. To minimize the impact to taxpayers, Council capped the project at $11 million and
the borrowing at $9 million. The City borrowed $6 million in 2012 and $3 million in 2013. The resulting debt rose
to approximately $342 per capita in 2014, and decreased to $314 per capita in 2015. Council established a Fire
Hall Replacement Levy to pay the debt.
In 2015, the debt taken on in 2005 to renovate and expand the Recreation Complex was fully paid off. In 2016,
the City repurposed the funding used to finance the 2005 debt to fund $10.5 million in debt for emergency and
backlogged repairs to some critical City assets (e.g. City Hall, Recreation Complex, Port Moody Arts Centre). The
repairs were identified by consultants and architects through facility condition assessments. By repurposing the
2005 debt funding, the City was able to avoid a tax increase to finance the 2016 debt.
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Debt per capita, 1998–2024
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Budget options

70

Essentially, cities have three ways to control a tax increase:

1. Generate non-tax revenues
• Explore other revenues
Revenue opportunities are limited by the Community Charter, and may require capital investments.
• Implement sensitive revenues (e.g. casinos, pay parking)
Other cities use these types of revenues to fund capital and operating needs.
• Leverage developer contributions (e.g. density bonuses, community amenity contributions)
Share revenues from increased densities with developers, or require developers to provide amenity
contributions as part of development.
• Leverage assets (e.g. land leases, profit sharing from businesses on City land)
The City has leased land instead of selling it (e.g. Inlet Centre Residences), and negotiated revenue sharing
agreements (e.g. Boathouse Restaurant) on City land to generate revenue. Council has recently approved the
installation of two digital billboards on City property. The City has a 25-year revenue sharing agreement with
Pattison Outdoor Advertising for two locations – at the City-owned former landfill site on the Barnet Highway,
and at the intersection of Barnet Highway and Ioco Road. It is anticipated that the two billboard signs will be
installed in spring 2020 as a new stream of revenue.
• Increase user fees (i.e. reduce or eliminate subsidies)
Most programs are subsidized to some extent. With subsidies, higher taxed properties support lower taxed
properties, based on a wealth (not income) redistribution model. We could reduce or eliminate subsidies from
taxation. This strategy needs careful consideration as it could impact the ability of some individuals and families
to participate in City services.
• Special levies (e.g. debt)
Special levies can address specific needs, and be discontinued once the initiative is complete or funding met.

2. Control expenditures
• Economies of scale
14

The City pools its volumes with71other cities in a regional purchasing consortium to leverage volume
buying power.
• Value
The City uses value instead of cost alone when considering purchases as cost alone may result in higher
maintenance, shorter useful life, or poor service.
• Alternative service providers (e.g. contract out)
Some services can be contracted out successfully, but we need to keep others in house to avoid
compromising service. Critical public services (e.g. water, sewer) should not be run on the bottom line.
• Partnerships (e.g. public/private partnerships called P3s)
Partnerships transfer or broaden the financial risk to other entities that are more financially able to absorb
costs/losses.

3. Adjust services or service levels
• Service level expectations
Residents are used to a certain level of service and usually want it maintained.
• Service adjustments
Which services does the City adjust? This is an ongoing debate. Not everyone will agree on the same level for
every service.
• Services and service levels in neighbouring cities
Our residents generally expect the same services and service levels available in neighbouring communities.
• Sustainable service
What is a reasonable or sustainable level of service? What level do you actually need versus the level that you
want? These are ongoing Council debates during the annual budget deliberations.
• Shared services (e.g. dog control)
As an example, the City currently pays the City of Coquitlam for dog compounding services. Are there other
services we could share?
15

Understanding the budget process
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Municipalities must annually prepare a five-year financial plan and adopt tax rates in accordance with the
Community Charter. The five-year requirement encourages city councils to consider the long-term impact of
current decisions. For example, for a proposed new service, councils must consider the impact of providing the
service for years to come. When undertaking a capital project, they must consider the annual operating and
maintenance costs and not only the initial capital cost.
City staff work on the budget year round, either drafting it, presenting it, amending it, or monitoring and reporting
on it. The City does have a formal budget process that it follows, scheduling the different phases from the drafting
of the budget, through deliberations by the Finance Committee, to public input, to approval by City Council, up to
the setting of the tax rates to the final phase of billing and collecting the taxes. A typical annual budget schedule
follows the timeline below:
• Budget guidelines drafted – early June
• Budget packages distributed to departments – July
• Budgets drafted by departments – July to September
• Department budget reviews with Finance – September to November
• Council deliberations – October to April
• Public consultation – December to March
• Public budget presentations – December to April
• Council adopts budget – historically, March to May
• Tax rates set – prior to May 15 (Community Charter)
• Taxes due on first business day after July 1st (imposed and covering costs for services from January 1 to December 31)

Why a five year plan?
You may be wondering how the City can operate well into the current year without having an adopted budget
until as late as May. That is because each year we adopt a Five-Year Plan, and therefore have five years of budget
approval under which to operate if necessary.
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The City simply operates under the Five-Year Plan it adopted the previous year until Council adopts the new plan.
Council considers pre-approval for any projects that need to go ahead before they adopt a new plan to avoid
delaying these projects. Pre-approval requires preparing a business case and presenting it to Council.

Budget tidbits
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• A tax increase of 1% = $22 increase to the 2020 average $942,000 household (a higher-valued household will have
a higher increase).
• A tax increase of 1% generates $433,000 annually in tax revenue.
• 2020 proposed tax increase of 3.7% would generate approximately $1,607,000 in new tax dollars.
• 2020 proposed tax increase of 3.7% = $112 to the average household. This is approximately $9.33/month or
$2.15/week.
• 2020 utility increase of 4.18% = $52 to the average single-family household. This is approximately $4.33/month or
$1.00/week.

Impact of development and construction growth
As the city grows and more residents move into new developments, the new developments are taxed accordingly.
However, while the developments generate additional revenues from tax and user fees, they also bring a demand
for more services. It is important that the new development tax revenues closely offset the increased demand/
cost for more services (i.e. growth pays for growth). If they don’t, tax increases or service adjustments are needed
to accommodate the new growth. Community amenity contributions are often negotiated with developers to
provide new facilities and assets needed to continue delivering services.

Raising taxes by the consumer price index (CPI)
Raising taxes by the CPI is often suggested, and while it sounds reasonable, keep in mind that the CPI does
not reflect the City’s spending needs and patterns. The CPI is an indication of the rising costs of the goods and
services, such as food, housing, furniture, clothing/footwear, and fuel, bought by the average household. While
the City purchases some of these items, municipalities are essentially in the construction business, building and
maintaining roads, infrastructure, facilities, parks, sidewalks, and bridges. This means the direct or indirect costs of
building materials like steel, cement, pavement, and lumber have a bigger impact on the City’s budget. We need to
remember that the construction price index can be quite different from the consumer price index.
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Labour costs
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Municipalities employ a wide variety of skilled workers, mostly certified professionals or tradespeople covered
under collective bargaining agreements. It is critical that the City recruit and retain highly-skilled workers to deliver
a variety of services, including many that have an impact on life safety. The professional nature of the workforce,
along with the union environment, is not comparable to the labour costs of businesses operating with mostly
unskilled or uncertified workers in non-union environments. In addition, some municipal wage agreements can be
regional in nature, often aligned with what has been negotiated in other parts of the region, and are not within the
control of Port Moody Council.

Asset Renewal Levy
The City levies a charge for replacing and upgrading its infrastructure, amenities, and facilities (called tangible capital
assets or TCAs on the Financial Statement’s Balance Sheet). You’ll see this charge on your tax bill as an Asset Renewal
Levy. This strategy recognizes that traditional sources of capital funding like land sales, government grants, and
developer levies are not reliable sources of funding, and that a steady and sustainable source of capital funding needs
to be built into the tax base to provide a portion of that declining capital funding. Many municipalities do not levy this
charge, choosing to keep taxes lower. However, all cities face a shortfall in capital financing (reported in the media as
the National Infrastructure Deficit), and will need to address it sooner or later. Port Moody has chosen to be proactive
in this regard. The Asset Renewal Levy has added tax increases in Port Moody that other jurisdictions may not have
included yet. The amount of tax dollars raised through this levy for 2020 will be 3.30 million.

Long Term Strategic Financial Framework (LTSFF)
On October 28, 2014, Port Moody City Council took a progressive step towards financial sustainability by
adopting the LTSFF, formally documenting the financial principles Council considers important when making
financial decisions over the long term. Adhering to these principles is the first and biggest step towards financial
sustainability, which Council has defined as:

In Port Moody, sustainability means we are working to allow future
generations to reach their potential by defining how we live today.
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The City of Port Moody’s current finances
are on solid ground and have been for many years, and the City would like
future generations to enjoy the same level of financial stability and prosperity as its current citizens. Financial stability
is fundamental to the health of any community – only with stable and sufficient revenues, and careful planning of
expenditures, is the City in a position to provide the important services that its residents need and enjoy.

For the average household, financial sustainability is thought of in the context of whether we can sustain our current
day-to-day lifestyle (e.g. rent, food, entertainment, clothing, travel, medical). For those who own homes or businesses,
the thinking can be more long-term, and the planning more in the range of 20 to 25 years when mortgages are paid
off, or businesses sold to finance retirements.
Local governments need to think long-term as well, as the investments in infrastructure are significant and longerterm in nature (25 to 100 years). While individuals come and go, local governments need to continue in perpetuity
to acquire and manage a stock of financial and physical assets that are critical for the provision of services to current
and future generations. Historically, City Council financial performance and stewardship has focused on the following
three elements:
1. The growth/size of a city’s revenues, expenditures, and debt levels.
2. Is the city’s budget balanced (cash basis – enough cash to meet the expenditures)?
3. Reasonableness of the annual tax increase.
While these three elements need to be considered, they are short-term in nature and do not evaluate the longterm financial health of the community. They do not contemplate:
• the financial burden being passed on to future generations;
• sustainability of revenues being utilized today;
• sustainability of service levels;
• the state or condition of physical assets;
• the size of the capital asset/infrastructure funding deficit;
• whether users of services are paying a fair share of the cost of a service; and,
• whether debt levels are sustainable.
To be financially sustainable, local governments need to be strategic thinkers and planners, and city councils
need to provide direction in the form of approved long-term strategic plans. When a local government embraces
strategic planning it gives the community confidence that decisions are well thought out and sustainable over
the long term. These plans should provide community members with a clear understanding of the direction
Council is moving in, and enough information to form and voice an opinion. View the LTSFF on the City’s website at
www.portmoody.ca.
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Asset Management Investment Plan (AMIP)
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Communities across British Columbia, as well as the rest of Canada, are struggling with aging infrastructure and,
according to the Canadian Infrastructure Report Card, have collectively accumulated a significant infrastructure
backlog (infrastructure in fair to very poor condition). Relative to the average city in Canada, Port Moody is doing
better which can be partly attributed to its relatively newer developments and infrastructure. It is important to
note that, due to gaps in funding, some level of backlog will have to be accepted. The City monitors its backlog,
determining the risks and impacts it will have on service delivery.
Managing infrastructure assets is a key part of becoming a sustainable community. In this regard, stewardship of
City-owned infrastructure assets has been identified as a foundational element for the City in achieving its vision to
be financially sustainable. It requires careful planning, proper investment, and appropriate maintenance. The City
has been maintaining an asset management program, and the Asset Management Investment Plan (AMIP) serves
to bring together the best current knowledge on all of the City’s infrastructure assets to answer the important
questions listed below:
• How much will it cost to replace the City’s infrastructure?
• When will the City likely need to replace it?
• How much should the City be investing annually to sustain its infrastructure over the long term?
• What risks or opportunities should be considered when making decisions about service levels or infrastructure
investments?

Let’s Talk Taxes
We want you to know what’s going on in
Port Moody, and how you can help shape
future decisions. Find all of our public
consultation opportunities in one easy place
at portmoody.ca/engage.
100 Newport Drive, Port Moody
info@portmoody.ca
www.portmoody.ca
facebook.com/CityofPortMoody
20

@CityofPoMo

In recognition of the need to improve infrastructure investment decision-making, in the near and long term, with
an emphasis on cost-effectiveness and affordability, City Council has outlined a set of asset management goals
and initiatives. The City’s AMIP summarizes the estimated 20-year costs associated with infrastructure replacement
and renewal, modeled on the best available information on the City’s assets. It is common for communities across
Canada to find that the estimated cost of infrastructure renewal is higher than available funding levels. Therefore,
the AMIP is accompanied by a 20-year funding plan that assesses revenue generation opportunities over the long
term and evaluates scenarios for meeting capital, operational, and maintenance costs for the City. Together, these
plans will help the City to identify appropriate revenue levels, allocate budgets, build and manage reserves, and
identify and manage debt when required to supplement capital financing.
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City of Port Moody
2020 BUDGET BREAKDOWN

The proposed tax increase is 3.7%.
An average family home would see
a $112 ($2.15 per week) increase
in their property taxes for 2020.

The City is proposing to collect
$45,077,000 in property taxes

Here’s what it would cost an average* household to run the City in 2020:
City
Administration

Community
Services

Corporate
Services

Engineering
and Operations

Environment
and Parks

Finance and
Technology

$81

$328

$141

$148

$173

$167

(+$7 from 2019)

(+$17 from 2019)

(+6 from 2019)

(+$5 from 2019)

(+$21 from 2019)

(+$9 from 2019)

Fire Rescue

Fiscal
Services

Port Moody
Public Library

Planning and
Development

Port Moody
Police

$488

$167

$103

$38

$616

(+$28 from 2019)

(–$15 from 2019)

(+$3 from 2019)

(+$1 from 2019)

(+$30 from 2019)

The 2020 cost for an average household for all City services is $2,450
* The average property assessment for a Port Moody home is $942,000 in 2020

Here’s how the pie is sliced:
$616

$328

City Administration

Fire Rescue

Community Services

Fiscal Services**

Corporate Services

Port Moody Public Library

Engineering and Operations

Planning and Development

Environment and Parks

Port Moody Police

$81
$141

$38

$148

$103

$173

$167

$167
$488

Finance and Technology

**e.g. asset levy, reserves, debt servicing,
employer health tax

Public Consultation Summary
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2020–2024 Port Moody Budget
Lead Division: Finance

January– February 2020

Public consultation methodology
Online survey (161)

portmoody.ca /budget

Scope of the Consultation:
On January 7, 2020, Council directed staff to hold a public consultation
on the 2020–2024 Five Year Financial Plan.

Paper survey (2)
Response period: Jan 21–Feb 9
# of surveys completed: 163

Key Findings:

Town Hall Meeting (Feb 4)
Venue: Inlet Theatre

Over 70% of respondents identified these six City services as very important:

# of attendees: 15

1. Fire Rescue services (85%)

Survey respondents

2. Water distribution, drainage, and sewer systems (maintenance and upgrades) (77%)

Connection to the consultation:
(Note: respondents could select more
than one category.)
161 are Port Moody residents

3. Garbage, green waste, recycling, and glass collection (77%)
4. Police services (75%)
5. Road maintenance, upgrades, and safety improvements (73%)

13 are Port Moody business
owner/operators

6. Land use and development planning (72%)

63 are members of the
Citizen's Advisory Group
131 are home owners
1 are "other"

Respondents by neighbourhood:
26% Heritage Mountain/Woods
20% College Park /Glenayre/Seaview
19% Inlet Centre/Coronation Park
17% April Road/Ioco/Pleasantside
13% Moody Centre

82%

50%

48%

think they receive
excellent (13%) or
good (69%) value for
City services and
programs

want to maintain
current service
levels through a tax
increase

want the City to
leave subsidies and
user fees the way
they are (no change)

4% Mountain Meadows/Noons Creek
1% Don’t know
Respondents by age:
prefer not to answer
15 to 29 years

6%

4% 4%

30 to 44 years
45 to 59 years
60 to 74 years
75+ years

30%

20%
36%

Respondents who provided general
comments had equally strong, but
opposing views on the following issues u
Read all comments at
portmoody.ca/budget

• Introduction of new revenue
streams like casinos and pay
parking
• T he pace of development to
increase tax base
•W
 hether to reduce services
to decrease taxes (specifically
regarding emergency services)
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2020–2024 Budget Consultation Survey Results:
Survey respondents were asked a series of questions about the importance of City services and programs, and balancing service
levels and tax rates. Some respondents did not answer all questions.

I mp o r tance o f Cit y S er v ices
Notes: Respondents were asked about the importance of City services and programs.
Very important

Somewhat important

Not important

Not sure

Arts and culture (e.g. artist grant program, community events, public art)

1%

21%

61%

17%

q 3%

p 5%

q 2%

Building inspections, permits, licensing, and bylaw enforcement
55%

41%

q 3%

p 4%

n/c

1%
3%
q n/c
1%

Fire Rescue services

1%
85%

14%

p 5%

q 5%

n/c

Garbage, green waste, recycling, and glass collection
77%

23%

p 3%

q 1%

Heritage conservation
23%

54%

20%

p 5%

q 6%

n/c

Land use and development planning

q 1%

2

p

1%

1%
73%

p

3%

q indicates change from 2019 responses.

26%
p 3%

q

1%
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Library services

1%
38%

46%

15%

q 1%

p 1%

n/c

n/c

Natural environment (preservation, protection, and enhancement)
1%
65%

28%

p 4%

q 6%

6%
p

p

1% 1%

Parks, sports fields, and green spaces (development and maintenance)
66%

32%

p 8%

2%

q 8%

n/c

Police services
75%

23%

2%

p 1%

q 1%

n/c

Recreation facilities (recreation centres, arenas, pools, curling rink)
57%

39%

4%

p 3%

q 1%

q 1%

Recreation services (programs for children, youth, and seniors, and fitness programs)
53%

43%

4%

p 3%

p 2%

q 4%

Road maintenance, upgrades, and safety improvements
73%

25%

p 4%

2%
p

q 5%

1%

Snow and ice removal

1%
56%

40%

n/c

p 1%

3%
q

p

2% 1%

Water distribution, drainage, and sewer systems (maintenance and upgrades)

1%

77%

22%

p 1%

q1%

n/c
3
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S er vi ce Levels an d Tax at ion
Respondents were asked to rate the overall value of City
services and programs listed on the previous pages in relation
to the taxes and utility fees that they pay.

22 (13%) said they received excellent value
112 (69%) said they received good value
18 (11%) said they received poor value
1 (1%) said they received very poor value
10 (6%) were not sure

Respondents were asked how Council should balance service
levels and tax rates in 2020*:

81 (50%) said to maintain current service levels through
a tax increase
18 (11%) said to enhance service levels through a larger
tax increase
40 (25%) said to reduce service levels to keep the tax
rate the same as last year
9 (5%) s aid to further reduce service levels to make the
tax rate lower than last year
15 (9%) were not sure

Su bsi di es and Us er Fees
Respondents were asked how Council should subsidize City
programs*:

Additional consultation notes
While public consultation and survey results provide the City
with valuable information, please note the views expressed do
not necessarily reflect the views of all Port Moody residents.

Communication tactics
Ad in the local newspaper
Poster in City facilities
Media release
Budget booklet
78 (48%) said to leave subsidies and user fees the way
they are (no change)

Project webpage

10 (6%) said to Increase subsidies so users pay less than
they do now

Live stream of event

52 (32%) said to decrease subsidies so users pay more
than they do now

Social media

12 (7%) said to remove subsidies entirely so users pay
the full cost
11 (7%) were not sure
4

Budget breakdown infographic

E-notifications and targeted emails

* 2020 wording has been modified to allow respondents to
choose only one answer
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Public Consultation Summary
Comments on the 2020–2024 Budget
Lead Division: Finance

January–February 2020

portmoody.ca/budget

Survey respondents could provide additional comments about the 2020–2024 Budget. Input has been divided into the following
categories: general budget comments (pages 1–17) and taxation/service related comments (pages 18–20). Comments are presented
verbatim, including typos and grammatical errors. Specific addresses/names have been removed to protect the privacy of individuals.

There are a total of 103 general budget comments
Respondents who provided general
comments had equally strong, but
opposing views on the following issues:

Respondents identified issues that
they would like to see addressed,
including:

• Introduction of new revenue
streams like casinos and pay
parking

• D
 evelop traffic calming
measures

• T he pace of development to
increase tax base

• D
 evelopment opportunities
including affordable housing

•W
 hether to reduce services
to decrease taxes (specifically
regarding emergency services)

• E nsure environmental
initiatives are a priority

Some respondents had suggestions about
how the City could generate more income
and/or improve liveability, including:

• Improve road infrastructure

• P
 lant perennial instead of
annual plants in City planters
and gardens to reduce costs

• I ncrease developer
contributions to help pay for
infrastructure and amenity
improvements
• F acilitate the growth of the
local economy and attract
more businesses to Port
Moody
• I ntroduce pay parking in busy
areas such as Rocky Point Park
(especially for non-residents
and near breweries)
• E nsure environmental
initiatives are a priority

General budget or service related comments
1.

Invest in a healthier Port Moody. Healthier and greater well-being for all Citizens will result in a stronger and longer
lasting Port Moody. Same concept as investing in wellness rather than medical care. Be proactive. Reward people
for being active and involved in the community in ways that benefit the city with cost reductions on services,
whereby reducing the need to spend on those services.

2.

Everyone at the city is doing a great job. I recreate around the inlet and enjoy our trails and maintaining them are
very important to me. The work that was done on the cycling path is very good and we need to spend some money
on the shoreline trail for those wet winters. Pass on my thanks to all department heads for a job well done.

1
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3.

Thanks to the efforts of previous administrations, there is going to be housing being built in Port Moody that will
bring in a large number of new residents. That obligates council to consider how to make Port Moody an attractive
place for those residents to place their money, time, and effort. Emergency services must be maintained, of course.
However, they are also assumed in the social contract of moving to a locale such as the Tri-Cities.
What isn’t assumed is that their children will enjoy being in local parks, that there will be cultural events and
recreational facilities that keep them from leaving Port Moody on daily, weekly, monthly basis to find adequate
interactions for their family. Please ensure that all the residents of Port Moody enjoy where they live, and don’t see
the beautiful city that we have as simply where they park their car and store their belongings.
As well, and please hear me out on this one, the motto of Port Moody is that we are the ‘City of the Arts’. Foster
them. Music, dance, theatre are just as important as painting, sculpture, and crafts. If we are to be a true city of the
arts, then please support the arts. If you think people are going to complain about you spending the money on
arts, ask them how happy they will be at the cost of commissioning the studies and research into re-branding the
city.

4.

I would be okay with a one-time levy being applied if a major project was needed in Port Moody, such as critical
infrastructure. I'm also okay with priorities varying each year. If infrastructure is needed, then community programs
may be affected one year. I also think we should facilitate opportunities for income generation, through paid
events
I'm not keen on street parking charges in Port Moody. As a business owner, it creates problems for customers. I
moved my business to Port Moody, from Coquitlam, because of the numerous complaints I got from frustrated
customers. I prefer leaving Port Moody user friendly.
Despite this, I would be okay with a parking fee for Rocky Point Park. We have so many visitors from outside of Port
Moody, that I think some costs need to be recouped. I'm also frustrated by its excessive use by brewery customers.
At this point, I'd rather pay a flat rate fee to park there, with the hope that it will generate income for the city, and
detract others from parking there.

5.

Capital program cost needs to be considered in anticipation to future growth.

6.

The mayor should resign, he sexually assaulted someone.

7.

Appeal to the broader audience for input on various matters instead of constantly bowing to the vocal few. The
amount of money that must have been spent on beavers in a knee jerk reaction to a few vocal individuals is not
practical, nor sustainable. If the the general populace knew what has been spent on beavers and what ongoing
costs will be, they may have opted to have them relocated if they had been given a choice.
Also, council is very inflexible on their own.agendas. Instead of stubbornly championing their own personal
agendas, they need to set aside their egos and take into account the greater good even if they don't agree with it
personally, It would make for a less divisive council and perhaps a less divided population.

2

8.

Thank you to all the department heads for their great work on behalf of the city. Thank you to Paul Rockwood for
presenting the budget in an easily understood fashion. I support the direction of Mayor and Council. Personally, I
really enjoy the trail network through the city and appreciate the upgrades to the road cycling system and the bike
trail along the shoreline park. I also love going to Bert Flinn park and support the efforts to protect this area.

9.

What are our policing costs in relation to other municipalities.
It seems we have lot more police cars on the road and from what I've heard and seen, people being pulled over for
frivolous things....such as "somebody called you in" or "we ran the plates and it's a rented vehicle"....seems arbitrary
and a waste.
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10. I tend to prioritise revenue generating division/services higher, as well as safety related, and maintenance services.
The reason I think that way is that revenue helps offset expenditure in the budget.
Several divisions did not explain or seemed to give much consideration to their revenue streams in the division
summary, these include:
City Manager
Mayor & Council
Communications & Engagement
Corporate Services Admin
Human Resources
Legislative Services
Recreation
Policy Planning
Operations Administration
Information Services
Are there related initiatives these divisions/departments can consider? Maybe through collaborative effort with
those sources that transfer funds to them?
Kudos to the following divisions/departments that explained explicitly their revenue sources and opportunities.
A suggestion is to go one step further to project any initiative to improve the identified\existing revenue
opportunities:
Community Services Administration
Cultural Services
Facilities
Building, Bylaw & Licensing
Development Planning
Engineering
Environmental Services
Parks
Fire Rescue
Financial Services
Library
Police
Lastly, I am concerned about the lack of initiative for a city-wide emergency preparedness event. If we can have
cultural events (e.g. car free day), why can't we budget a Community Emergency Preparedness Exercise Day? It
will be an opportunity to involve commercial enterprises that supply emergency items. Fire, storm, flood, and
earthquake preparedness are obvious. The more current topic would be mass outbreak of illnesses. All these will
make a good full day event with talks, displays, and promotion. Now that Fire Rescue has requested a new position
of "Emergency Program Coordinator", I hope one of the role's mandate is to create the community preparedness
event.
11. Stop the use of taxpayers money on unnecessary issues. It is unnecessary to remove the ROW at Bert Flinn park.
Leave it as it is, it has been there for many years.
12. I realize, it takes a lot of consideration to manage and administer a budget for a city/town of our size. My input
is mainly to stress that we need to be aware of the people who are retired or are on a set lower income bracket. I
hope that the property taxes can be adjusted for income situations and not just for location and housing situation.I
know that the largest amount of our taxes are used for Police and Firefighters. I also know that they are absolutely
necessary and I feel grateful for their work. However, I really would like to know how it is being assessed as to what
the staffing level of these two units needs to be to operate economically. Can we adjust this situation according to
the changes in our city?
3
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13. 1) Consider amalgamating Fire and Police departments in a single building with a view to gaining synergies on
costs of operation.
2) Levy a fine on people who make non emergency 911 calls, to cover cost of wasted fire and police services.
3) Libraries have been a very important service to communities in the past, and no doubt will continue to be so
in the near future. However with access to the internet, E-books, research information, etc. being what it is today
(35 million Canadian users in 2019) and growing, we should re-evaluate the need to spend millions on books,
computers and large bricks and mortar library buildings going forward.
4) We have one school district (SD43) for the Tri-cities and we should investigate the practicality of having one
Mayor and Council, one City Hall. If we were to remove the emotions from this thought there could potentially
many tax savings from this initiative.
5) Should item 4 be adopted fire and police services would also be a natural progression.
14. Start fining people who leave garbage out in the summertime to subsidize extra costs and lower costs for police
to respond to wildlife calls. Fine littering, smoking in public parks. Same thing, collect from people who are not
following the rules.
15. Consider all of the options that were discussed at the "Beyond Taxes - other ways of generating revenue" session in
June 2019. What has been the outcome of this meeting? When are these ideas going to be brought forward? Thank
you
16. I think a lot can be saved by tightening up the spending of elected officials. Cut out waste and duplicate in
administration. Smaller Government rather then larger.
17. Help small organisations/people in need to find/connect with sponsors.
18. Perhaps the city could look at more revenue opportunities. Perhaps upgrade and renovate old orchard hall so that
it might further tap into the wedding business. It is a stunning location and there is no reason that there shouldn't
be weddings there every Friday and Sat evening. The facility needs some TLC and the kitchen and decor needs a
real upgrade. This might be one good revenue source.
There really needs to be some further traffic calming measures on Ioco road. People still speed like crazy and put
my children at risk on a regular basis. As well, since it seems that Bert Flynn park is going to be preserved, the city
needs to have a collection of LOW speed car route alternatives to Ioco road. Perhaps if we had a collection of ways
for cars to depart from Anmore it would make the traffic flows more fair. This isn't exactly a budget item but funds
should be set aside to further study this on going problem.
19. As mentioned, given the strain that an influx of new residents places on infrastructure and amenities, I think the
developers should be required to make a MUCH larger contribution in that regard. It does not seem fair that they
make their millions and move on, leaving it to the individual taxpayers to shoulder the burden of funding all the
additional amenities that the new residents require.
I also think our fire department resources could be better deployed. Even for minor incidents I see multiple
emergency vehicles and personnel on site. It seems like a very expensive way to deal with everyday incidents.
I don't think we need an expansion to the library. The existing facility seems fine to me.
Finally, I don't think the city should be funding events such as Ribfest that are basically commercial enterprises
putting money into the pockets of non-local food providers. I think city events should support the LOCAL economy,
and also NOT support the cruel factory farming industry, which tortures animals and is harmful to the environment.
I think any "entertainment" events in Port Moody should be self-sustaining financially, and not require subsidization
by the taxpayer.
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20. If you choose to decrease subsidies and increase fees for all service users, please consider creating an income based
subsidy program to ensure those who are most vulnerable still have an option to access fee based programs and
services similar to the Surrey and Vancouver Leisure Access Programs.
Vancouver - https://vancouver.ca/parks-recreation-culture/leisure-access-card.aspx
Surrey - https://www.surrey.ca/culture-recreation/1773.aspx
21. We need a crosswalk at St.Johns and Elgin. Many people run across the street every day.
A real effort to lower housing costs by making sure people who own property actually live there.
22. Focus on retaining services and limiting development, even if this means a tax increase. Environmental
preservation should be a priority. Green space preservation should be a priority.
Development should be limited to retain low density where it currently exists, and to minimise pressure on other
services (roads, parks, transit, City programs, sports fields etc.).
23. I am very opposed to billboards as a source of revenue for Port Moody. They are incongruent with, and will
cheapen, our ‘City of the Arts’.
24. Council needs to work on methods to increase the tax base and not rely upon the tax payers to shoulder the weight
Construction costs such as permits need to be reviewed and increased to ensure items are recovered. Construction
causes major wear and tear on existing infrastructure and companies need to pay a higher rate to ensure roads are
restored to previous quality levels
25. The world is changing rapidly, and while Port Moody often skews rich, white, and older, we need to take drastic
measures to address climate change, to strengthen and increase opportunities for community building, diversity,
education, and free public spaces like parks, libraries, and events. People in higher income brackets, with higher
value properties, and businesses that make more money should pay significantly higher tax rates while people in
lower income brackets and small businesses that are truly small should pay little to no taxes.
26. Stop building condo towers. The level of crime and unwanted people in the area will spike.
27. I don't have enough information to reasonably respond to questions 6 and 7, so have left those as "not sure"
hoping that common sense will be used by council in looking at the impact of the related specific costs.
28. We choose to live in Port moody for its beauty, the parks, trails and waters. Perhaps those who do are not residents
and not paying taxes need to be paying for parking etc. When they come into our city. Residents should get a
sticker for their car verifying they are residents. We have too many outsiders taking up spots down by rocky point
park preventing residents from enjoying what we pay for.
29. The 20% that pay the lowest amount of taxes utilize the majority of services and appear to have a warped sense of
priorities as it pertains to the citizens as a whole (source: any online Port Moody Discussion Group). We do not have
a solid Corporate tax base therefore any initiatives must be funded by development or an increase in taxes, a basic
lesson that the Fab 4 on council need to learn.
30. I would like to see the city of Port Moody contribute more to the local mountain bike club TORCA. Lots of volunteer
hours by TORCA members maintain and build trails for our community. It would be nice to see this club recognized
for their hard work for our community. Trails are used by dog walkers, hikers, mountain bikers, runners. Multi user
groups, the city should recognize their work and assist with $$ a contribution to help buy tools etc
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31. Be mindful of the city's responsibilities to facilitate population growth, including supporting private sector
development of new housing, especially rental housing for young families.
Commit to working with the private sector to develop the former firehall site expeditiously and in good faith, and
include in any deal the creation of new multi-use community space to serve residents of all ages.
Address the lack of safe parking spaces for Bert Flinn Park.
Don't spend any taxpayer money or resources on 'creating' or 'visioning' a high tech business sector in the city
except for this -- a hard-data, independently produced research study that confirms conclusively that it will be
a financial success. The city can ill-afford a barren, low-rent district that failed to find a market. Hire a third party
independent of any political affiliations to the city to develop the terms of the report — and find out if highly
regarded tech sector angel investors such as Boris Wertz would be willing to review those terms and contribute to
or review the report.
Council's only involvement should be a commitment to make sure the report provides a factual, disciplined analysis
rather than an echo of its own aspirations. Ensure the report is released to the public at the same time it is received
by council and that all proponents of development in the preferred area are aware of it at the earliest stage of any
project in our city.
The casino and string of furniture stores along United Boulevard in Coquitlam is a convincing example of how
a council 'vision' (in their case, to create a high-tax-paying industrial area) can be thwarted by market realities.
Councillors may also wish to recall that the last time Port Moody attempted to wade into market economics, the
April Road housing development, the city was driven to bankruptcy.
32. Parking at Rocky Point and Rec Centre is not adequate. Please investigate to determine how many non-residents are
utilizing the free parking. Implement parking fees as a source of revenue generation and to dissuade non-residents
from taking advantage of the free parking to enable them to access Rocky Point Park, the brewery district and
Skytrain. It is always disappointing to try to take advantage of our community resources only to find large groups
from outside of our community with numerous vehicles taking up the parking at Rocky Point for example. What ends
up happening is those vehicles park free right at the park while many local residents are faced with pay parking at
the Skytrain lots and walking over the bridge. At the very least, pay parking should be established at Rocky Point for
everyone at a rate higher than what would be paid to park at Skytrain lots. Likely the same could be implemented
at the Rec Centre as well as there are numerous people now parking there free and walking over to the Inlet Centre
Skytrain. Skytrain is still fairly new and is a real benefit to our community but we have already started to see parking
abuses and it is timely to put pay parking into effect both as a deterrent and as a viable and probably significant
revenue generator for the city. Suter Brook has already had to address this and perhaps a similar plan could be
adopted as an alternative.I would also like to mention that bus service in our area would be a great benefit and could
possibly alleviate parking pressure. We are in the April Road Barber Street subdivision and would use bus service if it
were available here. It is a long uphill walk from IOCO Road, especially in bad weather. If Translink is requesting input
from the community please make them aware of this.Thank you.
33. Sports is a major component of our “community” - we need to invest more in improving the facilities for users.
Spending on maintaining building envelopes means no tangible user benefits, look at PoCo or Poirier centres
to see the investment in recreation facilities being made by our tri-city neighbours, Port Moody is falling behind
pretty much every city in the lower mainland in this regards, supporting our kids wellbeing through sports facilities
has been too low a priority for council for the last 10 years.
34. It seems to me that you leave out other possible options in your survey. there should be an OTHER option category
as opposed to DON'T KNOW. It allows one to give there opinion when they disagree with the options given.
35. All essential Services need to be top priority. Budget cuts should be made with non-essential services. A small
increase in taxes is OK. In line with inflation.
36. Any tax increase should be in line with inflation. Around 2%
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37. Just a note for all that voted for the mayor to stay on while his case was on trial you have all lost at least 14 house
hold votes =28
38. Port Moody had a long term "official community plan" that involved more residential development in certain areas.
It feels like this plan, which made perfect sense to me, has floundered recently due to resistance to development by
certain council members. We have a serious situation with rising costs and a very limited industrial/commercial tax
base. The tax burden is shouldered mostly by homeowners. Typically citizens want more/better services and costs
that don't rise. This formula doesn't work, and history has proven this statement to be correct.
It is time for Port Moody council to get back on the residential development bandwagon. We don't live in La La
Land where everything will just work out and be fine. We are quickly moving to a point where there will be no
appetite for increased taxes, and our only viable option will be to look at a unified city approach for at least the
Tri-Cities. Don't believe me? The Tri-Cities are currently in the same position the various independent cities around
Winnipeg were in nearly 50 years ago. The end result was a Unicity approach with shared services and a significant
reduction in administrative overhead at the same time. I don't want to move in this direction, but short-sighted
decisions made by anti-development council members are driving us towards this end.
It's time for a wake up call.
39. I believe subsidies should be reduced and User pay fees should pick up the entire cost of whatever the service /
program is being utilized. Should not be raising taxes every year but make better choices regarding budget items,
streamlining processes and looking at detailed line items to ensure the city is running as efficiently as possible.
Should look at raising taxes every other year and at a less than 5% rate. It is possible if done properly and if there
is the will of the collective municipal council.Set the budget based on reasonable increase and work backwards to
meet the budget.
40. Annual taxes increases are too high. You need to find a way to cut expenses. If that means merging administration
with PoCo and Coquitlam, you need to consider this option. You need to be open to reducing costs in ALL areas.
We no longer wish our taxes to be as high as they are.
41. change the leisure access program, 50% is not enough as I still can't afford to go to the gym that often. All the
paperwork is a lot esp. as I've been applying yearly for the past 7 years, some don't seem as necessary and it should
be easier to apply- online or less papers to give.
42. I am not knowledgeable regarding subsidies, and would suggest that if possible leave them at current levels.
In order to reduce the amount the city needs to pay, the city should first look for cost cutting method including
elimination of duplicate programs in tri cities.
43. The question about maintaining services and increasing taxes is one option but you have left out a better option
“To maintain services by reducing managers and increasing workers. Managers are expensive and don’t produce
services. We have too many highly paid managers. Any successful company would not have the overhead that the
city does. “
44. With the growth of the city brings more tax paying residents does this not increase the tax base revenue? We
should not be using the City of Vancouver's increase 7.2% as a benchmark for our city. Cost of inflation increase is
acceptable. All additional spending should be transparent including wage increases for councillors which should
be audited by a third party.
The City should be concentrating on the traffic and road systems to move traffic east/west during rush hour as
quickly as possible, the continued growth of the city and neighbouring cities through development will only keep
increasing this already frustrating situation.
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45. Get along! Some of our councillors do not seem to approve of other council members and are making a cohesive,
cooperative, effective and efficient council very difficult. When the next election comes, maybe things will change
but for now this is the council that was elected so please, behave, work together and get along. Do it for the good
of Port Moody and the people who elected all of you.
Regarding the budget, please consider our beautiful city and do what is needed to grow and develop smartly while
keeping the community and beautiful home we all love. Please make sure that approved budget items are needed,
prioritised and that any spending and costs to put them through are efficient and deliver value to the residents and
business owners.
Thank you for all of your service.
46. An advisory committee is needed for ideas generating revenue for the city's programs. Some of them are as follows:
The City could use the lands it doesn't need for attracting university campuses. The city can partner with
developers to build two high-rises at inlet or Moody center for a vertical university campus (UBC) and commercial
(retail use). In this way, many students will be attracted to this region and enterprises will grow here.
The residents of Heritage Wood community have some concerns regarding the annoying traffic of Anmore through
East Road. We pay taxes to prepare and clean the street for the residents of Anmore, the neighbourhood that
doesn't care about its septic contamination and health threats of students of Heritage Wood secondary. We pay
taxes and have to tolerate the extraordinary traffic noise of East Road and the police department doesn't care to
enforce the bylaw 1399.
The management of the city needs to be proactive but right now it is reactive, in many cases as mentioned above is
passive.
47. Snow removal, sanding on hilly roads has been substandard this year. In Some areas residents could not get out
of their subdivisions.Developers need to be responsible for road maintenance when roads are dug up for new
services. Potholes and slumps have occurred on roads outside new developments.Road calming with speed bumps
needs to be addressed in College Park.Heritage designations should be increased before we lose all heritage
homes.New civic art works should be provided by po mo artists.Locks on garbage cans (mandatory requirement)
need to be replaced, the fine is much too high if locks are damaged by garbage trucks, and not by homeowner.
Boardwalks along inlet are beautifully maintained and restocking ferns and bushes excellent.
48. Instead of black and white increase or decrease subsidies - it would be great to have options that are more
affordable and would encourage more use of under-utilized programs and services - ie. family rates, group of friend
rates, household sharing rates, rewards payback style program (ie. punch card = 6th visit free), access for renting
any of the many outdoor spaces that are virtually never used like the amphitheatre at city hall, or the covered
stage at Rocky Point... also a busker program in the summer at Rocky Point or Clarke Street - this would perhaps
increase walking tourism if done strategically and fit with the City of the Arts slogan. Better bike lanes through the
city might mean the bikes available throughout the city actually get used - and if there were bikes available for
children too (ie cargo bikes?) families might be able to use them. And in terms of planning and development - if the
official community plan is 3 stories: do not give that up, especially in areas where people will lose their views and
their enjoyment of the space as a result - developing townhomes fits while high rises do not, especially considering
infrastructure not being able to easily manage even the level of traffic we currently have. Also, parking by the
firehall considering the skytrain now being right there would be great, especially since at the next station there are
usually no spots by 7am.
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49. I have a concern about Ambulance response time living up on the mountain.
Fire usually arrives to us in about 10 minutes, but the last time I called an ambulance, it was 26 minutes to arrive,
as the Port Moody ambulance had to come from Maple Ridge. This is not acceptable. I was distressed about the
closure of the ambulance station on Ioco a few years back, and now response times are worse. The drivers have
even told me it takes them in excess of 3 minutes to get off the grounds of Riverview, and this is WAY TOO long and
even worse, WAY TOO far away from residence up the mountain. Could an ambulance not be parked with the fire
trucks near city hall? Why is it not closer to residence?
I think that in general, the services in port moody and quite good. I am proud of our library and rec centre. I think
that the fees are reasonable and have a good balance of subsidized and user fees.
The MOST IMPORTANT area for improvement would be AMBULANCE RESPONSE TIME! I think we need AT LEAST
one more ambulance in Port Moody, and certainly need one parked closer to many residences up the hill. This
should be a HUGE PRIORITY and CONCERN.
On a less critical point, I would love to see Port Moody follow Vancouver and many other cities around North America,
and demand it's business owners to be more environmentally friendly by banning styrofoam (and possibly inforcing a
by-law for businesses about putting greens waste in greens bins instead of the trash, which I see all the time, even by
vegetable vendors).
I also think snow removal up the mountain could be better. I appreciate major roads being ploughed (often before
Coquitlam I might add...way to go), but I think that perhaps a little more training in ploughing for the drivers would
be good (I come from a cold climate where many feet of ice is NOT scraped in front of my clear driveway EVERY
TIME the plough passes and where roads are ploughed with more than one lane available).
50. The City seems to spend a lot of money on things like flowers. I would rather see the city not plant tullips and
other flowers that are one time use but rather plant flowers that will bloom every year and require little to no
maintenance - this would save on the cost of flowers and the labour to install, maintain and remove. Why is it that
we are spending money like we have lots to throw around - reexamine not only where we are spending it but how
and is there a better way? perhaps we are overpaying at the "supplier we have always used"?
Would also like to see improvements made on the clarke and saint johns corridor with respects to traffic flow. We
are a commuter city and now the traffic moving through the city is out of hand during rush hour. To the point
myself living at moody and saint johns can not really go anywhere once i get home until traffic has calmed down.
We need to improve our road infrastructure badly - personally a start would be no parking on saint johns during
afternoon rush hour. we got the skytrain here and traffic got worse not better. perhaps also talking with Coquitlam
and Poco for help and assistance as majority of the people driving through our city our their residents!
51. I wrote that existing subsidies should be maintained. This is my general position on this. My concern is the level
of services directed at seniors' fitness. I have noticed enrollment increase which is good news for public health.
However the numbers enrolled are small compared to the numbers aged 65+. I would like to see more activities
and more promotion of such activities to increase enrollment even if this means spending more money. I am
also concerned that our city fitness instructors are self employed and aging. I would be prepared to spend more
in taxes to give these folks full time employment which would also help secure the services. City employees are
handsomely paid in the main and I don't think it's fair to squeeze this group whose work is so important.
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52. As a resident of 24 years in Port Moody I have seen an increase of developments in Moody Centre (both Retail and
Residential) the infrastructures around this area do not seem to be keeping up with all the development.
-increase of "travel thru" traffic in residential streets...vehicles racing thru to shortcut thru due to the increase of
traffic on St Johns:
-huge delay in left hand turning south off St Johns at Bueller St and Williams St (due to increased traffic)..if traffic
flow is controlled on St Johns could there be an advanced green for left hand turns at these two intersections. We
know have an Increase of residential residents on George St with more residential developments to come!
-parking enforcement ( construction workers parking in 4 hr By Law area all day & observed WCE, SkyTrain & Bus
paxs there over the 4 hrs;
-Along William St ...patchwork road resurfacing, sidewalks...curbs..
-due to gradual grade along Williams St not even and affects water drainage overflows in so many areas (City
should assess water drainage - "when it is raining" from Terravista Place...east along Henry St to William St crossing
Hope St...George Street & St Andrew St ....than continuing north crossing over St John's to Port Moody Transit
Station (for those residents who walk along this area there are huge pools of water and huge river flows that make
it impossible to use the sidewalks;. One big area...it is impossible to cross at Spring St when it rains...its a flowing
river...have to walk on road where buses drive into terminal area. Most street/sidewalk intersections are really bad
with pools or flowing water. We need to engineer better water drainage along this route.
PLEASE HAVE SOMEONE WALK THIS ROUTE ON A RAINY DAY...IF NOT, YOU WILL NOT SEE ANY OF THESE CONCERNS.
-increase of garbage in area (due to construction?...more traffic...).
Port Moody is a beautiful, unique place to call my home. Development and progress happens in life, however lets
keep the uniqueness of Port Moody for people to live in and visit....not just a place to pass thru.
Thank you
53. Some of these questions were a little too general for me to answer - ie regarding tax increase.
I feel that the homeowner is feeling a little under attack from all levels of government with taxes and fees. I
understand that the City is having a lot of the costs downloaded to them by other level of governments - its quite
the dance.
Port Moody does have a high standard of services, which is why we love to live here, but we must insure that the $
are being spent efficiently In saying all that, a modest increase would be acceptable to keep a good level of service - but would hate to see it
spent frivolously
54. Port Moody has to focus on core services and priorities that are within the control of the Municipality: Police, Fire,
Roads, Garbage. Stay away from issues that fall within Provincial and Federal government responsibilities. Stay
away from making statements like "climate change emergency" is a priority. Look and take a lesson from Port
Coquitlam as an example on how to use tax dollars efficiency and effectively.
55. More attention needs to be put on the Recreation Center, Library, Ice Rink and new turf soccer field as I feel that
these areas are the life blood of the community and draw people closer together.
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56. - an increase in revenue could come from higher Community Amenity Contributions from developers
- improve the marketing strategy to attract businesses to the City
- attract developers to build a boutique hotel or suites (see PoCo Inn Suites) along St John's street
57. The key priorities should be protecting our natural environment. We need to preserve our trees and green spaces,
and make it easier to get around the entire city on bikes and on foot. There has been too much development in
Port Moody over the past several years. The number of cars is increasing and the number of trees is decreasing.
Council needs to protect what we have while we still have it!
58. Make careful consideration regarding all proposals before putting into the budget. 26 storey buildings are not what
you promised us previously. Too high. Do not cater to developers. Thank you.
59. Mayor attitude and bias towards his "base"
Very satisfied with the services provided, excluding building development.
60. Ensure that no development will ever be done in Bert Flinn Park. Leave Bert Flinn Park as it is now. Some walking
trail maintenance allowed if necessary for safety.
61. I think is time to bring more density to Port Moody so that we don’t overtax current population to keep up with the
needs of the city
62. How about alternative sources of revenue like pay parking? I would like to understand if there is a business case for
pay parking as there are costs involved for sure (parking systems, parking meters, enforcement etc etc). It seems
odd to me in this day and age that the City provides free parking at all it's venues. For example, with increasing
pressure on Rocky Point park (esp during summer), I do not understand why there is not pay parking in both the
Rocky Point parking lot and the full length of Murray St (from Klahanie to Rocky Point). I do not understand why
the City provides free parking for the various breweries. As well, I do not understand why there is not pay parking
at the Rec Centre/Library and along Knowles. There is also Guildford where the City provides free parking for ERH
& Newport Village residents. I would say the same for the parking on David Ave near Bert Flynn, Westhill Pool and
along St. John's as well. I am less opposed to taxes and tax increases if I see that the City is doing everything it can
to optimize revenues. Pay parking seems like an option to me and other municipalities have gone this route so I
would like to understand if there is an actual business case or not. Thank you.
63. I wonder what the status is on potential revenue such as allowing a casino or cannabis retail in the city and then
getting income from that?
64. Ensure real estate developers adhere to stricter building requirements and pay for the privilege to build in Port
Moody. Charge developers more money for DCCs
65. Yes, before increasing fees and taxes look at ways to reduce the cost of services.
66. Maintain Port Moody's reputation as the City of the Arts with:Its own police force,Its focus on maintaining green
spaces and being a great place for a diverse population to live.It being a welcoming community for artists,
alternative healers and "new age" community. It being efficiently run i.e. prompt snow plowing, road repairs...
etc.I'd like tax dollars to help support the growth of smaller, local businesses and restaurants, too and to help keep
Port Moody a livable city. If the businesses have a sustainable slant or are boutique then even better.What I would
object to see is tax dollars being used to fund the Duke and Duchess of Sussex if they do end up in Canada or to
contribute to the coffers of large corporations if the goods and services can be supplied locally or within BC. Thanks
for listening.
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67. I feel due to the bear problem in the city. That from late spring to fall the garbage should be picked up on a weekly
basis.
Would like to see the land that is on the east side of Inlet park be developed into a grass or artificial field for youth
sports. Inlet park is a bad facility to play on.
It could be then reduced to a single field with a new surface and a larger parking area made for users of the fields.
Also could be used for overflow parking for Rocky point events.
Like the idea of high rise structures NOT being built on St.Johns as this leads to a better neighborhood feel with
low rise CRU buildings. One only has to look at Burnabys Hastings St. as a model. Unlike the cold and congested
Metrotown area. Port Moody should capitalize on it's small town quaintness and natural beauty not cover it up.
68. Continue to build on making Port Moody a walkable community.
Thanks to council for all your hard work.
69. A few efficiencies to point out:Defund the ROW, and never bring it up again. Worst financial and regional decision
ever... Spending money to reduce infrastructure is a horrible use of taxpayer money. If proceeding with ROW
removal, Madsen, RV, Lubik, and Milani can pay for it with their salaries. Also consider all the time spent reviewing
it, wasted council meetings arguing about it. And consider the fact that you'll be spending that much money for
something that could and should be reversed.Stop wastefully spending staff time on pet projects... Generally
stop interfering with staff... let them find efficiencies and focus on important aspects of city business.Develop
a culture of thriftinees/ strive to do more with less... Go down the list of suppliers line by line and look for cost
efficiencies aggressively... Even if it means renegotiating printer contracts, switching suppliers, buying used and
auctioned instead of new etc.... All that stuff adds up to big savings if you're smart and persistent about it.Look
for more revenue opportunities... Can the city be a landlord for affordable housing with BC housing? Green
energy opportunities? More Film industry opportunities? Can the city sell advertising at summer events?Expand
commercial tax base. Allow more development and thus contributions to expand services and infrastructure
with less or no cost to households.... Get developers to pay for park space upgrades, road upgrades near their
development, and many other contributions that the city wants... Shift household budget to core needs such as fire
and police, sewage, maintenance of facilities, etc... less on money on whims.
70. As stated in this survey, approximately 80% of revenue currently comes from property taxes. The main strategy
to increase tax revenue that is frequently presented to citizens is increased housing units (and businesses, shops,
service providers, etc) ---basically more people and increased density in identified areas. However, new people
arriving will increase use of current infrastructure and services .I support increasing population ,but we must also
seek other ways to fill city coffers.
71. Regarding the new funds which might come in from the new digital billboards, I hope council will be sure to
use the funds only once received. I also think it would be prudent to use those funds in a reserve (either new or
existing) as opposed to increasing spending with them. I saw staff recommended an increase in salaries of almost
$500,000 and while generally I think it is great for the city to employee people (good jobs with good wages) I
do not this is the best use of the funds. I think those funds would be good for paying down debt or for capital
expenditure as opposed to being used as justification to increase ongoing expenses.
72. We should be making a concerted effort as a city to improve roads and practice prevention in many areas. Some of
the steeper roads in pleasantside have been completely ignored for decades, and are at a serious risk of landslide.
Our street, Pleasant street lane, has been reported to city works several times over the past years, and no attention
has been paid. It’s hard to justify a tax increase when out very backyard is being ignored.
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73. On page 39 of the full draft budget (the 400 something page document) Cheer and the Peer, should probably
be Cheer at the Pier. Easy typo, not a huge issue. Just pointing it out. I think some additional revenue could be
generated through parking. I know some new parking meters have been installed. How about $2 for the afternoon
in the downtown core. And it's transferable if you move your car within the downtown core. Food for thought.I
bet if you ask the others in the Tri-Cities, you could make that a Tri-City wide implementation and therefore fewer
complaints about it. Having managed a volunteer base of over 300 people, I do not begrudge the salary for the
Assistant Rec Manager.
74. Would like to see cost saving initiatives outlined per each department- how are they actually trying to minimize the
annual increases? No small line item of savings should be left out- the public likes and deserves to know.
Found services such as snow removal, tree and shrub pruning and trail restoration and maintenance to be good
in the Pleasantside Neighbourhood this year. When a particular department has been called with a request for
service in this regard, the turnaround for completion of said task is impressive.
Thank you.
75. Glad police spending has been reduced this year. Keep it that way; in fact, seeing as it is the single largest expense
of the city, it should see continued audits and reductions in unnecessary expenses: e.g. no new cars for a police
force that exists 98% of the time to issue speeding tickets. Want to actually protect Port Moody residents? Redesign
and rehabilitate roads to reduce speeding; install better pedestrian and cycling infrastructure city-wide; increase
fire department spending if necessary; continue to upgrade utilities to avoid failures.
76. To raise taxes to minimize future generation's tax burden is misguided. The future generation will take care of itself
when they arrive fifty to one hundred years from now!
The city must resist any temptation to raise taxes no matter how noble that cause may appear.
77. Please stop spending so much money on a few beavers. Residents are going hungry (for example) while $50,000+
is provided for ... beavers.
78. Please consider that homeowners cannot always be hit with additional increases in taxes to accommodate
shortfalls in the city budget. Many homeowners may not be personally getting even the increases that the
city would like in their own incomes - they have to make due with what income they have. It can't always be
homeowners that have to faced with the continual increases. Please reconsider the request for this increase and at
very least reduce the amount of the increase. Thank you.
79. We could cut back on the number of planters and plantings. It seems the number of planters increases every year
(e.g., on Rocky Point Pier), when there's actually a lot of natural beauty as it is. Also, if planters and gardens had
perennials instead of annuals, there would be only maintenance, not wholesale replacement every year. Also, I
wonder about all the fencing that has gone up in Shoreline Park. What's the point in blocking off sections of the
path, or in bordering the path with fencing, especially fencing that has a gate in it anyhow (e.g., by Slaughterhouse
Creek). It all looks like a make-work project. Maybe we have a few too many City employees.
80. This survey can be improved - key question re: services vs taxes - how about the option of finding ways to improve
services without raising taxes by becoming more efficient?
One example re: efficiency of city services I want to mention given recent weather - it seems snow/ice removal
now compared to a few years ago is much improved on the main roads and sidewalks, but has deteriorated on the
side streets - can we find a better balance? There is an abundance of salt near Inlet Ctr station on those wide flat
walkways, but I and many others must walk down Henry Street, a steep road with no sidewalk, to get to Inlet Ctr
station - this year I wore spikes to deal with the ice, but still a treacherous walk in the dark, sharing the road with
cars with questionable tires. I would rather get down the hill safely and quickly and then take a little longer picking
my way through a bit of snow on the flat well lit road the rest of the way.
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81. We are of the opinion that Moody Centre is being neglected in favour to the newer areas of the municipality, e.g.
dirty streets, rusty lampposts, unkempt drains and ditches, and general decline.
82. Continue to liaise with other districts/cities for cost reduction strategies.
Relook at highest wages in administration of programs and services.
Construction/tax revenue is increasing rapidly which should help with maintaining service administration.
83. Remember that we live in an expensive city and wages aren't keeping up with inflation. Residents have been hit
with ICBC rate hikes this year as well as Condo owners are now facing massive increases to strata increases due to
insurance premiums skyrocketing over night. Residents are strapped for cash and efficiencies need to be found
within the city.
84. Police and fire have been compensated at rates well above the CPI and this needs to stop. Our recreation programs
are good but a focus on sales similar to the private sector with customer service that matches needs to occur.
Running programs with half sold registration numbers is not acceptable as we are subsidizing programming.
85. Besides my answer on the previous question where I stated that the Arts and Cultural activities/events should
have more representation and the crosswalk on the corner on St. Johns and Elgin street, I would like to suggest
that Housing is something super important that should be addressed and invested in. My partner and me are
renting a spot on St. George Street and we are paying quite a big rent. We were also looking into maybe buying
an apartment since we want to start a family soon but everything is becoming very unaffordable. We love our
neighbourhood and we would hate to leave it but we are seriously considering it because of this.
86. small tax base compared to other lower mainland municipalities leads to relatively higher property taxes. need to
increase tax base by accelerating development process.
87. Please allocate more budget for affordable housing! It's a beautiful and wonderful city, but with no affordable
housing left, it gets harder and harder for people to stay!
88. Murray bridge/brewery row: reduce it to one cross walk that is timed. Don't put a light in. Make the people who
want to cross the road wait. The traffic jams are ridiculous at rush hour and just keep getting worse every year.
Wooden boat in the park: every parent said that was a dumb idea, and the city said "too bad". The new park up on
heritage mountain close to the old 7/11 is so much better. The modern plastics etc will last WAY longer.
More events like the fingerling festival that all families can enjoy (maybe a salmon come home one?) are awesome.
We look forward to that every year, just like the firemen's pancake breakfast.
Invest in the library.
A swimming pool. There used to be one in the ocean years ago, bring that back maybe?
Recognize that the bulk of this community commute & make that far easier. The roads plug up every night from
dumb decisions. The people living here love the small town feel & family friendly events. We don't want more
people and bigger developments, but just a great place to relax on the weekend.
89. I was very disappointed as to how poorly the side streets were not maintained, during our recent snowstorm
[January 2020 ].Many residents in my community are elderly or disabled. This makes the walkways and roadways
very difficult to travel or move on when snow is not cleared or areas are not salted. This may lead to serious injuries
for residents or future lawsuits issued towards the city. Something to think about.
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90. Tax revenues spent on the upkeep of roads are wasted year after year. Having lived in other countries with similar
weather conditions, I see that the way our roads are maintained and repaired are both dangerous and inefficient.
Dangerous because
1. Junctions are as if “freehand drawn by a child”.
2. No one knows how to use roundabouts (given a venue, I am willing to give a short presentation help educate the
public.
3. Road line are the most dangerous. They disappear in wet conditions. Spend a little more and use what all modern
countries use, reflective paint.
Inefficient because
1. Materials used on road surfaces are cheap and low quality. This means road surfaces get destroyed very easily
and end up costing more to maintain and repair.
2. Insist that higher quality “blacktop” is used and it will need to be replaced much less frequently. It is false
economy to use cheap tar surface on roads. Spend more to save a lot.
3. Ill equipped snow ploughs destroy millions of dollars worth of roads every time it snows. The plough itself should
be maintained to keep metal on road contact to zero.
4. Roads destroyed by snow ploughs are repaired inadequately. The repair lasts less than a few days, sometimes less
than a day. Merely because it is done inadequately. Maybe train repair crews better. Insist on a good repair.
5. Private road construction companies are happy to provide low quality roads so that they can come back and
charge again for the same low quality of road over and over again. This is good for their business but very poor
return for taxpayers.
91. My Taxes were less in 1990 even after you include the 1.8% yearly cost of inflation than they are now, and we had
better service from the city back then. Yet Port Moody has a larger tax base now than back then, and my taxes
continual go up, and we never go to Rocky point anymore as we can never find parking because it is continually
being used as a free parking for patrons using Brew pubs across the street. Suggestions find ways to cut costs and
keep tax increases to a minimum.
92. Have the city manager staff do a review of services we offer compared to Port Coquitlam and Coquitlam and
initiate a collaborative study that will facilitate the amalgamation of the three tri-city municipalities into one
megalopolis in order to streamline services and reduce waste. Just like we have one school district controlling
many tri-city schools, we can have one municipal government.
Come up with a list of COMPELLING REASONS TO KEEP THE STATUS QUO and compare this to the reasons to
amalgamate municipal services and present the findings to the community as a plebiscite.
93. I pay the same amount for my utilities as a family of 4 pays. There is only one person in my house and they have 4.
We need water meters to assess who is using it. We should reduce garbage pickup to every second week. Let the
users buy extra garbage cans to make it a user pay system. Require every dept to make a cut in their budgets, i
am sure they all have waste that could be cut out. Cancel all travel budgets for council members. Use the internet
instead of going to conferences. Require people to pay for the charging of electric cars, make it user pay, also
require that the users of electric vehicles pay some sort of road tax to help with our road maintence.
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94. I love that transit is always improving, and I love being able to live in Port Moody while easily working downtown.
However, many streets (mine is Clearview Dr.) are simply not safe to walk on to get to transit due to lack of
sidewalks, nighttime lighting, and excessive car speed (unenforced nor even patrolled). Improve the walkability of
our neighbourhoods before a child it silly is hit by a car. To me, city of safety is much more important than city of
arts.
95. 1- stop building items into the budget ie: transportation initiative fee so they inflate base tax level ; then tax on top
of that.
2- put personal agenda aside for 1 term and fix deteriorating assets
3- get out of the charity business and use our after tax income on hard services like road maintenance
4- new initiative reserve is terrible idea to budget discretionary spending. Indexing it is a worse idea. If the budget
cannot be balanced council should not spend on new items and fix last term issues. This is a key part of the
responsibility of the job.
5 - decline unjustified spending for example; $20,0000 on a pilot project for pleasure craft moorage without market
research first, to determine demand for the project to support moving to next level requiring funding. This way
you don't abort project after wasting $20k
6- eliminate city open houses that are biased or incomplete. Ie Bert Flinn alternate road network was terribly
flawed. Fire hall referendum terribly biased.
7- do not take on community studies that are the responsibility of developer
8- reduce staff hiring
9 - advise dept managers to cut their budgets by 2% and see how creative they can be
10- kill the 1.2 million landscaping request by parks dept
96. By "decrease subsidies" in last question, I'd like to add that it would be good if low income people weren't affected.
Not sure how you'd do something like that. I don't really want low income people to not be able to take part.
97. I m VERY concerned that taxes in Port Moody are more than the rate of inflation. There has been an increased
tendency towards this, which is of great concern. I do not see why rsidents should keep paying more and yet City
Hall staff increases and there pay raises are more than most other public sector people, e.g. teachers and nurses.
We are already ahving to pay more for certain things in Port Moody than other areas,m e.g. policing, I would rahter
be part of the RCMP.
In addition I believe there should be some investigation of amalgamation of certain services across cities etc.
Anmore, Belcarra and Port Moody so that certain things can be consolidated and that residents/taxpayers do not
have to keep paying out for services etc. that are often duplicates of what exists elsewhere.
I believe that the city should tighten their belt and keep things within the line/rate of inflation.
98. What happened to the hotel/casino idea that was brought up last year?
99. Capital budget for Environment and Parks drops drastically. This is very troublesome.
100. NO NEW LIBRARY. I've attended many times in the last year making notes of numbers and usage and have never
seen 40 people using the facility which has seating for 90+
101. Port Moody should have pay parking. I have read all the documents on the website and haven't noticed it in the
budget proposal - I only saw a line about By-Law enforcement for pay parking. We are a small municipality serviced
by one of the best transit systems in North America, surrounded by other municipalities like Coquitlam, Burnaby
and New West who all have pay parking, so it's not like it's unprecedented in our area. I realize that it's not an easy
thing to ask residents to pay for something that's always been free, but I would hope that our budgeting and policy
process puts more weight into research and the changing needs of our city and society, than a handful of residents
upset at parking fees at a park with buses and Skytrain mere steps away.
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102. One of the areas that I find confusing - and distressing - is last minute decision-making where Council decides
suddenly to spend $x for what appears to be a knee-jerk reaction. So then the carefully planned-out budget is shot
to he** and Council is left having to explain the overspending. While I would assume each budget has a reserve for
emergencies, I would hope that those are legitimate emergencies.
For example, the previous Council approved a fence being built along Forest Park Way (at Panorama) because, my
understanding, a few of the parents complained that having gaps in the fence was "dangerous" for their children
(who were playing in the side street to start with). Without any consultation of other neighbours or people who
live along that street, a fence was put in, blocking off pedestrian access. We can't get a crosswalk at Forest Park Way
and Panorama (where there's a legitimate stop sign that no one stops for), but we can get a fence?? Poor planning
and rush implementation cost the city $x when $y would've been a better solution. Knee-jerk spending.
Also for example, Council recently approved cross-walk lighting where that young boy was hit by a car. I know
it's been on the agenda for a couple of years and the accident is expediting what may have been a soon-to-beapproved expenditure, but I also can't help thinking, "Really? You're putting yet another set of lights THERE?" Port
Moody doesn't need more factors inhibiting transportation along that corridor. We need a full scale crosswalk plan
for that area - and by "that area" I actually mean all of St. John's and Clarke - that considers both people and traffic
movement. I've lived in Port Moody for 15 years and it feels like all I've seen are more lights, slower traffic. Also,
if you're looking at that area, please analyze the traffic at the Moody skytrain station - a better crosswalk, turning
lights, and traffic system would go a long way to easing that congestion in rush hour.
The City does so much right - we have what appears to be a good recycling and garbage program. Snow clearance
so far this year has been excellent. Council seems to value our green spaces, respects the environment and I hope
is working to find ways for us all to make our footprint more positive.
I have no problem with taxes increasing to pay for city services as long as the costs are reasonable. I haven't seen
any evidence of "reasonable" lately (I rely on the news for my information) and doing things on a tight turnaround
likely costs the city more. Please put a lot of time and effort into the planning and then commit to sticking with the
plan. I'm not convinced Council is actually working to make Port Moody better over the long-run - each council
member seems to have a personal agenda and is not committed to working as a team. You're a business, run it
that way. I would rather see Port Moody provide a limited number of services exceptionally well, then provide a
kazillion half-assed services.
103. I do not want a tax hike. I feel we are already paying too much for the services we receive. Two examples of my
dissatisfaction:
1) Each year we are paying more for waste management. However, each year the city dumps more back on our
laps...bottles, styrofoam, now crinkly wrappers, zipper lock pouches, net bags, shipping envelopes, bubble wraps,
and on and on. Why do I pay more and get less?
2) Snow shovelling obligation should not be limited to residents only. Please ensure and enforce that realty
developers do their part on their properties under construction. It was impossible to walk safely along Johnson
even days after the snow. Not to mention the snow and ice build-up at the traffic lights and crosswalks. Then there
is the stretch on Murray at the CP Rail crossing, Practically no shovelling was done there.
Give me more; then you can ask me for more.
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There are a total of 62 taxation/service related comments
Respondents who indicated that services should be enhanced by
further increasing taxation had the following comments:
1.

Arts and cultural practices/events. Port Moody is the "city of the arts", yet I haven't seen a lot of cultural/art events
in the town. Also the car free day should be a day for all artists to be able to add a table in the event. There's a lot
of artists that are not registered as business since there are a lot of passion projects. Also, the corner of Elgin and
St. Johns needs a crosswalk ASAP. The bus stop is right there and people have to run across the road all the time
putting their lives in danger.

2.

More community support services like free daycare, more family doctors, more conservation and climate change
initiatives, more education, more affordable housing, more diversity initiatives

3.

more housing/business development and better snow removal services

4.

Environment

5.

Better snow removal, wiser decisions for the Murray bridge/brewery row (the stop light and two crosswalks is
ridiculous, traffic jams happen EVERY DAY), more parks

6.

Recreation, arts & culture, Conservation

7.

Recreation Centre & Sports fields & facilities

8.

Recreation and Cultural Services, road maintenance, and Police and Fire services if they are requesting the increase
in support

9.

Pedestrian & cyclist safety and infrastructure; car traffic by-law enforcement, paid parking at the Rec Centre & Rocky
Point and on street

10. Maintain Community feel, community programs, safe neighbourhoods, clean, clear and safe streets
11. Parks, sports fields, road maintenance
12. Environment; protecting land and parks, recycling
13. Road maintenance and sidewalks to encourage safe walkable access to residents.
14. Based on public input enhance those people consider the most important and the most necessary to enhance and
perhaps scale back those rated least important and least needed.
15. Parks and natural areas/spaces, and strengthening building code requirements for developments to reduce GHG
impacts.

Respondents who indicated that services should be reduced to
keep the tax rate the same as last year had the following comments:
1.

Arts, Library, Grants, Police /Fire salaries. Vehicle Capital spending.

2.

police services, stop building bike paths, you spent A GREAT DEAL OF TIME AND MONEY on paths near Rocky Point
and along Murray this past year. I am not sure what was done in front of Newport Village and the ongoing work
there but these things are a waste of public funds unless they really provide something worthwhile VERSUS looking
like they actually do something.

3.

Across the board
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4.

Discretionary spending on a) special interest groups, b) mayor and Council retreats and travel, c) political decisions
such as Bert Flyn Park right of way.

5.

Added glass recycling could be removed, slightly reduce police services, maybe some side street medians don’t
need so much landscaping

6.

Lose layers of manager positions and unionized jobs. Police and fire are over paid.

7.

Reduce the cost - finding better contractors/ new technology, efficient maintenance.

8.

The options presented do not include: “Maintain/ increase services through greater effectiveness and efficiency
in the use of current tax and supplemental revenue.” There are always areas of efficiency and effectiveness that
can be found in a large enterprise. These must be found in addition to any plans or requests to implement new or
expanded services.

9.

I don't really think services should be reduced, but I don't think the taxpayers should pay for infrastructure renewal.
I think this should be paid for by developers. We also need more corporate taxpayers in Port Moody. Individual
residents are being given an unfair burden because of increased construction and development, which puts a
greater strain on infrastructure and amenities.

10. Charge for parking at Rocky Point. The parking lot would still be full, and you would make revenue from it. Locals
can complain, but we have transit and walking trails for locals to get to it anyways. Approve cannabis sales.
11. non-essential services (arts, recreation, etc.) keep infrastructure/essentials (water, roads, greenspace)
12. Not all families have children consequently services foe that population could be re-assessed to trim the fat.
13. arts funding
14. Park maintenance
15. Arts/Culture....Library Services....Rec Services
16. "Free" services. Introduce more user pay policies where you can. That can also treat non-residents more fairly.
17. Mayor and council members
18. arts and cultural enhancements, heritage preservation,
19. heritage
20. Arts and culture, heritage services
21. You can cut glass recycling to 4 per year. Partner with school district (yearly payment) for improved playing field
rather than build a specific new soccer centre. Make condo developers pay for park upgrades.
22. Don’t increase payroll, increase performance at city hall level. Decrease snow removal for side streets and increase
pedestrian snow removal. Don’t rely on public to clear publicly owned sidewalks.
23. Rec facilities
24. Police and Fire department costs. City should make revenue from the city resources
25. Sport fields, art and recreation programming.
26. library, the mayor
27. Property development
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28. Municipal overhead. Stop funding services with taxes. Generate new revenue sources. “pay for use “ model
29. Library and art projects
30. Police, Fire Fighters, Building Permits
31. By Law enforcement, recreational, library services. Keep Port Moody green, and efficient when it comes to road
maintenance (e.g. snow/garbage removal, repairs).
32. Heritage and Preservation
33. Bert Flinn Row Removal, and make developers and commercial businesses pay for more of the city's budget, so we
don't have to
34. Police services could be combined with other municipalities. Fire department has over capacity for a small city like
Port Moody.
35. This is loaded question as services is too vague. $11,000 to paint a side walk; $35k to over build chlorination
delivery. How about these?
36. There are many services that are nice to have that could be reduced.
37. Actually, I think there should be an option "Maintain current service levels with no more than a rate of inflation
increase. If there was I would pick it.
38. I don't think we need new plantings every year. Plant some perennials and be done with it.
39. Maintain safety levels with small reductions in facilities employment and maintenance labour

Respondents who indicated that services should be further reduced
to make the tax rate lower than last year had the following comments:
1.

Council salary caps / reductions. Reduce bylaw enforcement.

2.

City Hall Staff

3.

Check with the City of PoCo. I they can keep their tax increase below 1% for 2 years, you can do the same. Perhaps you
need to cut FTE.

4.

All Services

5.

Cultural, recreation programs, community events etc

6.

Eliminate all programs that are not directly related to municipal needs. For example, and it is only one example, we
should not be spending any money on any programs that are already covered by provincial and federal government
programs, like climate change initiatives, etc. Cutting redundancies are a good way to reduce costs.I would also like to
see an amalgamation of the tricities. We would be well served by one unified municipal government, with one mayor,
maybe 8 Councillors, one city manager, etc. This would reduce waste, increase efficiencies, and lead to lower tax costs.
This has occurred in several megalopolises across Canada with great success. It is a bold step, but a much needed one.
Financial pressures are forcing people from the region..

7.

Parks and recreation, reduced training/educational programs or trips for the mayor and councilors

8.

Fire wages, administration overhead, plant maintenance, garbage pickup,
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Summary of the 2020
Public Budget Consultation
Financial Services Division – March 17, 2020

2020 Public Consultation – Consultation Scope
Scope of the 2020 public budget consultation

On January 7, 2019, Council Directed staff to hold a public
consultation on the 2020 – 2024 Five Year Financial Plan.

2
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2020 Public Consultation – Consultation Summary

3

2020 Public Budget Consultation – Consultation Tools
2020 Town Hall Meeting
The presentation and video is available on the City’s
website.

4
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2020 Public Budget Consultation – Consultation Tools
www.portmoody.ca/budget
¾ The City’s website has been updated with 2020
budget information including:
•

2020 Budget Information Booklet

•

2020 Budget Breakdown Infographic

•

The Public Consultation presentation and
video

•

A full version of Council’s budget binder

•

Complete listing of capital project submissions
including project details

•

Budget timeline with links to previous agenda
items and videos
5

2020 Public Budget Consultation – Consultation Tools
Budget Survey
In your opinion, how important are the following City services/programs?
rams?





Very important
Somewhat important
Not important
Not sure

Please rate the overall value of City services and programs listed on the
previous page in relation to the taxes and utility fees that you pay.





Excellent value
Good value
Poor value
Very poor value

6
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2020 Public Budget Consultation – Consultation Tools
Budget Survey
How should Council balance service levels and tax rates in 2020?





Maintain current service levels through a tax increase
Enhance service levels through a larger tax increase
ar
Reduce service levels to keep the tax rate the same as last year
n last yearr
Further reduce service levels to make the tax rate lower than

On subsidies, should the City:





Leave subsidies and user fees the way they are (no change)?
Increase subsidies so users pay less than they do now?
Decrease subsidies so users pay more than they do now?
Remove subsidies entirely so users pay the full cost?

7

2020 Public Budget Consultation – Survey Responses

Completed Budget Consultation Surveys
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2020 Public Consultation – Survey Responses
New demographic information:

Respondents by neighbourhood
Census Data

Survey Respondents
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25%

26%

20%

23%
20%

19%

15%

17%
13%

10%
5%

8%

6% 4%

4%

1%

0%

9

2020 Public Consultation – Survey Responses
New demographic information:

Respondents by Age
Census Data

Survey Respondents
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2020 Public Budget Consultation – Survey Responses

11

2020 Public Budget Consultation – Survey Responses
Key Findings
+4% change over 2019

-3% change over 2019

-11% change over 2019

12
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2020 Public Budget Consultation – Survey Responses
Q. Please rate the overall value of City services and
programs in relation to the taxes and utility fees that you pay.

13

2020 Public Budget Consultation – Survey Responses
Q. How should Council balance service levels and tax rates
in 2020.

14
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2020 Public Budget Consultation – Survey Responses
Q. Please rate how Council should subsidize City programs
in 2020.

15

2020 Public Budget Consultation – Survey Comments

Respondents who provided general
comments had equally strong, but
opposing views on the following
issues
Read all comments at
portmoody.ca/budget

• Introduction of new
revenue streams like
casinos and pay parking
• The pace of development
to increase tax base
• Whether to reduce
services to decrease taxes
(specifically regarding
emergency services)
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2020 Public Budget Consultation – Survey Comments

Respondents identified issues that
they would like to see addressed,
including
Read all comments at
portmoody.ca/budget

• Develop traffic calming
measures
• Improve road infrastructure
• Development opportunities
including affordable housing
• Ensure environmental
initiatives are a priority
• Plant perennial instead of
annual plants in City planters
and gardens to reduce costs
17

2020 Public Budget Consultation – Survey Comments

Some respondents had suggestions
about how the City could generate
more income and/or improve
liveability, including:
Read all comments at
portmoody.ca/budget

• Increase developer contributions to
help pay for infrastructure and
amenity improvements
• Facilitate the growth of the local
economy and attract more
businesses to Port Moody
• Introduce pay parking in busy areas
such as Rocky Point Park
(especially for non-residents and
near breweries)
• Ensure environmental initiatives are
a priority
18
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2018 Port Moody Citizen Survey by Ipsos Public Affairs
Value for Taxes:

Good Value
89%

Poor Value
10%

Not Sure
1%
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2018 Port Moody Citizen Survey by Ipsos Public Affairs
Balancing Taxation and Service Delivery Levels:
Increase Taxes
55%

Cut Services
35%

Not Sure
10%

20
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2020 Public Budget Consultation
Recommended Resolution

THAT the report dated March 6, 2020 from the Finance and Technology
Department – Financial Services Division regarding 2020 Budget
Consultation Summary be received for information.

21

2020 Public Consultation
Committee Discussion

Thank You
Questions or Comments?
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Date:
April 1, 2020
Submitted by: Finance and Technology Department – Financial Services Division
Subject:
2020-2024 Five-Year Financial Plan Update

Purpose
To update the Committee on the 2020 Financial Plan and seek final direction to prepare the
2020-2024 Five-year Financial Plan Bylaw and corresponding 2020 Tax Rates Bylaw.

Recommended Resolution
THAT the recommended 2020 budget with an increase of $1,570,000 estimated at a 3.62%
tax increase be used to prepare the 2020-2024 Five-Year Financial Plan Bylaw and the
2020 Tax Rates Bylaw for Council consideration as recommended in the report dated
April 1, 2020 from the Finance and Technology Department – Financial Services Division
regarding 2020-2024 Five-Year Financial Plan Update.

Background
The Finance Committee has been receiving information and deliberating over the 2020-2024
Five Year Financial Plan since it was first introduced on December 3, 2019. This has included:





department presentations;
a budget consultation including a town hall meeting;
approval of the 2020 capital budget; and
ongoing committee discussion regarding the operating budget

With the global outbreak of COVID-19 and the corresponding declaration of a provincial state of
emergency, public health orders, and ministerial orders to support the COVID-19 response,
there have been significant impacts to City operations and, therefore, the draft 2020 Financial
Plan. As the City tries to deal with the financial uncertainty of the pandemic, staff have prepared
some options that consider:





the loss of anticipated revenues;
delaying proposed new services;
the potential repurposing of reserves as emergency funds; and
potentially cutting back or deferring capital programs.

1
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Discussion
As a result of COVID-19, city staff are assessing the financial impact daily, as new directives
from senior governments are received. The most obvious costs are for dealing directly with an
unplanned and unbudgeted pandemic, including costs related to ramping up emergency
operations centres, supplies and planning, enforcement, signage, and enhanced cleaning
procedures. Other announcements have affected program and rental revenues streams, as the
City has had to close down City-run programs, fields, and facilities to comply with Provincial
Health Orders. The City may also lose revenues from private businesses on City property as
lessees and occupiers seek financial relief from their commitments, and invoke force majeure
clauses within existing contracts.
The City is anxiously awaiting the Province to make announcements that will directly assist
municipalities financially. However, without provincial changes, the City must move ahead with
a 2020 Five-Year Financial Plan and corresponding 2020 Tax Rates Bylaw.
Recommended Budget – No New Services/New Revenues
In light of the information discussed above, staff are recommending the approval of revised
2020 Five-Year Financial Plan (Attachment 1) that is based on 2019 levels of service with the
removal of 2020 new revenues, and the removal of the majority of proposed 2020 new services.
This would result in a 2020 net budget increase of $1,570,000 estimated at an average 3.62%
property tax increase.

2020 DRAFT Financial Plan – Executive Summary
Amount
($)

Item

Tax
Comment
(%)
-0.69% New Construction

2020 Growth

-300,000

Revenue Changes

-689,000

Salaries and Wages

1,096,000

Operating Expenses

403,000

Reserve Changes
Sub Total – City

127,000
637,000

Police

363,000

Sub Total – Operations

1,000,000

Capital Asset Renewal Levy

433,000

Sub Total – Before New Services

1,433,000

Proposed New Services

137,000

0.32%

Total Draft Budget Proposal

1,570,000

3.62%

Development, Permits, Sale of

-1.59% Services, excludes DB revenue
2.52% Bargaining Units and Management
Equipment, Contracted Services,

0.92% Hydro, Professional Services
0.29% excluding transfers of DB revenue
1.45%
Submitted by the Port Moody Police

0.85% Board (includes growth allocation)
2.30% Budget Guidelines mandates 2.50%
1.00% As per the Budget Guidelines
3.30% Guidelines 3.50%

Alternative Budget – New Services/New Revenues
Alternatively, the Committee could approve a 2020 Five-Year Financial Plan (Attachment 2)
that is relatively unchanged from prior budget deliberations. This plan is based on 2019 levels
of service; however, it includes the new revenues from the digital billboards and proposed new
2
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services for 2020. This would result in a 2020 net budget increase of $1,288,000 estimated at
an average 2.98% property tax increase.
Preliminary 2020 budget proposals relied on an expected timeline of the digital billboards being
operational by April 2020. However, due to construction delays with the digital billboard on the
Barnet Highway near the old landfill site, as well as general delays as a result of the COVID-19
pandemic, it is expected that the signs will not be operational until June 2020 at the earliest.
The City will still receive the one-time signing bonus ($300,000 per sign) in 2020 and a pro-rated
portion of 2020 guaranteed revenues.

2020 DRAFT Financial Plan – Executive Summary
Amount
($)

Item

Tax
Comment
(%)
-0.69% New Construction

2020 Growth

-300,000

Revenue Changes

-689,000

Salaries and Wages

1,096,000

Operating Expenses

403,000

Reserve Changes
Sub Total – City

127,000
637,000

Police

363,000

Sub Total – Operations

1,000,000

New Revenues

-950,000

Sub Total

50,000

Capital Asset Renewal Levy

433,000

1.00% As per the Budget Guidelines

Sub Total – Before New Services

483,000

1.11% Guidelines 3.50%

Proposed New Services

805,000

1.87%

Total Draft Budget Proposal

1,288,000

2.98%

Development, Permits, Sale of

-1.59% Services, excludes DB revenue
2.52% Bargaining Units and Management
Equipment, Contracted Services,

0.92% Hydro, Professional Services
0.29% excluding transfers of DB revenue
1.45%
Submitted by the Port Moody Police

0.85% Board (includes growth allocation)
2.30% Budget Guidelines mandates 2.50%
-2.19% Including signing bonus bridging
0.11%

Budget Guidelines mandates 2.50%

Due to the uncertainty of revenues tied to the alternative budget, staff do not feel it would be
fiscally prudent to proceed with a budget that proposes new services tied to uncertain revenues.
Regardless, Finance staff will continually monitor changing economic conditions as they relate
to the 2020 Financial Plan and make recommendations to the Finance Committee if any
changes or amendments are required.
Should the current situation change, and programs and anticipated revenues resume in the near
term, the Finance Committee can add additional services to the 2020 budget without a resulting
tax impact.

Other Option(s)
Staff can present additional information at the Committee’s request.
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Financial Implications
Financial implications are discussed throughout the report as they pertain to the 2020-2024
Five-Year Financial Plan.

Communications and Civic Engagement Initiatives
The City's Financial Plan and associated documentation will be posted on the City website.
Additional financial plan information was made available to the public at the February 4, 2020
Budget Town Hall meeting and throughout the public budget consultation process.

Council Strategic Plan Objectives
The Financial Plan supports the entire strategic plan by aligning financial resources to the
strategic priorities of Exceptional Service, Environmental Leadership, Healthy City, Economic
Prosperity, and Community Evolution.

Attachment(s)
1. 2020 Financial Plan Executive Summary – Recommended Budget.
2. 2020 Financial Plan Executive Summary – Alternative Budget.

Report Author
Tyson Ganske, CPA, CGA
Manager of Financial Planning

4
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Report Approval Details
Document Title:

2020-2024 Five-Year Financial Plan Update.docx

Attachments:

- Attachment 1 - Recommended Budget.pdf
- Attachment 2 - Alternative Budget.pdf

Final Approval Date:

Apr 3, 2020

This report and all of its attachments were approved and signed as outlined below:
Dorothy Shermer, Corporate Officer - Apr 2, 2020 - 2:19 PM
Rosemary Lodge, Manager of Communications and Engagement - Apr 2, 2020 - 4:53 PM
Paul Rockwood, General Manager of Finance and Technology - Apr 2, 2020 - 4:56 PM
Tim Savoie, City Manager - Apr 3, 2020 - 9:45 AM
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Recommended 2020 Financial Plan - Executive Summary
Amount
($)

Item

Tax
(%)

Comment

2020 Growth

-300,000

-0.69% New Construction

Revenue Changes

-689,000

-1.59% Development, Permits, Sale of Services, excludes DB revenue

Salaries and Wages

1,096,000

Operating Expenses

403,000

2.52% Bargaining Units and Management
0.92% Equipment, Contracted Services, Hydro, Professional Services

Reserve Changes

127,000

0.29% excluding transfers of DB revenue

Sub Total - City

637,000

1.45%

Police

363,000

Sub Total - Operations

1,000,000

Capital Asset Renewal Levy

433,000

Sub Total - Before New Services

1,433,000

0.85% Submitted by the Port Moody Police Board (includes growth allocation)
2.30% Budget Guidelines mandates 2.50%
1.00% As per the Budget Guidelines
3.30% Guidelines 3.50%

Proposed New Services
New Service - Required (equipment purchased / officer hired)
Facilities - Operating Costs for new vehicle
Fire Rescue - Engine and Aerial Apparatus replacement
Police - New Officer - 2nd half of position built into base budget

8,000
66,000
63,000

0.02% Purchase of vehcile approved in Capital Budget
0.15% to be delivered in Spring 2020 - required to service equipment loan
0.15% Officer hired in 2018 with initial budget approval

Sub Total - Proposed New Services

137,000

0.32%

Total Draft Budget Proposal - 2020

1,570,000

3.62%

COVID-19 RESPONSE - DEFERRED ITEMS (Contingent on New Revenues and Finance Committee Approval)
New Revenues
Digital Billboards

-950,000

-2.19% Including signing bonus bridging

New Service - Council Directed (Council Motion)
Bear Management Strategy
Mayor's Caucus

15,000
2,000

Beaver Management Program

23,000

CPAC Meetings (RC20/123c)*

7,000

0.03% Environmental Services
0.00% Mayor & Council
0.05% Parks
0.02% Cultural Services

New Service - ELT Priority (based on risk)
Payroll Advisor (0.6 FTE)

64,000

0.15% Finance

Emergency Preparedness Coordinator (Full Position)*

91,000

0.21% Fire Rescue

New Service - ELT Recommended (based on operational need to maintain service and demand)
Increased Auxiliary Hours*

10,000

Wellness Programming (potential cost share IAFF)

12,000

0.02% Cultural Services
0.03% Fire Rescue

New Initiatives Reserve - Annual Funding Transfer

47,000

0.11% Fiscal

Information Services Support Specialist

73,000

0.17% Information Services

Exchange Online (email storage)*

20,000

0.05% Information Services
0.02% Information Services

Corporate Internal Service Request

7,000

Disk Array - Additional Maintenance

3,000

0.01% Information Services

Library Materials - Visual impairment Service

2,000

0.01% Library

90,000

0.21% Parks

Parks Caretaker
New Service - No Direct Tax Impact
Mechanic
Offset - Internal Garage Charges
Work Order Technician
Offset - Capital
Assistant Manager, Customer Service*
Offset - One time funding*

104,000

0.24% Fleet

-104,000

-0.24% Fleet

80,000

0.18% Operations Admin

-80,000

-0.18% Operations Admin

55,000

0.13% Recreation

-55,000

-0.13% Recreation

Previously Capital Funded (Based on annual requirements)
Car Free Day - Traffic Management

35,000

0.08% Communications & Engagement

Invasive Species Removal and Restoration Program

70,000

0.16% Environmental Services

5,000

0.01% Parks

Goose Management

Graffiti Removal

12,000

0.03% Parks

Dangerous Tree Removal / Risk Mitigation (City Land)

75,000

0.17% Parks

5,000

0.01% Parks

Designated Anchorage Area

TOTAL COVID-19 RESPONSE - REMOVED / DEFERRED ITEMS

-282,000

-0.64%

PREVIOUSLY REMOVED / DEFERRED ITEMS
Car Free Day - Increase
Emergency Support Services
*Denotes an update/change from February 18, 2020.

25,000
8,000

0.06% Communications & Engagement
0.02% Community Services Admin.
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Alternative 2020 Financial Plan - Executive Summary
Amount
($)

Item

Tax
(%)

Comment

2020 Growth

-300,000

-0.69% New Construction

Revenue Changes

-689,000

-1.59% Development, Permits, Sale of Services, excludes DB revenue
2.52% Bargaining Units and Management

Salaries and Wages

1,096,000

Operating Expenses

403,000

0.92% Equipment, Contracted Services, Hydro, Professional Services

Reserve Changes

127,000

0.29% excluding transfers of DB revenue

Sub Total - City

637,000

1.45%

Police

363,000

0.85% Submitted by the Port Moody Police Board

Sub Total - Operations

1,000,000

New Revenues

-950,000

Sub Total

50,000

Capital Asset Renewal Levy

433,000

1.00% As per the Budget Guidelines

Sub Total - Before New Services

483,000

1.11% Guidelines 3.50%

2.30% Budget Guidelines mandates 2.50%
-2.19% Including signing bonus bridging
0.11% Budget Guidelines mandates 2.50%

Proposed New Services
New Service - Required (equipment purchased / officer hired)
Additional Vehicle - Operating Costs

8,000

0.02% Facilities

Fire Rescue Engine and Aerial Apparatus replacement

66,000

0.15% Fire Rescue

2018 New Officer - 2nd half of position built into base budget

63,000

0.15% Police

15,000

0.03% Environmental Services

New Service - Council Directed (Council Motion)
Bear Management Strategy
Mayor's Caucus

2,000

Beaver Management Program

23,000

CPAC Meetings (RC20/123c)*

7,000

0.00% Mayor & Council
0.05% Parks
0.02% Cultural Services

New Service - ELT Priority (based on risk)
Payroll Advisor (0.6 FTE)

64,000

0.15% Finance

Emergency Preparedness Coordinator (Full Position)*

91,000

0.21% Fire Rescue

New Service - ELT Recommended (based on operational need to maintain service and demand)
Increased Auxiliary Hours*

10,000

Wellness Programming (potential cost share IAFF)

12,000

0.02% Cultural Services
0.03% Fire Rescue

New Initiatives Reserve - Annual Funding Transfer

47,000

0.11% Fiscal

Information Services Support Specialist

73,000

0.17% Information Services

Exchange Online (email storage)*

20,000

0.05% Information Services

Corporate Internal Service Request

7,000

0.02% Information Services

Disk Array - Additional Maintenance

3,000

0.01% Information Services

Library Materials - Visual impairment Service

2,000

0.01% Library

90,000

0.21% Parks

Parks Caretaker
New Service - No Direct Tax Impact
Mechanic
Offset - Internal Garage Charges
Work Order Technician
Offset - Capital
Assistant Manager, Customer Service*
Offset - One time funding*

104,000

0.24% Fleet

-104,000

-0.24% Fleet

80,000

0.18% Operations Admin

-80,000

-0.18% Operations Admin

55,000

0.13% Recreation

-55,000

-0.13% Recreation

Previously Capital Funded (Based on annual requirements)
Car Free Day - Traffic Management

35,000

0.08% Communications & Engagement

Invasive Species Removal and Restoration Program

70,000

0.16% Environmental Services

Graffiti Removal

5,000

0.01% Parks

Goose Management

12,000

0.03% Parks

Dangerous Tree Removal / Risk Mitigation (City Land)

75,000

0.17% Parks

5,000

0.01% Parks

Designated Anchorage Area

Sub Total - Proposed New Services

805,000

1.87%

Total Draft Budget Proposal - 2020

1,288,000

2.98%

REMOVED / DEFERRED ITEMS
Car Free Day - Increase
Emergency Support Services

*Denotes an update/change from February 18, 2020.

25,000
8,000

0.06% Communications & Engagement
0.02% Community Services Admin.

(includes growth allocation)
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Date:
March 31, 2020
Submitted by: Finance and Technology Department – Financial Services Division
Subject:
Credit Card Merchant Fee Recovery Bylaw

Purpose
To present the proposed Credit Card Merchant Fee Recovery Bylaw for consideration.

Recommended Resolution(s)
THAT City of Port Moody Credit Card Merchant Fee Recovery Bylaw, 2020, No. 3241 be
read a first, second, and third time as recommended in the report dated March 31, 2020
from the Finance and Technology Department – Financial Services Division regarding
Credit Card Merchant Fee Recovery Bylaw;
AND THAT, as permitted by section 9 of Ministerial Order No. MO 83/2020, City of Port
Moody Credit Card Merchant Fee Recovery Bylaw, 2020, No. 3241 be now adopted.

Background
Taxpayers have consistently indicated they would like to pay their property taxes by credit card
for convenience, extending due dates and to take advantage of loyalty points. As part of our
efforts to continuously improve customer service delivery and review our internal processes,
staff have been exploring opportunities for accepting credit card payments for taxes to further
enhance City’s online Ecommerce platform.
Historically, payment card processors and major card brands, through payment processing
agreements, did not allow a transaction fee to be applied to the user for payment transactions.
Vendors using credit cards as forms of payment were required to charge the same price for
goods and service (i.e. could not charge a lower price for customers using cash or debit). This
placed the financial burden of covering payment processing charges (merchant fees), which can
range from 1.5% to over 3.5% of all transactions, on the merchants (i.e. the City). As a result,
credit cards have never been an accepted payment for property taxes due to the associated
merchant fees increasing taxes, which would result in non-credit card users subsidizing credit
card users.
In response to the new changes, the City’s software system provider has implemented a credit
card recovery module that can be purchased to allow municipalities to accept credit card
payments, with the payee incurring the associated credit card fees. The fee is passed on
1
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directly to the payee should they elect to use their credit card. This means that other taxpayers
are not subsidizing credit card users.

Discussion
The City of Port Moody currently offers a variety of payment methods, including credit cards,
which are accepted for utility payments, business licences, dog licences, tickets, and building
permits under $5,000. The acceptance of credit cards can have significant cost implications,
which are borne fully by the merchant, and subsequently included in the fee for various
services. As a result, the City has not accepted credit cards as a payment option for property
taxes. The cost to provide this service, including unrecoverable fees for levies collected on
behalf of other government agencies, would be passed on to all taxpayers through budget
increases for banking fees. This would ultimately result in an increase to property taxes, which
would not be fully justifiable. As this impact would be felt by all taxpayers, with only a portion
taking advantage of credit cards as a payment option, it is also inequitable.
A few years ago, Visa introduced a new product and service rule allowing service fees to be
charged directly to credit card users for Taxes, Utilities, Rents, and Fines, which other major
credit card companies have also adopted. According to section 194(1)(a) of the
Community Charter, a council may, by bylaw, impose a fee payable in respect of all or part of a
service of the municipality, which the credit card user fee would fall under. With the introduction
of this new Visa rule and the subsequent creation of a new Bylaw, the City would be able to
provide a higher standard of service by providing more payment options for the taxpayer via
credit cards, without placing any additional burden or increasing costs on other taxpayers.
Taxpayers may choose this option for the following benefits:




accumulating loyalty points with a credit card rewards program;
extending the individual taxpayer’s tax due to the date of the credit card statement; and
fees for using the service may be less than the penalties that would otherwise be
incurred if the property taxes were not able to be paid by the tax due date.

To facilitate the imposition of credit card transaction fees, the City’s software provider has
developed an integrated credit card payment system that would allow the acceptance of credit
card payments with the cost of the service being incurred by the end user. Depending on the
card type used, some fees can be substantially higher due to the opportunity for cardholders to
earn a variety of loyalty card rewards. An analysis of the average transaction fee was
completed, and a rate of 1.95% was determined. However, this will be analyzed again in 2021
to determine if the average has shifted based on cardholders that are taking advantage of this
program.
By introducing a City Credit Card Merchant Fee Recovery Bylaw, the City is better able to
expand card services within Council guidelines by introducing fees for credit card usage by bill
type to allow a broader range of City services to be payable by credit card should the resident or
patron choose this payment medium. This Bylaw will significantly reduce the impact of
merchant services fees on property taxes by recovering these costs directly from the end user.
If proven successful in the property tax module, this option may be expanded to other billing
modules.
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Draft City of Port Moody Credit Card Merchant Fee Recovery Bylaw, 2020, No. 3241 is included
as Attachment 1 for Council’s consideration.

Other Option(s)
Council may choose to receive this report for information, and not pursue this payment option.

Financial Implications
There is a one-time cost of $15,250 to implement the module and an ongoing annual
maintenance fee $1,755. The one-time funding source for implementation should be
determined by the Finance Committee. The annual cost will be added to the Operating budget
for 2020 if approved.

Communications and Civic Engagement Initiatives
Information regarding payment options is communicated in the tax newsletter, posted on the
City website, and printed as part of the payment option section on the tax notice.

Council Strategic Plan Objectives
This initiative meets Council’s strategic plan objective of Exceptional Service, within the
objective to ensure that our customers are highly satisfied with the quality of our service, and
the action to review customer processes on a regular basis to improve accuracy and efficiency,
and encourage feedback.

Attachment(s)
1. Draft City of Port Moody Credit Card Merchant Fee Recovery Bylaw, 2020, No. 3241.

Report Author
Tyson Ganske
Manager of Financial Planning
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Report Approval Details
Document Title:

Credit Card Merchant Fee Recovery Bylaw.docx

Attachments:

- Attachment 1 - Draft City of Port Moody Credit Card Merchant Fee
Recovery Bylaw, 2020, No. 3241.pdf

Final Approval Date:

Apr 2, 2020

This report and all of its attachments were approved and signed as outlined below:
Dorothy Shermer, Corporate Officer - Apr 1, 2020 - 10:56 AM
Rosemary Lodge, Manager of Communications and Engagement - Apr 2, 2020 - 9:55 AM
Tyson Ganske, Manager of Financial Planning - Apr 2, 2020 - 9:57 AM
Paul Rockwood, General Manager of Finance and Technology - Apr 2, 2020 - 10:39 AM
Tim Savoie, City Manager - Apr 2, 2020 - 11:14 AM
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Bylaw No. 3241
A Bylaw to establish a fee for recovery of credit card merchant fees.
The Council of the City of Port Moody enacts as follows:

1.

Citation
1.1

2.

Application
2.1

3.

This Bylaw may be cited as “City of Port Moody Credit Card Merchant Fee
Recovery Bylaw, 2020, No. 3241”.

Where indicated in Schedule A, attached to and forming part of this Bylaw, the
fees and charges payable to the City may be made by credit card (Visa and
MasterCard). Where a credit card is used, a non-refundable fee of 1.95% of the
total fee or charge shall be paid to the City in addition to the applicable fee or
charge.

Attachments and Schedules
3.1

The following schedules are attached to and form part of this Bylaw:


4.

Schedule A – Fees and Charges Payable by Credit Card.

Severability
4.1

If a portion of this Bylaw is found invalid by a court, it will be severed and the
remainder of the Bylaw will remain in effect.

Read a first time this
Read a second time this
Read a third time this
Adopted this

EDMS#495251

day of

day of
day of
day of

, 2020.
, 2020.
, 2020.

, 2020.
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R. Vagramov
Mayor

D. Shermer
Corporate Officer

I hereby certify that the above is a true copy of Bylaw No. 3241 of the City of Port Moody.

D. Shermer
Corporate Officer

Credit Card Merchant Fee Recovery Bylaw, 2020, No. 3241
EDMS#495251
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Schedule A – Fees and Charges Payable by Credit Card

Department

Item

Finance and Technology

Property Taxes

Credit Card Merchant Fee Recovery Bylaw, 2020, No. 3241
EDMS#495251
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Date:
March 13, 2020
Submitted by: Corporate Services Department – Legislative Services Division
Subject:
Municipal Ticket Information Authorization Bylaw – Adoption
At the Regular Council meeting held on January 14, 2020, Council considered the attached
memo dated January 3, 2020 from the Corporate Services Department – Legislative Services
Division regarding Municipal Ticket Information Authorization Bylaw and passed the following
resolutions:
RC20/015
THAT City of Port Moody Municipal Ticket Information Authorization Bylaw, 2020,
No. 3218 be read a first time as recommended in the memo dated January 3, 2020 from
the Corporate Services Department – Legislative Services Division regarding Municipal
Ticket Information Authorization Bylaw.
RC20/016
THAT Bylaw No. 3218 be read a second time.
RC20/017
THAT Bylaw No. 3218 be read a third time.
City of Port Moody Municipal Ticket Information Authorization Bylaw, 2020, No. 3218—a Bylaw
to establish fines in relation to offences, and to designate Bylaw Enforcement Officers for the
purpose of enforcing Bylaws under Part 8 – Division 3 of the Community Charter—is now before
Council for consideration of adoption.
The recommended resolution is:
THAT City of Port Moody Municipal Ticket Information Authorization Bylaw, 2020,
No. 3218 be now adopted.
Attachments:
1. Memo considered at January 14, 2020 Regular Council meeting.
2. Draft City of Port Moody Municipal Ticket Information Authorization Bylaw, 2020,
No. 3218.

1

140

Report Approval Details
Document Title:

Municipal Ticket Information Authorization Bylaw Adoption.docx

Attachments:

- Attachment 1 - Memo considered at 2020 01 14 RC meeting.pdf
- Attachment 2 - Draft City of Port Moody Municipal Ticket Information
Authorization Bylaw, 2020, No. 3218.pdf

Final Approval Date:

Mar 17, 2020

This report and all of its attachments were approved and signed as outlined below:
Dorothy Shermer - Mar 13, 2020 - 4:22 PM
Tim Savoie - Mar 17, 2020 - 7:38 AM
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Considered at January 14, 2020 Regular Council Meeting
304

Date:
January 3, 2020
Submitted by: Corporate Services Department – Legislative Services Division
Subject:
Municipal Ticket Information Authorization Bylaw
City of Port Moody Zoning Bylaw No. 2937 was adopted on July 10, 2018. A new Municipal
Ticket Information Authorization (MTIA) Bylaw has been drafted to include ticketing of all
contraventions under the new Zoning Bylaw. Staff have set an escalating fine structure, with
first offence fines set at $100, first recurrence fines set at $500, and subsequent offence fines
set at $1,000. This fine structure will allow Bylaw Enforcement staff to address minor concerns
with a reasonable first offence penalty, while still providing the ability to be increasingly punitive
for more serious or repeated contraventions of specific sections of the Zoning Bylaw.
All recent MTIA Bylaw amendments have been included in the new MTIA Bylaw, and staff have
conducted a thorough housekeeping review of all sections of the old MTIA Bylaw to ensure the
accuracy of all Bylaw section references and currency of all position titles in the new Bylaw.
Draft City of Port Moody Municipal Ticket Information Authorization Bylaw, 2020, No. 3218 is
included as Attachment 1 for Council’s consideration.
THAT City of Port Moody Municipal Ticket Information Authorization Bylaw, 2020,
No. 3218 be read a first time as recommended in the memo dated January 3, 2020
from the Corporate Services Department – Legislative Services Division regarding
Municipal Ticket Information Authorization Bylaw.
THAT Bylaw No. 3218 be read a second time.
THAT Bylaw No. 3218 be read a third time.
Attachment:
1. Draft City of Port Moody Municipal Ticket Information Authorization Bylaw, 2020,
No. 3218.

1

142

Considered at January 14, 2020 Regular Council Meeting
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Report Approval Details

Document Title:

Municipal Ticket Information Authorization Bylaw.docx

Attachments:

- Attachment 1 - Draft City of Port Moody Municipal Ticket Information
Authorization Bylaw, 2020, No. 3218.pdf

Final Approval Date:

Jan 6, 2020

This report and all of its attachments were approved and signed as outlined below:
Tracey Takahashi for Dorothy Shermer, Corporate Officer - Jan 3, 2020 - 5:13 PM
Tim Savoie, City Manager - Jan 6, 2020 - 4:35 PM
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Considered at January 14, 2020 Regular Council Meeting
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Bylaw No. 3218
A Bylaw to establish fines in relation to offences, and to designate Bylaw Enforcement Officers
for the purpose of enforcing Bylaws under Part 8 – Division 3 of the Community Charter.
The Council of the City of Port Moody enacts as follows:

1.

Citation
1.1

2.

Repeal
2.1

3.

4.

This Bylaw may be cited as “City of Port Moody Municipal Ticket Information
Authorization Bylaw, 2020, No. 3218”.

City of Port Moody Municipal Ticket Information Authorization Bylaw, 2016,
No. 3044 and all amendments thereto are hereby repealed.

Application
3.1

The Bylaws listed in Schedule 1 to this Bylaw may be enforced by means of a
ticket in the form prescribed for the purpose of section 264 of the
Community Charter.

3.2

The persons appointed to the job positions or titles in Column 2 of Schedule 1 to
this Bylaw are designated as Bylaw Enforcement Officers pursuant to
section 264 of the Community Charter for the purpose of enforcing the Bylaws
listed in Column 1 of Schedule 1 opposite the respective job positions.

3.3

The words or expressions set forth in Column 1 of Schedule 2 to this Bylaw
designate the offence committed under the Bylaw section number appearing in
Column 2 opposite the respective words or expressions.

3.4

The amounts appearing in Columns 3 and 4 of Schedule 2 to this Bylaw are the
fines set pursuant to section 265 of the Community Charter for the corresponding
offences designated.

Offence and Penalty
4.1

The amounts shown in Column 3 of Schedule 2 of this Bylaw are the penalties
established for the offence shown opposite the amount in Column 1, and in the
case of a continuing offence, the amount shown in Column 3 will be for each day
that the offence continues, all pursuant to section 265(1) of the
Community Charter.

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
EDMS#485716
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Considered at January 14, 2020 Regular Council Meeting
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4.2

5.

6.

The applicable penalty, if paid within 30 days of the date on which notice of the
offence is served pursuant to section 266 of the Community Charter, will be the
amount shown in Column 4 under the heading “Discounted Penalty”. Any
penalty paid more than 30 days after the date on which notice of the offence is
served pursuant to section 266 of the Community Charter, will be the amount
shown in Column 3 under the heading “Full Penalty”.

Attachments and Schedules
5.1

“Schedule 1 – Designation of Bylaws and Bylaw Enforcement Officers” is
attached to and forms part of this Bylaw.

5.2

“Schedule 2 – Municipal Ticket Information Fines” is attached to and forms part
of this Bylaw.

Severability
6.1

If a portion of this Bylaw is found invalid by a court, it will be severed and the
remainder of the Bylaw will remain in effect.

Read a first time this
Read a second time this
Read a third time this
Adopted this

day of

day of
day of
day of

, 2020.
, 2020.
, 2020.

, 2020.

R. Vagramov
Mayor

D. Shermer
Corporate Officer

I hereby certify that the above is a true copy of Bylaw No. 3218 of the City of Port Moody.

D. Shermer
Corporate Officer

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
EDMS#485716
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City of Port Moody Municipal Ticket Authorization Bylaw, 2020, No. 3218

Schedule 1 – Designation of Bylaws and Bylaw Enforcement Officers
Designated Bylaws

Designated Bylaw Enforcement Officers

Animal Control Bylaw, No. 2677







Anti-Idling Bylaw, No. 2859




Parks Caretaker
Bylaw Enforcement Officer
General Manager of Environment and
Parks
Parks Maintenance Assistant
Parks Supervisor



Bylaw Enforcement Officer
General Manager of Environment and
Parks
Port Moody Police

Building Bylaw, No. 3200




Building Official
Bylaw Enforcement Officer

Business Licensing Regulations Bylaw,
No. 3000



Bylaw Enforcement Officer

Fire Protection and Emergency Response
Bylaw, No. 2835






Fire Chief
Officer of the Fire-Rescue Department
Bylaw Enforcement Officer
Port Moody Police

Fireworks Bylaw, No. 2070






Fire Chief
Officer of the Fire-Rescue Department
Bylaw Enforcement Officer
Port Moody Police

Graffiti Bylaw, No. 2524




Bylaw Enforcement Officer
Port Moody Police

Litter and Dumping Prohibition Bylaw,
No. 2608




Bylaw Enforcement Officer
Port Moody Police

Mandatory Skateboard Park Helmet Bylaw,
No. 2531




Bylaw Enforcement Officer
Port Moody Police

Newspaper Box Bylaw, No. 2821




Bylaw Enforcement Officer
General Manager of Engineering and
Operations
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Designated Bylaws

Designated Bylaw Enforcement Officers

Parks and Community Facilities Rules and
Regulations Bylaw, No. 2984









Pesticide Use Control Bylaw, No. 2575



Bylaw Enforcement Officer
Port Moody Police
Parks Supervisor
General Manager of Environment and
Parks
Manager of Facilities
Manager of Parks
Horticulture Supervisor



General Manager of Environment and
Parks
Bylaw Enforcement Officer

Pool Halls & Games Room Regulation Bylaw,
No. 1850




Port Moody Police
Bylaw Enforcement Officer

Rocky Point Boat Launch and Parking
Regulation Bylaw, No. 2690







Parks Supervisor
Parks Caretaker
Bylaw Enforcement Officer
Port Moody Police
General Manager of Environment and
Parks

Second Hand Dealers Bylaw, No. 2527




Bylaw Enforcement Officer
Port Moody Police

Service Station and Underground Tank
Bylaw, No. 2069





Fire Chief
Officer of the Fire-Rescue Department
Bylaw Enforcement Officer

Sidewalk and Boulevard Maintenance Bylaw,
No. 2426




Bylaw Enforcement Officer
Manager of Operations

Sign Bylaw, No. 2403




Bylaw Enforcement Officer
Building Official

Site Alteration Bylaw, No. 3012




Bylaw Enforcement Officer
General Manager of Engineering and
Operations

Smoking Regulation Bylaw, No. 2773




Bylaw Enforcement Officer
Port Moody Police
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Designated Bylaws

Designated Bylaw Enforcement Officers

Solid Waste Bylaw, No. 2816






Manager of Operations
Bylaw Enforcement Officer
Manager of Solid Waste, Fleet, and
Shared Services
Solid Waste and Recycling Supervisor

Sound Level Bylaw, No. 1399




Bylaw Enforcement Officer
Port Moody Police

Stream and Drainage System Protection
Bylaw, No. 2470




Bylaw Enforcement Officer
General Manager of Environment and
Parks

Street, Traffic, and Public Places Bylaw,
No. 1528




Bylaw Enforcement Officer
Port Moody Police

Tree Protection Bylaw, No. 2961




Bylaw Enforcement Officer
Manager of Building, Bylaw, and
Licensing

Untidy and Unsightly Premises Bylaw,
No. 1488




Bylaw Enforcement Officer
Port Moody Police

Vector Control Bylaw, No. 3043





Bylaw Enforcement Officer
Port Moody Police
Building Official

Water Shortage Response Plan Bylaw,
No. 2657





Bylaw Enforcement Officer
Port Moody Police
General Manager of Engineering and
Operations

Water Supply and Distribution System Bylaw,
No. 3026





Bylaw Enforcement Officer
General Manager of Engineering and
Operations
Manager of Operations




Bylaw Enforcement Officer
Building Official

Zoning Bylaw, No. 2937
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Animal Control Bylaw, No. 2677

Section(s)

Fine(s)

Unlicensed Dog

4.1

1st Offence
2nd Offence
3rd Offence

$100.00
$200.00
$300.00

Unlicensed Aggressive Dog

4.3

1st Offence
2nd Offence
3rd Offence

$150.00
$300.00
$450.00

Unlicensed Vicious Dog

4.3

1st Offence
2nd Offence
3rd Offence

$200.00
$400.00
$600.00

Dog at Large

5.1

1st Offence
2nd Offence
3rd Offence

$100.00
$200.00
$300.00

Dog Excrement Violation

5.3

1st Offence
2nd Offence
3rd Offence

$100.00
$200.00
$300.00

Dog in Car Without Adequate
Ventilation

5.6

1st Offence

$100.00

Subsequent
Offences

$500.00

1st Offence
Subsequent
Offences

Dog Outside Without Shelter

5.7

Vicious Dog – Not Confined

6.6

$500.00

Vicious Dog – Not Muzzled

6.7

$500.00

Aggressive Dog – Not Confined

7.2

$250.00

Aggressive Dog – Not Muzzled

7.3

$250.00

$100.00
$500.00

Cat at Large – Not Neutered

10.2

1st Offence
2nd Offence

$50.00
$100.00

Cat – Without Tags

11.1

1st Offence
2nd Offence

$50.00
$100.00
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Anti-Idling Bylaw, No. 2859
Idling of Vehicle in Contravention of Bylaw
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Section(s)
3 .1

Fine(s)
1st Offence
2nd Offence
3rd Offence

$50.00
$100.00
$150.00
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Building Bylaw, No. 3200

Section(s)

Fine(s)

No Building/Plumbing/Demolition
Permit

6.1

1st Offence
1st Recurrence
Subsequent Occurrences

$200.00
$500.00
$1,000.00

Failure to Obey Stop Work Order

12.35

1st Offence
1st Recurrence
Subsequent Occurrences

$200.00
$500.00
$1,000.00

Failure to Obey Do Not Occupy
Notice

12.42

1st Offence
1st Recurrence
Subsequent Occurrences

$200.00
$500.00
$1,000.00

Occupancy Without Permit

12.52

1st Offence
1st Recurrence
Subsequent Occurrences

$200.00
$500.00
$1,000.00

Moving Building Without Permit

15.1

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
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Business Licensing Regulations Bylaw,
No. 3000

Section(s)

Fine(s)

No Business Licence

5.1

$100.00

Operate Contrary to Conditions on Use on
Business Licence

5.19

$100.00

Licence Not Posted

5.5

$100.00

Failure to Maintain Accurate Record

6.2.1(a)

$100.00

Failure to Produce Record

6.2.1(f)

$100.00

Employ/Engage in Business Person Without
Prior Approval

6.3.1(c)

$100.00

Failure to Maintain Accurate Client Register

6.3.1(f)

$100.00

Failure to Produce Client Register

6.3.1(g)

$100.00

Employ/Engage in Business Person Without
Prior Approval

6.6.1(d)

$100.00

Sell/Trade/Possess Shark Fins

6.11(c)

$500.00
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Fire Protection and Emergency Response
Bylaw, No. 2835

Section(s)

Fine(s)

Smoking in Banned Areas Due to Hazardous
Fire Conditions

5.1(c)

$100.00

Entering Prohibited Areas

5.2

$100.00

Obstruct a Member

6.1, 6.2, 7.3(b),
7.3(c), 7.3(d)

$150.00

Obstructing a Fire Inspector

6.4

$250.00

Failure to Report a Fire

7.1

$100.00

7.3(a)

$100.00

7.4

$100.00

7.5(a)

$100.00

Failure to Secure Vacant Buildings After Fire

8.1

$250.00

Gating an Emergency Access Route Without
Approval

10.1(a)

$500.00

Obstructing an Emergency Access Route

10.1(b)

$500.00

Failure to Provide Access and Keys

10.3(a)

$100.00

Failure to Update Keys

10.3(b)

$100.00

Failure to Secure Vacant Building

11.1(b)

$250.00

Using Prohibited Devices for Cooking/Heating

13.1(c)

$100.00

Use of a Defective Heating/Cooking Device

13.1(d)

$100.00

Misuse of an Extension Cord

13.1(e)

$100.00

Accumulation of a Fire Hazard

13.1(g)

$250.00

Accumulation of Flammable/Combustible
Material

14.1(a)

$250.00

Accumulation of Combustible Dust

14.2(a)

$250.00

Non-Compliant Spray Coating Operation

14.5(a)

$250.00

Failure to Yield to Fire-Rescue Vehicles
Entry of Restricted Areas
Drive Over Hose Line
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Fire Protection and Emergency Response
Bylaw, No. 2835 (continued)

Section(s)

Fine(s)

Failure to Maintain Fire Separations

15.1(a)

$100.00

Improper Location of a Refuse Container

15.2(c)

$100.00

Failure to Maintain Fire Protection
Equipment

16.1(a)

$250.00

Failure to Notify Fire-Rescue Department

16.1(b)

$100.00

Failure to Notify Monitoring Company

16.4

$100.00

Failure to Provide a Fire Extinguisher

16.6

$100.00

Failure to Clean Cooking Equipment

16.7(a)

$250.00

Failure to Maintain Sprinkler System

16.8(a)

$250.00

Failure to Keep Fire-Rescue Department
Connections Clean

16.9(b)

$250.00

Failure to Display Required Signs

16.9(d)

$100.00

Failure to Keep Fire-Rescue Department
Connections Clear

16.9(e)

$250.00

Failure to Maintain Fire Alarm System

16.12

$250.00

Failure to Notify Fire-Rescue Department

16.13

$100.00

Failure to Provide Knowledgeable Contact
Person

16.14(b)(i)

$100.00

Failure for Contact Person to Arrive within
45 Minutes

16.14(b)(iii)

$100.00

Failure to Update Contact Person

16.14(d)

$100.00

Failure to Maintain a Smoke Alarm

16.16(b)

$250.00

Unlawful Use of a Hydrant

16.17(a) or
16.17(b)

$500.00

Failure to Keep Fire Hydrant Clear

16.18(c)

$250.00

Obstructing a Fire Hydrant

16.18(f)

$500.00

Failure to Maintain a Fire Hydrant

16.18(g)

$250.00
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Fire Protection and Emergency Response
Bylaw, No. 2835 (continued)

Section(s)

Fine(s)

Unauthorized Alteration of Exit Doors

17.1

$250.00

Locking Device Not in Accordance with
Building Code

17.2

$250.00

Obstructing an Exit

17.3(a)

$150.00

Failure to Maintain an Exit Sign

17.3(d)

$150.00

Failure to Maintain Emergency Lighting

17.3(e)

$150.00

Failure to Provide Proper Addressing

18.1(a)

$150.00

Failure to Provide Directional Signage

18.1(d)

$150.00

Failure to Provide a Fire Safety Plan

19.1

$150.00

Failure to Update a Fire Safety Plan

19.2

$150.00

Failure to Submit an Operations Manual

19.3

$150.00

Failure to Update an Operations Manual

19.4

$150.00

Failure to Provide an Operations Manual
Storage Box

19.5

$150.00

Failure to Maintain an Emergency Access
Route

19.8

$500.00

Failure to Maintain an Adequate Water
Supply

19.9

$500.00

Failure to Notify Fire-Rescue Department

19.10

$100.00

Failure to Secure Premises

19.11

$100.00

20.1(g)

$250.00

Burning Prohibited Materials

20.2

$250.00

Remove/Deface/Alter Posted Notices

21.4

$100.00

Failure to Comply with an Order

23.1

$250.00

Burning Without a Permit
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Fireworks Bylaw, No. 2070

Section(s)

Fine(s)

Unlawful Storage of Fireworks

4.3

1st Offence
2nd Offence

$500.00
$1,000.00

Unlawful Storage of Fireworks Materials

4.4

1st Offence
2nd Offence

$500.00
$1,000.00

Smoking in Fireworks Storage Area

4.5

Sell Firecrackers

5.1

1st Offence
2nd Offence

$500.00
$1,000.00

Sell Fireworks/Firecrackers to Person Under
Age 18

5.3

1st Offence
2nd Offence

$500.00
$1,000.00

Possession of Fireworks by Person Under
Age 18

5.3.1

$250.00

Possession of Fireworks When Prohibited

5.4

$500.00

Sale/Distribution/Storage of Fireworks From
Vehicle/Trailer/Temporary Structure

5.4.3

1st Offence
2nd Offence

$500.00
$1,000.00

Sale of Fireworks When Prohibited

5.4.6

1st Offence
2nd Offence

$500.00
$1,000.00

Failure to Clean Up Sales Area by 12:00pm
on October 31st

5.4.7

$250.00

Smoking in Retail Area

5.5

$250.00

Sale of Nuisance Fireworks

5.8

$500.00

Unlawful Discharge of Fireworks
Unlawful Discharge of Firecrackers
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$1,000.00

6.1, 6.1.1

$500.00

6.1.3

$500.00
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Graffiti Bylaw, No. 2524

Section(s)

Fine(s)

Place Graffiti In/On Public Place

3.1

1st Offence
2nd Offence

$500.00
$1,000.00

Place Graffiti on Real Property Adjacent to
Public Place

3.2

1st Offence
2nd Offence

$500.00
$1,000.00

Fail to Maintain Free of Graffiti any Structure
Located on Real Property/Adjacent to Public
Place

3.3

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
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Litter and Dumping Prohibition Bylaw,
No. 2608

Section(s)

Fine(s)

Dump/Leave/Dispose Garbage/Material in
Public Place

3(a)

$200.00

Stamp/Paint/Post Bill/Poster/Notice in Public
Place

3(b)

$100.00

Expectorate in Public Place

3(c)

$100.00

Deface/Injure/Damage Property/Equipment
Owned by City of Port Moody in Public Place

3(d)

$200.00
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Mandatory Skateboard Park Helmet Bylaw,
No. 2531

Section(s)

Fine(s)

Use of Skateboard Park Without Helmet

3

$100.00

Guardian Permits Person Under 16 to Use
Skateboard Park Without Helmet

4

$100.00
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Newspaper Box Bylaw, No. 2821
Failure to Obtain A Permit
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Section(s)
3.1

Fine(s)
$100.00
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Parks and Community Facilities Rules and
Regulations Bylaw, No. 2894

Section(s)

Fine(s)

Gather Without Permission

6(a)

$100.00

Enter Closed Park/Facility

6(c)

$100.00

Throw/Leave Refuse in Park

7(a)

$200.00

Cut/Damage/Deface Park Vegetation

7(b)

$200.00

Destroy/Damage/Deface/Break/Tamper with
Park Feature

7(c)

$200.00

Foul/Pollute/Contaminate/Stream, Creek,
Water Feature

7(d)

$100.00

Explode Fireworks

8(a)

$100.00

Light Fire in Park

8(b)

$100.00

Smoke in High Fire Risk Area

8(c)

$100.00

Enter Trail/Park in High Fire Risk Area

8(d)

$100.00

Sell Food/Merchandise

9(a)

$100.00

Post/Paint/Affix Advertisement/Sign

9(b)

$100.00

Use Vehicle for Advertising

10(b)

$100.00

Boat/Motor Boat/Sea Ski-doo in Vicinity of
Bath Beach

11(a)(v)

$100.00

Litter/Deposit Matter in Water

11(a)(vii)

$100.00

Dog on Sport Field/Running Track/
Playground/Tennis Court/Water Park

12(b)

$200.00

Unlawfully in Park between 10pm and 5am

13(a)

$100.00

Occupy a Community Facility without
required Facility Rental Contract

14(a)

$200.00

Act Disorderly/Dangerous/Offensive

15(c)

$100.00

Engage in the Use of Any High-Speed
Projectiles

15(e)

$100.00

Sleep/Camp Overnight in Park/Facility

15(f)

$100.00
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Parks and Community Facilities Rules and
Regulations Bylaw, No. 2894 (continued)
Build Structure in Park/Facility
Harass, Harm, or Collect Wildlife
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Section(s)

Fine(s)

15(g)

$100.00

7(e)

$100.00
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Pesticide Use Control Bylaw, No. 2575

Section(s)

No Person Shall Use/Permit Others to
Use/Apply Any Pesticides for Cosmetic
Purposes Upon Any Lands in the City of
Port Moody

3
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Fine(s)
1st Offence
2nd Offence
3rd Offence

$100.00
$200.00
$300.00
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Pool Halls & Games Room Regulation
Bylaw, No. 1850

Section(s)

Fine(s)

Permit Games Operation When Prohibited

4

$100.00

Permit Underaged Person in Pool Hall/Games
Room

5.2

$100.00

Prevent Clear View of Interior Premises

7
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Section(s)

Full Penalty
(paid after 30
days)

Discounted
Penalty
(paid within
30 days)

Park Boat Trailer, Fail to Display Valid Ticket

6(a)

$100.00

$50.00

Park Motor Vehicle in Defined Area

6(b)

$100.00

$50.00

Moor Boat in Contravention of Signage

6(c)

$100.00

$50.00

Rocky Point Boat Launch and Parking
Regulation Bylaw, No. 2690
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Second Hand Dealers Bylaw, No. 2527

Section(s)

Fine(s)

Failure to Keep Register

3.1(a)

$100.00

Failure to Produce Register

3.1(b)

$100.00

Failure to Produce Requested Second-Hand
Article

3.1(c)

$200.00

Purchase Second-Hand Article From Person
Under Age 18

3.2(a)

$100.00

Alter/Sell/Exchange/Dispose of Second-Hand
Article Prior to Expiration of 72 Hours

3.2(b)

$100.00

3.3

$200.00

Failure to Keep Second-Hand Article As
Requested
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Service Station and Underground Tank
Bylaw, No. 2069

Section(s)

Fine(s)

Store Flammable/Combustible Liquid in
Damaged/Leaking Container

3.2.1

$100.00

Store More Than 5 Gallons of
Flammable/Combustible Liquid in Container

3.2.1

$100.00

Store Flammable/Combustible Liquid Without
Approval

3.2.2

$100.00

Fail to Post No Smoking Signs

3.2.3

$100.00

Clean With Flammable/Combustible Liquid

3.2.4

$100.00

Fail to Provide Fire Extinguishers

3.3.1

$100.00

Employ Untrained Person

3.3.2

$100.00

Fail to Meet Requirements for
Installation/Testing of Underground Storage
Tanks

3.4.1

$200.00

Deliver Petroleum Product to Unapproved
Tank

3.4.2

$200.00

3.4.3, 3.4.4

$200.00

3.4.7

$200.00

Fail to Test Tanks
Fail to Repair Tanks
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Sidewalk & Boulevard
Maintenance Bylaw, No.
2426

Section(s)

Full Penalty
(paid after 30 days)

Discounted Penalty
(paid within 30
days)

Failure to Remove Snow/Ice
Accumulation from Sidewalks

4.1

$100.00

$20.00

Failure to Remove Snow/Ice
Accumulation from Sidewalks
on Priority Pedestrian Routes

4.2

1st Offence
$100.00
1st
$150.00
Recurrence
Subsequent $500.00
Recurrences
(October 31March 31)
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$20.00

25

168

Considered at January 14, 2020 Regular Council Meeting
331

City of Port Moody Municipal Ticket Authorization Bylaw, 2020, No. 3218

Schedule 2 – Municipal Ticket Information Fines
Sign Bylaw, No. 2403

Section(s)

Fine(s)

Erect Sign Without Permit

1(a)

$100.00

Fail to Repair/Maintain Sign

4(a)

$100.00

Fail to Remove Abandoned/Obsolete Sign

9

$200.00

Placement of Portable Freestanding Sign
Contrary to Bylaw

13.8(g)

$100.00

Fail to Remove Banner Sign

13.10(j)

$250.00
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Schedule 2 – Municipal Ticket Information Fines
Site Alteration Bylaw, No. 3012

Section(s)

Fine(s)

Undertake Soil Deposit or Site Clearing
Operations Without a Permit or in
Contravention of a Permit

3, 4, 5, 9,
10, 12, 13,
14, 15, 16

$400.00

11

$200.00

Fail to Allow Entry for Inspection
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Schedule 2 – Municipal Ticket Information Fines
Smoking Regulation Bylaw, No. 2773

Section(s)

Fine(s)

Smoking Where Prohibited

4.1

$500.00

Failure of a Responsible Person to Prohibit
Smoking

4.2

$500.00

Failure to Post Sign Banning Smoking

4.3

$250.00
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Schedule 2 – Municipal Ticket Information Fines
Solid Waste Bylaw, No. 2816

Section(s)

Fine(s)

Deposit of Solid Waste contrary to
appropriate Collection Cart:
 Permitting materials other than
Recyclables in the Recycling Cart;
 Permitting materials other than
Green Waste in the Green Waste
Cart; or
 Permitting Solid Waste Not Eligible
for Regular Disposal in the Garbage
Cart

6.1(a)

1st Offence
1st Recurrence
Subsequent
Recurrences

$50.00
$150.00
$500.00

Leaving Collection Cart locks unlocked
on non-collection days

6.1(g)

1st Offence
1st Recurrence
Subsequent
Recurrences

$500.00
$750.00
$1,000.00

Leaving private or non-City Collection
Cart locks unlocked on non-collection
days

6.2(a)

1st Offence
1st Recurrence
Subsequent
Recurrences

$500.00
$750.00
$1,000.00

Setting Collection Carts out for pick-up
prior to 5:30am on collection days

8.1(b)

1st Offence
1st Recurrence
Subsequent
Recurrences

$500.00
$750.00
$1,000.00
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City of Port Moody Municipal Ticket Authorization Bylaw, 2020, No. 3218

Schedule 2 – Municipal Ticket Information Fines
Sound Level Bylaw, No. 1399

Section(s)

Noise Which Disturbs

4.1.1

Noise From Real Property Which Disturbs

4.1.2

Noise From Electronic Equipment/Musical
Instrument Which Disturbs

4.1.3

Noise From Animal/Bird Which Disturbs

4.1.4

Vocal Noise Which Disturbs

4.1.5

Noise From Construction Which Disturbs

4.2.1

Noise From Construction On Sunday Which
Disturbs

4.2.2

Operate Outdoor Public Address System
Without Permit

4.3.1

Objectionable Noise From Snow Vehicle/
Motorboat/Motorcycle

4.3.2

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
EDMS#485716

Fine(s)
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
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City of Port Moody Municipal Ticket Authorization Bylaw, 2020, No. 3218

Schedule 2 – Municipal Ticket Information Fines
Stream and Drainage System Protection
Bylaw, No. 2470

Section(s)

Fine(s)

Foul/Obstruct/Impede Drainage System

5.1

$100.00

Permit Escape of Prohibited Material into
Drainage System

5.1, 6.1

$150.00
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City of Port Moody Municipal Ticket Authorization Bylaw, 2020, No. 3218

Schedule 2 – Municipal Ticket Information Fines

Street, Traffic, and Public Places
Bylaw, No. 1528

Section(s)

Full Penalty
(paid after 30 days)

Discounted
Penalty
(paid within
30 days)

Park Within 1.5m of Intersecting Lane

6.2.1

$50.00

$25.00

Park Within 6m of Intersection

6.2.2

$50.00

$25.00

Park Obstructing Traffic

6.2.3

$50.00

$25.00

Park in Front of Private
Road/Sidewalk Crossing

6.2.5

$50.00

$25.00

Park in Contravention of Traffic
Control Device

6.2.7

$50.00

$25.00

Park Within 5m of Fire Hydrant

6.2.8

$50.00

$25.00

Park in Disabled Zone

6.2.9

$100.00

$50.00

Park/Stop on Sidewalk

6.2.10

$50.00

$25.00

Park/Stop on Boulevard

6.2.11

$50.00

$25.00

Obstruct/Block Movement out of
Driveway

6.2.12

$50.00

$25.00

Park/Leave Vehicle on Highway for
Purpose of Sale

6.2.13

$50.00

$25.00

Park on Left Side of Highway

6.2.14

$50.00

$25.00

Park Vehicle Exceeding 5,443.2kg

6.3.4

$100.00

$50.00

Park Adjacent to Residential Property
of Another Person For More than
3 Hours

6.3.5

$50.00

$25.00

Improper Angle Parking

6.4

$50.00

$25.00

Parking Outside the Marked Lines of a
Parking Stall

6.5

$50.00

$25.00

Improper Parallel Parking

6.6

$50.00

$25.00

Stop/Park in Loading Zone

6.8.3.1

$50.00

$25.00

Stop/Park in Passenger Zone

6.8.3.2

$50.00

$25.00
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Schedule 2 – Municipal Ticket Information Fines

Street, Traffic, and Public Places
Bylaw, No. 1528 (continued)

Section(s)

Full Penalty
(paid after 30 days)

Discounted
Penalty
(paid within
30 days)

Stop in Commercial Zone

6.8.4

$50.00

$25.00

Stop in Taxi Zone

6.8.5

$50.00

$25.00

Stop in Bus Zone

6.8.6

$50.00

$25.00

Stop/Park in Contravention of
Approved Signs

6.9.1

$50.00

$25.00

Park a
Recreational/Commercial/Oversized
Vehicle

6.10

$50.00

$25.00

Use a Recreational Vehicle for
Accommodation on a Highway

6.10

$50.00

$25.00

Pedestrian – Cross Other than
Crosswalk

7.1

$50.00

$25.00

Hitch-Hike on Highway

7.3

$50.00

$25.00

Unsecured Load

8.2.1,
8.2.2

$50.00

$25.00

Coast/Slide/Skate on Highway

9.3

$50.00

$25.00

Horse/Animal not Tethered

9.4

$50.00

$25.00

Parade without Approval

9.5

$100.00

$ 50.00

Cause
Nuisance/Obstruct/Foul/Damage
Highway or Public Place

9.8

1st Offence

$200.00

$100.00

1st Recurrence

$500.00

$500.00
(no discount)
$1,000.00
(no discount)

Subsequent
Occurrences

$1,000.00

Uninsured Vehicle on Highway

10.1

$100.00

$50.00

Park/Store Trailer/Semi-Trailer on
Highway

11.1

$100.00

$50.00
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Schedule 2 – Municipal Ticket Information Fines
Tree Protection Bylaw, No. 2961

Section(s)

Fine(s)

Cut Down/Remove a Tree and/or Vegetation
Without a Permit or In Contravention of a
Permit

4, 6, 9

$1,000.00

Cut Down/Remove a Tree and/or Vegetation
Within a Streamside Protection and
Enhancement Area (SPEA) or an
Environmentally Sensitive Area (ESA)
Without a Permit or In Contravention of a
Permit

4, 6, 9

$1,000.00

Damage/Destroy/Alter a Tree Protection
Fence

7

$200.00

Fail to Maintain or to Remove a Tree
Protection Fence

7

$200.00

8, 10

$500.00

10

$200.00

Fail to Replace or Maintain a Tree
Fail to Allow Entry
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Schedule 2 – Municipal Ticket Information Fines
Untidy and Unsightly Premises Bylaw,
No. 1488

Section(s)

Fine(s)

Fail to Maintain Property in Neat/Tidy
Condition

4(a)

$100.00

Property Overgrown with Noxious Weeds

4(b)

$100.00

Accumulation of Filth/Discarded
Material/Graffiti/Rubbish on Property

4(c)

$100.00

Storage on Property of Unlicensed
Vehicle/Parts of Motor Vehicle, or Trailer/
Building Materials/Firewood/Engines/
Machinery/Discarded Material

4(d)

$100.00

Fail to Maintain Solid Waste Container

5(a)

$100.00

Permit Rubbish to Overflow Waste Container

5(b)

$100.00

Fail to Secure Container

5(c)

$100.00
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Schedule 2 – Municipal Ticket Information Fines
Vector Control Bylaw, No. 3043

Section(s)

Fine(s)

Cause/Allow/Permit a Nuisance to be Caused
by the Presence of Vectors on the Property

3.1

1st Offence
2nd Offence
3rd Offence
4th Offence

Warning
$75.00
$100.00
$150.00

Providing Food/Shelter/Breeding Conditions
that Could Attract a Vector

3.2

1st Offence
2nd Offence
3rd Offence
4th Offence

Warning
$75.00
$100.00
$150.00
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Schedule 2 – Municipal Ticket Information Fines
Water Shortage Response Plan Bylaw,
No. 2657

Section(s)

Fine(s)

Sprinkling When Prohibited Stage 1

3.3(a)

$75.00

Sprinkling When Prohibited Stage 2

3.3(b)

$100.00

Sprinkling When Prohibited Stage 3

3.3(c)

$200.00

Sprinkling When Prohibited Stage 4

3.3(d)

$300.00
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Schedule 2 – Municipal Ticket Information Fines
Water Supply and Distribution System
Bylaw, No. 3026
Backflow Prevention, Testing, and
Maintenance

Section(s)
6.1

Fine(s)
1st Offence
1st Recurrence

$250.00
$500.00

(3 months after
1st Offence)

2nd Recurrence

$500.00

(6 months after
1st Offence)

3rd Recurrence

$1,000.00

(9 months after
1st Offence)

Subsequent
Recurrences

$1,000.00

(Every 3 months
after 3rd Recurrence)
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Schedule 2 – Municipal Ticket Information Fines
Zoning Bylaw, No. 2937

Section(s)

Fine(s)

Unlawful Use

8.1.2, 8.2.2, 8.3.2, 8.4.2,
8.5.2, 8.6.2, 8.7.2, 8.8.2,
8.9.2, 8.10.2, 8.11.2,
8.12.2, 9.1.2, 9.2.2, 9.3.2,
9.4.2, 9.5.2, 9.6.2, 9.7.2,
9.8.2, 9.9.2, 10.1.2, 10.2.2,
10.3.2, 10.4.2, 10.5.2,
10.6.2, 10.7.2, 10.8.2,
11.1.2, 11.2.2, 11.3.2,
12.1.2, 12.2.2, 12.3.2,
13.1.2, 13.2.2, 91.2, 92.2,
93.2, 94.2, 95.2, 96.2,
97.2, 98.3, 99.3, 100.2,
101.3, 102.2, 103.2, 104.2,
105.2, 106.2, 107.2, 108.2,
109.2, 110.2, 111.2, 112.2,
115.2, 116.2, 117.2, 165.2,
166.2, 167.2, 168.2, 169.2,
170.2, 171.2, 172.2

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Development
Regulations

8.1.3, 8.2.3, 8.3.3, 8.4.3,
8.5.3, 8.6.3, 8.7.3, 8.8.3,
8.9.3, 8.10.3, 8.11.3,
8.12.3, 9.1.3, 9.2.3, 9.3.3,
9.4.3, 9.5.3, 9.6.3, 9.7.3,
9.8.3, 9.9.3, 10.1.3, 10.2.3,
10.3.3, 10.4.3, 10.5.3,
10.6.3, 10.7.3, 10.8.3,
11.1.3, 11.2.3, 11.3.3,
12.1.3, 12.2.3, 12.3.3,
13.1.3, 13.2.3

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Prohibited Use in all
zones

5.1.2

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Fences

5.2.12

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Placement of Mechanical
Equipment

5.2.15

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00
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Schedule 2 – Municipal Ticket Information Fines
Zoning Bylaw, No. 2937
(continued)

Section(s)

Fine(s)

Landscape and
Retaining Walls

5.2.11

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Landscaping

5.2.10

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Garbage, Compost,
Recycling Infrastructure

5.2.13

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Visibility at Intersection

5.3.1

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Fail to Post Sign for
Disabled Parking

6.7.2

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Driveway Access
over 6m

6.8

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

EV Parking Signage

6.11

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00
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Bylaw No. 3218
A Bylaw to establish fines in relation to offences, and to designate Bylaw Enforcement Officers
for the purpose of enforcing Bylaws under Part 8 – Division 3 of the Community Charter.
The Council of the City of Port Moody enacts as follows:

1.

Citation
1.1

2.

Repeal
2.1

3.

4.

This Bylaw may be cited as “City of Port Moody Municipal Ticket Information
Authorization Bylaw, 2020, No. 3218”.

City of Port Moody Municipal Ticket Information Authorization Bylaw, 2016,
No. 3044 and all amendments thereto are hereby repealed.

Application
3.1

The Bylaws listed in Schedule 1 to this Bylaw may be enforced by means of a
ticket in the form prescribed for the purpose of section 264 of the
Community Charter.

3.2

The persons appointed to the job positions or titles in Column 2 of Schedule 1 to
this Bylaw are designated as Bylaw Enforcement Officers pursuant to
section 264 of the Community Charter for the purpose of enforcing the Bylaws
listed in Column 1 of Schedule 1 opposite the respective job positions.

3.3

The words or expressions set forth in Column 1 of Schedule 2 to this Bylaw
designate the offence committed under the Bylaw section number appearing in
Column 2 opposite the respective words or expressions.

3.4

The amounts appearing in Columns 3 and 4 of Schedule 2 to this Bylaw are the
fines set pursuant to section 265 of the Community Charter for the corresponding
offences designated.

Offence and Penalty
4.1

The amounts shown in Column 3 of Schedule 2 of this Bylaw are the penalties
established for the offence shown opposite the amount in Column 1, and in the
case of a continuing offence, the amount shown in Column 3 will be for each day
that the offence continues, all pursuant to section 265(1) of the
Community Charter.

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
EDMS#485716

1

184

4.2

5.

6.

The applicable penalty, if paid within 30 days of the date on which notice of the
offence is served pursuant to section 266 of the Community Charter, will be the
amount shown in Column 4 under the heading “Discounted Penalty”. Any
penalty paid more than 30 days after the date on which notice of the offence is
served pursuant to section 266 of the Community Charter, will be the amount
shown in Column 3 under the heading “Full Penalty”.

Attachments and Schedules
5.1

“Schedule 1 – Designation of Bylaws and Bylaw Enforcement Officers” is
attached to and forms part of this Bylaw.

5.2

“Schedule 2 – Municipal Ticket Information Fines” is attached to and forms part
of this Bylaw.

Severability
6.1

If a portion of this Bylaw is found invalid by a court, it will be severed and the
remainder of the Bylaw will remain in effect.

Read a first time this 14th day of January, 2020.
Read a second time this 14th day of January, 2020.
Read a third time this 14th day of January, 2020.
Adopted this

day of

, 2020.

R. Vagramov
Mayor

D. Shermer
Corporate Officer

I hereby certify that the above is a true copy of Bylaw No. 3218 of the City of Port Moody.

D. Shermer
Corporate Officer
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Schedule 1 – Designation of Bylaws and Bylaw Enforcement Officers
Designated Bylaws

Designated Bylaw Enforcement Officers

Animal Control Bylaw, No. 2677







Anti-Idling Bylaw, No. 2859




Parks Caretaker
Bylaw Enforcement Officer
General Manager of Environment and
Parks
Parks Maintenance Assistant
Parks Supervisor



Bylaw Enforcement Officer
General Manager of Environment and
Parks
Port Moody Police

Building Bylaw, No. 3200




Building Official
Bylaw Enforcement Officer

Business Licensing Regulations Bylaw,
No. 3000



Bylaw Enforcement Officer

Fire Protection and Emergency Response
Bylaw, No. 2835






Fire Chief
Officer of the Fire-Rescue Department
Bylaw Enforcement Officer
Port Moody Police

Fireworks Bylaw, No. 2070






Fire Chief
Officer of the Fire-Rescue Department
Bylaw Enforcement Officer
Port Moody Police

Graffiti Bylaw, No. 2524




Bylaw Enforcement Officer
Port Moody Police

Litter and Dumping Prohibition Bylaw,
No. 2608




Bylaw Enforcement Officer
Port Moody Police

Mandatory Skateboard Park Helmet Bylaw,
No. 2531




Bylaw Enforcement Officer
Port Moody Police

Newspaper Box Bylaw, No. 2821




Bylaw Enforcement Officer
General Manager of Engineering and
Operations
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Schedule 1 – Designation of Bylaws and Bylaw Enforcement Officers
Designated Bylaws

Designated Bylaw Enforcement Officers

Parks and Community Facilities Rules and
Regulations Bylaw, No. 2984









Pesticide Use Control Bylaw, No. 2575



Bylaw Enforcement Officer
Port Moody Police
Parks Supervisor
General Manager of Environment and
Parks
Manager of Facilities
Manager of Parks
Horticulture Supervisor



General Manager of Environment and
Parks
Bylaw Enforcement Officer

Pool Halls & Games Room Regulation Bylaw,
No. 1850




Port Moody Police
Bylaw Enforcement Officer

Rocky Point Boat Launch and Parking
Regulation Bylaw, No. 2690







Parks Supervisor
Parks Caretaker
Bylaw Enforcement Officer
Port Moody Police
General Manager of Environment and
Parks

Second Hand Dealers Bylaw, No. 2527




Bylaw Enforcement Officer
Port Moody Police

Service Station and Underground Tank
Bylaw, No. 2069





Fire Chief
Officer of the Fire-Rescue Department
Bylaw Enforcement Officer

Sidewalk and Boulevard Maintenance Bylaw,
No. 2426




Bylaw Enforcement Officer
Manager of Operations

Sign Bylaw, No. 2403




Bylaw Enforcement Officer
Building Official

Site Alteration Bylaw, No. 3012




Bylaw Enforcement Officer
General Manager of Engineering and
Operations

Smoking Regulation Bylaw, No. 2773




Bylaw Enforcement Officer
Port Moody Police
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Schedule 1 – Designation of Bylaws and Bylaw Enforcement Officers
Designated Bylaws

Designated Bylaw Enforcement Officers

Solid Waste Bylaw, No. 2816






Manager of Operations
Bylaw Enforcement Officer
Manager of Solid Waste, Fleet, and
Shared Services
Solid Waste and Recycling Supervisor

Sound Level Bylaw, No. 1399




Bylaw Enforcement Officer
Port Moody Police

Stream and Drainage System Protection
Bylaw, No. 2470




Bylaw Enforcement Officer
General Manager of Environment and
Parks

Street, Traffic, and Public Places Bylaw,
No. 1528




Bylaw Enforcement Officer
Port Moody Police

Tree Protection Bylaw, No. 2961




Bylaw Enforcement Officer
Manager of Building, Bylaw, and
Licensing

Untidy and Unsightly Premises Bylaw,
No. 1488




Bylaw Enforcement Officer
Port Moody Police

Vector Control Bylaw, No. 3043





Bylaw Enforcement Officer
Port Moody Police
Building Official

Water Shortage Response Plan Bylaw,
No. 2657





Bylaw Enforcement Officer
Port Moody Police
General Manager of Engineering and
Operations

Water Supply and Distribution System Bylaw,
No. 3026





Bylaw Enforcement Officer
General Manager of Engineering and
Operations
Manager of Operations




Bylaw Enforcement Officer
Building Official

Zoning Bylaw, No. 2937
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Schedule 2 – Municipal Ticket Information Fines
Animal Control Bylaw, No. 2677

Section(s)

Fine(s)

Unlicensed Dog

4.1

1st Offence
2nd Offence
3rd Offence

$100.00
$200.00
$300.00

Unlicensed Aggressive Dog

4.3

1st Offence
2nd Offence
3rd Offence

$150.00
$300.00
$450.00

Unlicensed Vicious Dog

4.3

1st Offence
2nd Offence
3rd Offence

$200.00
$400.00
$600.00

Dog at Large

5.1

1st Offence
2nd Offence
3rd Offence

$100.00
$200.00
$300.00

Dog Excrement Violation

5.3

1st Offence
2nd Offence
3rd Offence

$100.00
$200.00
$300.00

Dog in Car Without Adequate
Ventilation

5.6

1st Offence

$100.00

Subsequent
Offences

$500.00

1st Offence
Subsequent
Offences

Dog Outside Without Shelter

5.7

$100.00
$500.00

Vicious Dog – Not Confined

6.6

$500.00

Vicious Dog – Not Muzzled

6.7

$500.00

Aggressive Dog – Not Confined

7.2

$250.00

Aggressive Dog – Not Muzzled

7.3

$250.00

Cat at Large – Not Neutered

10.2

1st Offence
2nd Offence

$50.00
$100.00

Cat – Without Tags

11.1

1st Offence
2nd Offence

$50.00
$100.00
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Schedule 2 – Municipal Ticket Information Fines
Anti-Idling Bylaw, No. 2859
Idling of Vehicle in Contravention of Bylaw

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
EDMS#485716

Section(s)
3 .1

Fine(s)
1st Offence
2nd Offence
3rd Offence

$50.00
$100.00
$150.00
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Schedule 2 – Municipal Ticket Information Fines
Building Bylaw, No. 3200

Section(s)

Fine(s)

No Building/Plumbing/Demolition
Permit

6.1

1st Offence
1st Recurrence
Subsequent Occurrences

$200.00
$500.00
$1,000.00

Failure to Obey Stop Work Order

12.35

1st Offence
1st Recurrence
Subsequent Occurrences

$200.00
$500.00
$1,000.00

Failure to Obey Do Not Occupy
Notice

12.42

1st Offence
1st Recurrence
Subsequent Occurrences

$200.00
$500.00
$1,000.00

Occupancy Without Permit

12.52

1st Offence
1st Recurrence
Subsequent Occurrences

$200.00
$500.00
$1,000.00

Moving Building Without Permit

15.1

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
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$1,000.00
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Business Licensing Regulations Bylaw,
No. 3000

Section(s)

Fine(s)

No Business Licence

5.1

$100.00

Operate Contrary to Conditions on Use on
Business Licence

5.19

$100.00

Licence Not Posted

5.5

$100.00

Failure to Maintain Accurate Record

6.2.1(a)

$100.00

Failure to Produce Record

6.2.1(f)

$100.00

Employ/Engage in Business Person Without
Prior Approval

6.3.1(c)

$100.00

Failure to Maintain Accurate Client Register

6.3.1(f)

$100.00

Failure to Produce Client Register

6.3.1(g)

$100.00

Employ/Engage in Business Person Without
Prior Approval

6.6.1(d)

$100.00

Sell/Trade/Possess Shark Fins

6.11(c)

$500.00
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EDMS#485716

9

192

City of Port Moody Municipal Ticket Authorization Bylaw, 2020, No. 3218

Schedule 2 – Municipal Ticket Information Fines
Fire Protection and Emergency Response
Bylaw, No. 2835

Section(s)

Fine(s)

Smoking in Banned Areas Due to Hazardous
Fire Conditions

5.1(c)

$100.00

Entering Prohibited Areas

5.2

$100.00

Obstruct a Member

6.1, 6.2, 7.3(b),
7.3(c), 7.3(d)

$150.00

Obstructing a Fire Inspector

6.4

$250.00

Failure to Report a Fire

7.1

$100.00

7.3(a)

$100.00

7.4

$100.00

7.5(a)

$100.00

Failure to Secure Vacant Buildings After Fire

8.1

$250.00

Gating an Emergency Access Route Without
Approval

10.1(a)

$500.00

Obstructing an Emergency Access Route

10.1(b)

$500.00

Failure to Provide Access and Keys

10.3(a)

$100.00

Failure to Update Keys

10.3(b)

$100.00

Failure to Secure Vacant Building

11.1(b)

$250.00

Using Prohibited Devices for Cooking/Heating

13.1(c)

$100.00

Use of a Defective Heating/Cooking Device

13.1(d)

$100.00

Misuse of an Extension Cord

13.1(e)

$100.00

Accumulation of a Fire Hazard

13.1(g)

$250.00

Accumulation of Flammable/Combustible
Material

14.1(a)

$250.00

Accumulation of Combustible Dust

14.2(a)

$250.00

Non-Compliant Spray Coating Operation

14.5(a)

$250.00

Failure to Yield to Fire-Rescue Vehicles
Entry of Restricted Areas
Drive Over Hose Line

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
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Schedule 2 – Municipal Ticket Information Fines
Fire Protection and Emergency Response
Bylaw, No. 2835 (continued)

Section(s)

Fine(s)

Failure to Maintain Fire Separations

15.1(a)

$100.00

Improper Location of a Refuse Container

15.2(c)

$100.00

Failure to Maintain Fire Protection
Equipment

16.1(a)

$250.00

Failure to Notify Fire-Rescue Department

16.1(b)

$100.00

Failure to Notify Monitoring Company

16.4

$100.00

Failure to Provide a Fire Extinguisher

16.6

$100.00

Failure to Clean Cooking Equipment

16.7(a)

$250.00

Failure to Maintain Sprinkler System

16.8(a)

$250.00

Failure to Keep Fire-Rescue Department
Connections Clean

16.9(b)

$250.00

Failure to Display Required Signs

16.9(d)

$100.00

Failure to Keep Fire-Rescue Department
Connections Clear

16.9(e)

$250.00

Failure to Maintain Fire Alarm System

16.12

$250.00

Failure to Notify Fire-Rescue Department

16.13

$100.00

Failure to Provide Knowledgeable Contact
Person

16.14(b)(i)

$100.00

Failure for Contact Person to Arrive within
45 Minutes

16.14(b)(iii)

$100.00

Failure to Update Contact Person

16.14(d)

$100.00

Failure to Maintain a Smoke Alarm

16.16(b)

$250.00

Unlawful Use of a Hydrant

16.17(a) or
16.17(b)

$500.00

Failure to Keep Fire Hydrant Clear

16.18(c)

$250.00

Obstructing a Fire Hydrant

16.18(f)

$500.00

Failure to Maintain a Fire Hydrant

16.18(g)

$250.00
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Schedule 2 – Municipal Ticket Information Fines
Fire Protection and Emergency Response
Bylaw, No. 2835 (continued)

Section(s)

Fine(s)

Unauthorized Alteration of Exit Doors

17.1

$250.00

Locking Device Not in Accordance with
Building Code

17.2

$250.00

Obstructing an Exit

17.3(a)

$150.00

Failure to Maintain an Exit Sign

17.3(d)

$150.00

Failure to Maintain Emergency Lighting

17.3(e)

$150.00

Failure to Provide Proper Addressing

18.1(a)

$150.00

Failure to Provide Directional Signage

18.1(d)

$150.00

Failure to Provide a Fire Safety Plan

19.1

$150.00

Failure to Update a Fire Safety Plan

19.2

$150.00

Failure to Submit an Operations Manual

19.3

$150.00

Failure to Update an Operations Manual

19.4

$150.00

Failure to Provide an Operations Manual
Storage Box

19.5

$150.00

Failure to Maintain an Emergency Access
Route

19.8

$500.00

Failure to Maintain an Adequate Water
Supply

19.9

$500.00

Failure to Notify Fire-Rescue Department

19.10

$100.00

Failure to Secure Premises

19.11

$100.00

20.1(g)

$250.00

Burning Prohibited Materials

20.2

$250.00

Remove/Deface/Alter Posted Notices

21.4

$100.00

Failure to Comply with an Order

23.1

$250.00

Burning Without a Permit
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Fireworks Bylaw, No. 2070

Section(s)

Fine(s)

Unlawful Storage of Fireworks

4.3

1st Offence
2nd Offence

$500.00
$1,000.00

Unlawful Storage of Fireworks Materials

4.4

1st Offence
2nd Offence

$500.00
$1,000.00

Smoking in Fireworks Storage Area

4.5

Sell Firecrackers

5.1

1st Offence
2nd Offence

$500.00
$1,000.00

Sell Fireworks/Firecrackers to Person Under
Age 18

5.3

1st Offence
2nd Offence

$500.00
$1,000.00

Possession of Fireworks by Person Under
Age 18

5.3.1

$250.00

Possession of Fireworks When Prohibited

5.4

$500.00

Sale/Distribution/Storage of Fireworks From
Vehicle/Trailer/Temporary Structure

5.4.3

1st Offence
2nd Offence

$500.00
$1,000.00

Sale of Fireworks When Prohibited

5.4.6

1st Offence
2nd Offence

$500.00
$1,000.00

Failure to Clean Up Sales Area by 12:00pm
on October 31st

5.4.7

$250.00

Smoking in Retail Area

5.5

$250.00

Sale of Nuisance Fireworks

5.8

$500.00

Unlawful Discharge of Fireworks
Unlawful Discharge of Firecrackers

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
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$1,000.00

6.1, 6.1.1

$500.00

6.1.3

$500.00
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Schedule 2 – Municipal Ticket Information Fines
Graffiti Bylaw, No. 2524

Section(s)

Fine(s)

Place Graffiti In/On Public Place

3.1

1st Offence
2nd Offence

$500.00
$1,000.00

Place Graffiti on Real Property Adjacent to
Public Place

3.2

1st Offence
2nd Offence

$500.00
$1,000.00

Fail to Maintain Free of Graffiti any Structure
Located on Real Property/Adjacent to Public
Place

3.3

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
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$250.00
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Schedule 2 – Municipal Ticket Information Fines
Litter and Dumping Prohibition Bylaw,
No. 2608

Section(s)

Fine(s)

Dump/Leave/Dispose Garbage/Material in
Public Place

3(a)

$200.00

Stamp/Paint/Post Bill/Poster/Notice in Public
Place

3(b)

$100.00

Expectorate in Public Place

3(c)

$100.00

Deface/Injure/Damage Property/Equipment
Owned by City of Port Moody in Public Place

3(d)

$200.00
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Schedule 2 – Municipal Ticket Information Fines
Mandatory Skateboard Park Helmet Bylaw,
No. 2531

Section(s)

Fine(s)

Use of Skateboard Park Without Helmet

3

$100.00

Guardian Permits Person Under 16 to Use
Skateboard Park Without Helmet

4

$100.00
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Schedule 2 – Municipal Ticket Information Fines
Newspaper Box Bylaw, No. 2821
Failure to Obtain A Permit
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Section(s)
3.1

Fine(s)
$100.00
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Schedule 2 – Municipal Ticket Information Fines
Parks and Community Facilities Rules and
Regulations Bylaw, No. 2894

Section(s)

Fine(s)

Gather Without Permission

6(a)

$100.00

Enter Closed Park/Facility

6(c)

$100.00

Throw/Leave Refuse in Park

7(a)

$200.00

Cut/Damage/Deface Park Vegetation

7(b)

$200.00

Destroy/Damage/Deface/Break/Tamper with
Park Feature

7(c)

$200.00

Foul/Pollute/Contaminate/Stream, Creek,
Water Feature

7(d)

$100.00

Explode Fireworks

8(a)

$100.00

Light Fire in Park

8(b)

$100.00

Smoke in High Fire Risk Area

8(c)

$100.00

Enter Trail/Park in High Fire Risk Area

8(d)

$100.00

Sell Food/Merchandise

9(a)

$100.00

Post/Paint/Affix Advertisement/Sign

9(b)

$100.00

Use Vehicle for Advertising

10(b)

$100.00

Boat/Motor Boat/Sea Ski-doo in Vicinity of
Bath Beach

11(a)(v)

$100.00

Litter/Deposit Matter in Water

11(a)(vii)

$100.00

Dog on Sport Field/Running Track/
Playground/Tennis Court/Water Park

12(b)

$200.00

Unlawfully in Park between 10pm and 5am

13(a)

$100.00

Occupy a Community Facility without
required Facility Rental Contract

14(a)

$200.00

Act Disorderly/Dangerous/Offensive

15(c)

$100.00

Engage in the Use of Any High-Speed
Projectiles

15(e)

$100.00

Sleep/Camp Overnight in Park/Facility

15(f)

$100.00
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Schedule 2 – Municipal Ticket Information Fines
Parks and Community Facilities Rules and
Regulations Bylaw, No. 2894 (continued)
Build Structure in Park/Facility
Harass, Harm, or Collect Wildlife
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Section(s)

Fine(s)

15(g)

$100.00

7(e)

$100.00
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Schedule 2 – Municipal Ticket Information Fines
Pesticide Use Control Bylaw, No. 2575

Section(s)

No Person Shall Use/Permit Others to
Use/Apply Any Pesticides for Cosmetic
Purposes Upon Any Lands in the City of
Port Moody

3
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Fine(s)
1st Offence
2nd Offence
3rd Offence

$100.00
$200.00
$300.00
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Schedule 2 – Municipal Ticket Information Fines

Pool Halls & Games Room Regulation
Bylaw, No. 1850

Section(s)

Fine(s)

Permit Games Operation When Prohibited

4

$100.00

Permit Underaged Person in Pool Hall/Games
Room

5.2

$100.00

Prevent Clear View of Interior Premises

7
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Schedule 2 – Municipal Ticket Information Fines

Section(s)

Full Penalty
(paid after 30
days)

Discounted
Penalty
(paid within
30 days)

Park Boat Trailer, Fail to Display Valid Ticket

6(a)

$100.00

$50.00

Park Motor Vehicle in Defined Area

6(b)

$100.00

$50.00

Moor Boat in Contravention of Signage

6(c)

$100.00

$50.00

Rocky Point Boat Launch and Parking
Regulation Bylaw, No. 2690

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
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Schedule 2 – Municipal Ticket Information Fines
Second Hand Dealers Bylaw, No. 2527

Section(s)

Fine(s)

Failure to Keep Register

3.1(a)

$100.00

Failure to Produce Register

3.1(b)

$100.00

Failure to Produce Requested Second-Hand
Article

3.1(c)

$200.00

Purchase Second-Hand Article From Person
Under Age 18

3.2(a)

$100.00

Alter/Sell/Exchange/Dispose of Second-Hand
Article Prior to Expiration of 72 Hours

3.2(b)

$100.00

3.3

$200.00

Failure to Keep Second-Hand Article As
Requested

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
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Schedule 2 – Municipal Ticket Information Fines
Service Station and Underground Tank
Bylaw, No. 2069

Section(s)

Fine(s)

Store Flammable/Combustible Liquid in
Damaged/Leaking Container

3.2.1

$100.00

Store More Than 5 Gallons of
Flammable/Combustible Liquid in Container

3.2.1

$100.00

Store Flammable/Combustible Liquid Without
Approval

3.2.2

$100.00

Fail to Post No Smoking Signs

3.2.3

$100.00

Clean With Flammable/Combustible Liquid

3.2.4

$100.00

Fail to Provide Fire Extinguishers

3.3.1

$100.00

Employ Untrained Person

3.3.2

$100.00

Fail to Meet Requirements for
Installation/Testing of Underground Storage
Tanks

3.4.1

$200.00

Deliver Petroleum Product to Unapproved
Tank

3.4.2

$200.00

3.4.3, 3.4.4

$200.00

3.4.7

$200.00

Fail to Test Tanks
Fail to Repair Tanks
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Schedule 2 – Municipal Ticket Information Fines
Sidewalk & Boulevard
Maintenance Bylaw, No.
2426

Section(s)

Full Penalty
(paid after 30 days)

Discounted Penalty
(paid within 30
days)

Failure to Remove Snow/Ice
Accumulation from Sidewalks

4.1

$100.00

$20.00

Failure to Remove Snow/Ice
Accumulation from Sidewalks
on Priority Pedestrian Routes

4.2

1st Offence
$100.00
1st
$150.00
Recurrence
Subsequent $500.00
Recurrences
(October 31March 31)

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
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1st Offence

$20.00
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Schedule 2 – Municipal Ticket Information Fines
Sign Bylaw, No. 2403

Section(s)

Fine(s)

Erect Sign Without Permit

1(a)

$100.00

Fail to Repair/Maintain Sign

4(a)

$100.00

Fail to Remove Abandoned/Obsolete Sign

9

$200.00

Placement of Portable Freestanding Sign
Contrary to Bylaw

13.8(g)

$100.00

Fail to Remove Banner Sign

13.10(j)

$250.00
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Schedule 2 – Municipal Ticket Information Fines
Site Alteration Bylaw, No. 3012

Section(s)

Fine(s)

Undertake Soil Deposit or Site Clearing
Operations Without a Permit or in
Contravention of a Permit

3, 4, 5, 9,
10, 12, 13,
14, 15, 16

$400.00

11

$200.00

Fail to Allow Entry for Inspection
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Schedule 2 – Municipal Ticket Information Fines
Smoking Regulation Bylaw, No. 2773

Section(s)

Fine(s)

Smoking Where Prohibited

4.1

$500.00

Failure of a Responsible Person to Prohibit
Smoking

4.2

$500.00

Failure to Post Sign Banning Smoking

4.3

$250.00
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Schedule 2 – Municipal Ticket Information Fines
Solid Waste Bylaw, No. 2816

Section(s)

Fine(s)

Deposit of Solid Waste contrary to
appropriate Collection Cart:
 Permitting materials other than
Recyclables in the Recycling Cart;
 Permitting materials other than
Green Waste in the Green Waste
Cart; or
 Permitting Solid Waste Not Eligible
for Regular Disposal in the Garbage
Cart

6.1(a)

1st Offence
1st Recurrence
Subsequent
Recurrences

$50.00
$150.00
$500.00

Leaving Collection Cart locks unlocked
on non-collection days

6.1(g)

1st Offence
1st Recurrence
Subsequent
Recurrences

$500.00
$750.00
$1,000.00

Leaving private or non-City Collection
Cart locks unlocked on non-collection
days

6.2(a)

1st Offence
1st Recurrence
Subsequent
Recurrences

$500.00
$750.00
$1,000.00

Setting Collection Carts out for pick-up
prior to 5:30am on collection days

8.1(b)

1st Offence
1st Recurrence
Subsequent
Recurrences

$500.00
$750.00
$1,000.00
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Schedule 2 – Municipal Ticket Information Fines
Sound Level Bylaw, No. 1399

Section(s)

Noise Which Disturbs

4.1.1

Noise From Real Property Which Disturbs

4.1.2

Noise From Electronic Equipment/Musical
Instrument Which Disturbs

4.1.3

Noise From Animal/Bird Which Disturbs

4.1.4

Vocal Noise Which Disturbs

4.1.5

Noise From Construction Which Disturbs

4.2.1

Noise From Construction On Sunday Which
Disturbs

4.2.2

Operate Outdoor Public Address System
Without Permit

4.3.1

Objectionable Noise From Snow Vehicle/
Motorboat/Motorcycle

4.3.2

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
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Fine(s)
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences
1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
$100.00
$500.00
$1,000.00
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Schedule 2 – Municipal Ticket Information Fines
Stream and Drainage System Protection
Bylaw, No. 2470

Section(s)

Fine(s)

Foul/Obstruct/Impede Drainage System

5.1

$100.00

Permit Escape of Prohibited Material into
Drainage System

5.1, 6.1

$150.00
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Street, Traffic, and Public Places
Bylaw, No. 1528

Section(s)

Full Penalty
(paid after 30 days)

Discounted
Penalty
(paid within
30 days)

Park Within 1.5m of Intersecting Lane

6.2.1

$50.00

$25.00

Park Within 6m of Intersection

6.2.2

$50.00

$25.00

Park Obstructing Traffic

6.2.3

$50.00

$25.00

Park in Front of Private
Road/Sidewalk Crossing

6.2.5

$50.00

$25.00

Park in Contravention of Traffic
Control Device

6.2.7

$50.00

$25.00

Park Within 5m of Fire Hydrant

6.2.8

$50.00

$25.00

Park in Disabled Zone

6.2.9

$100.00

$50.00

Park/Stop on Sidewalk

6.2.10

$50.00

$25.00

Park/Stop on Boulevard

6.2.11

$50.00

$25.00

Obstruct/Block Movement out of
Driveway

6.2.12

$50.00

$25.00

Park/Leave Vehicle on Highway for
Purpose of Sale

6.2.13

$50.00

$25.00

Park on Left Side of Highway

6.2.14

$50.00

$25.00

Park Vehicle Exceeding 5,443.2kg

6.3.4

$100.00

$50.00

Park Adjacent to Residential Property
of Another Person For More than
3 Hours

6.3.5

$50.00

$25.00

Improper Angle Parking

6.4

$50.00

$25.00

Parking Outside the Marked Lines of a
Parking Stall

6.5

$50.00

$25.00

Improper Parallel Parking

6.6

$50.00

$25.00

Stop/Park in Loading Zone

6.8.3.1

$50.00

$25.00

Stop/Park in Passenger Zone

6.8.3.2

$50.00

$25.00
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Schedule 2 – Municipal Ticket Information Fines

Street, Traffic, and Public Places
Bylaw, No. 1528 (continued)

Section(s)

Full Penalty
(paid after 30 days)

Discounted
Penalty
(paid within
30 days)

Stop in Commercial Zone

6.8.4

$50.00

$25.00

Stop in Taxi Zone

6.8.5

$50.00

$25.00

Stop in Bus Zone

6.8.6

$50.00

$25.00

Stop/Park in Contravention of
Approved Signs

6.9.1

$50.00

$25.00

Park a
Recreational/Commercial/Oversized
Vehicle

6.10

$50.00

$25.00

Use a Recreational Vehicle for
Accommodation on a Highway

6.10

$50.00

$25.00

Pedestrian – Cross Other than
Crosswalk

7.1

$50.00

$25.00

Hitch-Hike on Highway

7.3

$50.00

$25.00

Unsecured Load

8.2.1,
8.2.2

$50.00

$25.00

Coast/Slide/Skate on Highway

9.3

$50.00

$25.00

Horse/Animal not Tethered

9.4

$50.00

$25.00

Parade without Approval

9.5

$100.00

$ 50.00

Cause
Nuisance/Obstruct/Foul/Damage
Highway or Public Place

9.8

1st Offence

$200.00

$100.00

1st Recurrence

$500.00

$500.00
(no discount)
$1,000.00
(no discount)

Subsequent
Occurrences

$1,000.00

Uninsured Vehicle on Highway

10.1

$100.00

$50.00

Park/Store Trailer/Semi-Trailer on
Highway

11.1

$100.00

$50.00
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Schedule 2 – Municipal Ticket Information Fines
Tree Protection Bylaw, No. 2961

Section(s)

Fine(s)

Cut Down/Remove a Tree and/or Vegetation
Without a Permit or In Contravention of a
Permit

4, 6, 9

$1,000.00

Cut Down/Remove a Tree and/or Vegetation
Within a Streamside Protection and
Enhancement Area (SPEA) or an
Environmentally Sensitive Area (ESA)
Without a Permit or In Contravention of a
Permit

4, 6, 9

$1,000.00

Damage/Destroy/Alter a Tree Protection
Fence

7

$200.00

Fail to Maintain or to Remove a Tree
Protection Fence

7

$200.00

8, 10

$500.00

10

$200.00

Fail to Replace or Maintain a Tree
Fail to Allow Entry

Municipal Ticket Information Authorization Bylaw, 2020, No. 3218
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Schedule 2 – Municipal Ticket Information Fines
Untidy and Unsightly Premises Bylaw,
No. 1488

Section(s)

Fine(s)

Fail to Maintain Property in Neat/Tidy
Condition

4(a)

$100.00

Property Overgrown with Noxious Weeds

4(b)

$100.00

Accumulation of Filth/Discarded
Material/Graffiti/Rubbish on Property

4(c)

$100.00

Storage on Property of Unlicensed
Vehicle/Parts of Motor Vehicle, or Trailer/
Building Materials/Firewood/Engines/
Machinery/Discarded Material

4(d)

$100.00

Fail to Maintain Solid Waste Container

5(a)

$100.00

Permit Rubbish to Overflow Waste Container

5(b)

$100.00

Fail to Secure Container

5(c)

$100.00
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Schedule 2 – Municipal Ticket Information Fines
Vector Control Bylaw, No. 3043

Section(s)

Fine(s)

Cause/Allow/Permit a Nuisance to be Caused
by the Presence of Vectors on the Property

3.1

1st Offence
2nd Offence
3rd Offence
4th Offence

Warning
$75.00
$100.00
$150.00

Providing Food/Shelter/Breeding Conditions
that Could Attract a Vector

3.2

1st Offence
2nd Offence
3rd Offence
4th Offence

Warning
$75.00
$100.00
$150.00
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Schedule 2 – Municipal Ticket Information Fines
Water Shortage Response Plan Bylaw,
No. 2657

Section(s)

Fine(s)

Sprinkling When Prohibited Stage 1

3.3(a)

$75.00

Sprinkling When Prohibited Stage 2

3.3(b)

$100.00

Sprinkling When Prohibited Stage 3

3.3(c)

$200.00

Sprinkling When Prohibited Stage 4

3.3(d)

$300.00
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Schedule 2 – Municipal Ticket Information Fines
Water Supply and Distribution System
Bylaw, No. 3026
Backflow Prevention, Testing, and
Maintenance

Section(s)

6.1

Fine(s)

1st Offence
1st Recurrence

$250.00
$500.00

(3 months after
1st Offence)

2nd Recurrence

$500.00

(6 months after
1st Offence)

3rd Recurrence

$1,000.00

(9 months after
1st Offence)

Subsequent
Recurrences

$1,000.00

(Every 3 months
after 3rd Recurrence)
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Schedule 2 – Municipal Ticket Information Fines
Zoning Bylaw, No. 2937

Section(s)

Fine(s)

Unlawful Use

8.1.2, 8.2.2, 8.3.2, 8.4.2,
8.5.2, 8.6.2, 8.7.2, 8.8.2,
8.9.2, 8.10.2, 8.11.2,
8.12.2, 9.1.2, 9.2.2, 9.3.2,
9.4.2, 9.5.2, 9.6.2, 9.7.2,
9.8.2, 9.9.2, 10.1.2, 10.2.2,
10.3.2, 10.4.2, 10.5.2,
10.6.2, 10.7.2, 10.8.2,
11.1.2, 11.2.2, 11.3.2,
12.1.2, 12.2.2, 12.3.2,
13.1.2, 13.2.2, 91.2, 92.2,
93.2, 94.2, 95.2, 96.2,
97.2, 98.3, 99.3, 100.2,
101.3, 102.2, 103.2, 104.2,
105.2, 106.2, 107.2, 108.2,
109.2, 110.2, 111.2, 112.2,
115.2, 116.2, 117.2, 165.2,
166.2, 167.2, 168.2, 169.2,
170.2, 171.2, 172.2

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Development
Regulations

8.1.3, 8.2.3, 8.3.3, 8.4.3,
8.5.3, 8.6.3, 8.7.3, 8.8.3,
8.9.3, 8.10.3, 8.11.3,
8.12.3, 9.1.3, 9.2.3, 9.3.3,
9.4.3, 9.5.3, 9.6.3, 9.7.3,
9.8.3, 9.9.3, 10.1.3, 10.2.3,
10.3.3, 10.4.3, 10.5.3,
10.6.3, 10.7.3, 10.8.3,
11.1.3, 11.2.3, 11.3.3,
12.1.3, 12.2.3, 12.3.3,
13.1.3, 13.2.3

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Prohibited Use in all
zones

5.1.2

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Fences

5.2.12

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Placement of Mechanical
Equipment

5.2.15

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00
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Schedule 2 – Municipal Ticket Information Fines
Zoning Bylaw, No. 2937
(continued)

Section(s)

Fine(s)

Landscape and
Retaining Walls

5.2.11

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Landscaping

5.2.10

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Garbage, Compost,
Recycling Infrastructure

5.2.13

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Visibility at Intersection

5.3.1

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Fail to Post Sign for
Disabled Parking

6.7.2

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

Driveway Access
over 6m

6.8

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00

EV Parking Signage

6.11

1st Offence
1st Recurrence
Subsequent
Recurrences

$100.00
$500.00
$1,000.00
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Date:
March 13, 2020
Submitted by: Corporate Services Department – Legislative Services Division
Subject:
Intermunicipal Business Licence for Ride Hailing Companies – Adoption
At the March 10, 2020 Regular Council meeting, Council considered the attached report dated
February 21, 2020 from the Planning and Development Department – Building, Bylaw, and
Licensing Division regarding Intermunicipal Business Licence for Ride Hailing Companies and
passed the following resolutions:
RC20/147
THAT Port Moody participate in the Inter-Municipal Business Licence (IMBL) for Ride
Hailing as described in the report dated February 21, 2020 from the Planning and
Development Department – Building, Bylaw, and Licensing Division regarding
Intermunicipal Business Licence for Ride Hailing Companies;
AND THAT City of Port Moody Intermunicipal Transportation Network Services Business
Licence Agreement Bylaw, 2020, No. 3236 and City of Port Moody Intermunicipal
Transportation Network Services Business Licence Bylaw, 2020, No. 3237 be read a
first, second, and third time;
AND THAT the Mayor and Corporate Officer be authorized to execute the Intermunicipal
Transportation Network Services Agreement on behalf of the City.
City of Port Moody Intermunicipal Transportation Network Services Business Licence
Agreement Bylaw, 2020, No. 3236—a Bylaw to enter into an agreement among the Participating
Municipalities regarding an Intermunicipal Transportation Network Services Business Licence
Scheme—and City of Port Moody Intermunicipal Transportation Network Services Business
Licence Bylaw, 2020, No. 3237—a Bylaw to enter into an Intermunicipal Transportation Network
Services (TNS) Business Licence scheme—are now before Council for consideration of
adoption. The recommended resolution is:
THAT City of Port Moody Intermunicipal Transportation Network Services
Business Licence Agreement Bylaw, 2020, No. 3236 and City of Port Moody
Intermunicipal Transportation Network Services Business Licence Bylaw, 2020,
No. 3237 be now adopted as recommended in the memo dated March 13, 2020
from the Corporate Services Department – Legislative Services Division regarding
Intermunicipal Business Licence for Ride Hailing Companies – Adoption.
Attachment(s)
1. Report considered at March 10, 2020 Regular Council meeting.
2. Draft City of Port Moody Intermunicipal Transportation Network Services Business
Licence Agreement Bylaw, 2020, No. 3236.
3. Draft City of Port Moody Intermunicipal Transportation Network Services Business
Licence Bylaw, 2020, No. 3237.
1
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Report Approval Details
Document Title:

Intermunicipal Business Licence for Ride Hailing Companies Adoption.docx

Attachments:

- Attachment 1 - Report considered at 2020 03 10 RC meeting re
IMBL Bylaws.pdf
- Attachment 2 - Draft Intermunicipal Transportation Network
Services Business Licence Agreement Bylaw, 2020, No. 3236.pdf
- Attachment 3 - Draft Intermunicipal Transportation Network
Services Business Licence Bylaw, 2020, No. 3237.pdf

Final Approval Date:

Mar 17, 2020

This report and all of its attachments were approved and signed as outlined below:
Dorothy Shermer, Corporate Officer - Mar 16, 2020 - 12:04 PM
Tim Savoie - Mar 17, 2020 - 7:27 AM
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Date:
February 21, 2020
Submitted by: Planning and Development Department – Building, Bylaw, and Licensing Division
Subject:
Intermunicipal Business Licence for Ride Hailing Companies

Purpose
To present Council with a bylaw to enter into an Intermunicipal Business Licence Agreement
with 25 municipalities in the Lower Mainland.

Recommended Resolution(s)
THAT Port Moody participate in the Inter-Municipal Business Licence (IMBL) for Ridehailing as described in the report dated February 21, 2020 from the Planning and
Development Department – Building, Bylaw, and Licensing Division regarding
Intermunicipal Business Licence for Ride Hailing Companies;
AND THAT City of Port Moody Intermunicipal Transportation Network Services Business
Licence Agreement Bylaw, 2020, No. 3236 and City of Port Moody Intermunicipal
Transportation Network Services Business Licence Bylaw, 2020, No. 3237 be read a first,
second, and third time;
AND THAT the Mayor and Corporate Officer be authorized to execute the Intermunicipal
Transportation Network Services Agreement on behalf of the City.

Executive Summary
This report recommends that Port Moody participate in an Inter-Municipal Business Licence
(IMBL) for ride-hailing companies (Transportation Network Services) based on the terms noted
in this report, effective on April 1, 2020. The IMBL will streamline the licensing process across
the region and allow ride-hailing companies to operate in all participating municipalities
(Attachment 1) with a single business licence.
The terms of the IMBL were developed collectively by the participating municipalities in a fasttracked process convened by TransLink at the direction of the Mayors’ Council
December 12, 2019. The proposed ride-hailing IMBL establishes the Licensing Authority,
Licence Fee, and Licence Conditions as set out below.

1
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Licensing Authority
The City of Vancouver will be the licensing authority for the IMBL, which means that ride-hailing
companies will need to purchase the licence from the City of Vancouver. The licence will allow
companies to operate in all participating Region 1 municipalities.
Licence Fee
The annual IMBL fee will be $155 per company plus vehicle fees of:




$150 per standard vehicle
$30 per zero-emission vehicle
$0 per wheelchair accessible vehicle.

The proposed fees are set to be program-cost recoverable and not to be prohibitive for
companies.
Licence fee revenue will be shared among participating municipalities. The City of Vancouver
will first retain funds sufficient to recover costs for set-up and administration of the licence
program, and remaining revenues will be shared based on the percent of total regional pick-ups
and drop-offs that occur within each municipality. The information on pick-ups and drop-offs
occurring in each municipality will be provided by the licensees.
Licence Conditions
Companies will be required to comply with the municipal bylaws and regulations of each
participating municipality. Each municipality retains authority to enforce its own bylaws,
(e.g. street and traffic regulations), and to suspend or cancel an IMBL. Staff in participating
municipalities have established a shared protocol for escalating enforcement and have agreed
to communicate enforcement actions within the group of participating municipalities prior to any
municipality considering suspension or cancellation of a licence.
Because the terms of the proposed ride-hailing IMBL were developed on a compressed
timeline, they should be considered as interim. Staff of participating municipalities will continue
to collaborate over the coming months on opportunities for future refinement. For example,
there may be additional opportunities to encourage wheelchair accessible or zero emission
vehicles, and to adjust the licence fee structure. As more companies are licensed and staff
better understand the true costs for licensing and for monitoring industry impacts, such changes
can be considered.

Background
Provincial legislation in force since September 2019 has reduced the municipal authority to
regulate Passenger Directed Vehicles (PDV) such as taxis, limousines, ride-hailing vehicles.
The Province now has sole authority to regulate company fleet size and operational boundaries,
to set vehicle standards, and to issue driver Chauffeur Permits. While the Province’s new
regulations surrounding PDV activities limit the role of municipalities in establishing local
regulations, municipalities retain authority to:



issue business licences;
set business licence requirements; and
2
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regulate business activities, such as street and curb use and pick-up and drop-off
locations, through bylaws.

The Province regulates Passenger Directed Vehicles through the Passenger Transportation Act,
the Motor Vehicle Act, and the Commercial Transportation Act. Companies that operate
passenger directed transportation services are licensed by the independent, provincially
appointed BC Passenger Transportation Board (PTB). Municipalities may issue business
licences to companies once those companies have been licensed by the PTB.
The PTB has the authority to determine operating boundaries, and has established a regional
approach to ride hailing that allows companies to operate across municipal boundaries.
Port Moody is part of Region 1 (Whistler-Lower Mainland) comprising 32 municipalities.
An IMBL is a business licence that allows mobile businesses to operate across participating
municipalities with the purchase of one licence. An IMBL is formed through common bylaws
enacted by each participating municipality. The IMBL Agreement Bylaw (Attachment 2) allows
municipalities to enter into agreement with the partner municipalities. It addresses terms such
as the licence fee, revenue sharing formula and distribution, and overall administration of the
licence. The second bylaw, the IMBL bylaw (Attachment 3), is the formal mechanism through
which the IMBL is implemented in each municipality and sets out the various terms and
conditions that apply to the IMBL across the participating municipalities.
When implementing an IMBL participating municipalities work together to determine:





the types of businesses eligible to be covered under the particular IMBL (e.g.
trades/construction);
how much to charge for an IMBL;
the model for collecting and sharing revenue from the sales of the IMBL (e.g. seller
retains revenue from sales or cost sharing among jurisdictions); and
the terms of the bylaw to be enacted by each participating municipality.

In Region 1, there are four existing sub-regional IMBL groups: Fraser Valley, Metro West,
North Shore, and Tri-Cities that cover mobile businesses such as trades, construction, and
catering. None of these existing IMBLs apply to vehicles for hire or any other transport services.
The process of developing an IMBL generally takes six months to a year. For ride-hailing, a
year-long process carried the risk that a patchwork of municipal licensing frameworks would
emerge and have a potentially negative impact on the regional roll-out of the industry. On
December 12, 2019, the Mayors’ Council on Regional Transportation directed TransLink to
facilitate an expedited IMBL development process with Region 1 municipalities with agreement
on bylaw terms by January 31, 2020.
Region 1 municipalities commenced work in late December 2019. An IMBL Working Group was
established and met weekly throughout the month of January 2020 to develop the proposal for
an IMBL for ride-hailing. The proposed IMBL bylaws establish licensing authority; licence fee
and structure; licence conditions; and licence fee revenue sharing among participating
municipalities. They represent the outcome of two-thirds majority based voting undertaken by
the IMBL Working Group members.
3
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Participating municipalities will bring reports to their Councils in February and March 2020
recommending approval of the bylaws as presented. If approved, the IMBL will take effect on
April 1, 2020. For any participating municipalities that enact the bylaw after April 1, 2020, the
licence will take effect in that municipality on the day of enactment.
Given the expedited process for development, the terms of the bylaw should be understood as
interim. Participating municipalities will assess the effectiveness of the licence over the coming
months, as more companies are licensed and operating.
As of February 13, 2020, the PTB has authorized five ride-hailing companies to operate in
Region 1. Uber is the only company operating in Port Moody. They are operating without a
Port Moody business licence at this time. The other four companies are not known to be
operating in Port Moody at the time of this report. Should the IMBL be approved, all Region 1
PTB authorized companies will be able to apply to operate under that licence.

Discussion
The draft IMBL bylaws establish the Licensing Authority; Licence Fee and Structure; Licence
Fee and Revenue Sharing; and Licence Requirements as set out below.
Licensing Authority
The City of Vancouver will be the licensing authority for the IMBL, which means that ride-hailing
companies will need to purchase the licence from the City of Vancouver. The licence will allow
companies to operate in all participating Region 1 municipalities. Given the expedited
timeframe to develop a licencing scheme, the working group agreed that the City of Vancouver
is well positioned for this role as it has developed an infrastructure to support tracking and
issuing TNS business licences.
Licence Fee and Structure
The annual licence fee will be a company fee of $155 plus per vehicle fees of:




$150 for each vehicle;
$30 for each zero emission vehicle; and
$0 for each wheelchair accessible.

The discounted fee for zero emission vehicles provides a meaningful incentive while
acknowledging that these vehicles do have an administrative cost and physical impact on
streets. Wheelchair accessible vehicles are understood to be more expensive to purchase and
maintain than non-accessible vehicles, and municipalities want to encourage their participation
in ride-hailing as much as possible. Therefore, a $0 per vehicle fee is proposed.
Companies will self-report monthly all new vehicles operating under their licence, and whether
they are standard, zero emission, or wheelchair accessible. Once a vehicle has been reported
and the associated fee paid, the vehicle may operate for the remainder of the calendar year.
The per vehicle fee structure was agreed upon as it can be implemented immediately; enables
incentives for specific vehicle types; and is equitable among companies of all fleet sizes.

4
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The per vehicle fee of $150 was set with the aim of achieving administrative program cost
recovery, and recovery of costs to participating municipalities associated with monitoring
business activity and impacts in their communities. Because ride-hailing is a new business
type, the full costs of licensing and monitoring are not yet known. The licence fee is comparable
to licensing fees in other Canadian jurisdictions such as the City of Calgary.
Licence Fee Revenue Sharing
Licence fee revenue will be shared among participating municipalities. The City of Vancouver
will first retain funds sufficient to recover costs for set-up and administration of the licence
program, and remaining revenues will be shared based on the percent of total regional pick-ups
and drop-offs that occur within each municipality.
Year 1 of the IMBL program includes set-up costs that are expected to fall in subsequent years
as the program is regularized. At the end of each licence year, the City of Vancouver will
provide participating municipalities with a year-end account of costs, and revenue to be shared.
Licence Requirements
Companies will be required to comply with the municipal bylaws and regulations of each
participating municipality. Each participating municipality will retain authority to enforce its own
bylaws (e.g. street and traffic regulations), and also to suspend or cancel an IMBL. Because
suspension or cancellation of a licence would affect all participating municipalities, staff in
participating municipalities will establish a shared protocol for escalating enforcement prior to
any municipality considering suspension or cancellation. This protocol will include
communicating with the Provincial Registrar and Passenger Transportation Branch about
on-going concerns with a company or vehicle.
The Province will be enforcing compliance with provincial regulations and licence conditions.
Field investigations will be carried out by the Commercial Vehicle Safety and Enforcement
(CVSE) Branch. The Registrar of the Passenger Transportation Branch is authorized to
investigate and audit companies for issues including compliance with licence conditions and
public safety. At this time, the number of provincial enforcement staff that will be assigned to
address potential issues in Port Moody is not available.
Monitoring Industry Impacts – Access to Data
Access to detailed trip data is critical for municipalities in understanding the impact of
ride-hailing in their communities at both the system-wide and street levels. At the system-wide
level it will assist in identifying changes in travel mode share like transit use, cycling and
walking. At the street level, it can be used to establish solutions to mitigate safety concerns and
congestion impacts such as identification of ride-hailing pick-up and drop-off zones. It can also
highlight locations that may require enforcement attention.
The BC Passenger Transportation Branch requires comprehensive vehicle and trip data from
companies. In early February, the Province confirmed that municipalities will be able to access
these data on a regular, on-going basis through a Partnership Agreement with the Passenger
Transportation Branch. Consequently, detailed trip data will not be a requirement of the IMBL.
Municipalities will benefit from access to provincial data, and companies will benefit from not
having to duplicate data submission efforts.
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As a condition of the IMBL, licenced ride-hailing companies will still be required to report the
total number of pick-ups and drop-offs occurring in each participating municipality so as to
enable the City of Vancouver to calculate the share of revenue owed to each participating
municipality.
Next Steps
Should the proposed IMBL bylaws be approved by Council and by other participating
municipalities, City of Vancouver staff are prepared to issue IMBL licences on April 1, 2020;
prepare invoices; and set-up revenue distribution.
The IMBL terms were developed on an expedited time frame; staff will work with participating
municipalities to monitor its effectiveness and consider refinement of terms. For example, there
may be opportunities to further encourage wheelchair accessible or zero emission vehicles.
Industry representatives requested a fee structure that more accurately reflects their business
model such as a monthly fee based on active vehicles. As more companies are licensed and
staff come to better understand the costs for licensing and for monitoring industry impacts, such
changes may be considered.
In considering adjustments to the ride-hailing IMBL, staff will consider opportunities to include
limousines as they are also authorized by the PTB to operate across municipal boundaries. The
PTB has announced that it will review its regulations with regard to taxi operating areas, but
taxis cannot be considered for an IMBL at this time as the PTB restricts their operations to be
within municipal boundaries.

Other Option(s)
THAT Port Moody not participate in the Intermunicipal Business Licence for Ride Hailing and
the report dated February 21, 2020 from the Planning and Development Department – Building,
Bylaw, and Licensing Division regarding Intermunicipal Business Licence for Ride Hailing
Companies be received for information.

Financial Implications
The expected revenue to be distributed to Port Moody is unknown at this time. Year one (2020)
set up and administration of the proposed Inter-Municipal Business Licence is estimated to cost
the City of Vancouver $140,000. It is anticipated that these costs will be recovered through
licence fee revenue. Should year one licence fee revenue be insufficient for cost recovery, the
City of Vancouver will seek to recover outstanding costs from future year IMBL revenues.
The City of Vancouver will obtain a share of the licence fee revenue that remains once
administrative program costs have been recovered. That share will be based on Vancouver’s
proportion of regional pick-ups and drop-offs and will be used to offset costs related to
monitoring industry impacts in the municipality.

Communications and Civic Engagement Initiatives
The working group held an industry information session on January 22, 2020, inviting the 17
TNS operators who had applied to the PTB to operate in Region 1 at that time. Participants
were informed about the proposed IMBL framework, including specifics, such as fee structure
and data requirements. At the time of the consultation, the proposed IMBL included data
submission requirements that have since been removed. Fifteen of the applicants invited sent
6
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representatives. In addition to the comments given during the information session, three
companies submitted written comments following the session. The working group reviewed and
considered all comments submitted.
The TNS industry representatives were generally appreciative of the expedited IMBL process,
particularly as two of the applicants received PTB approval during the process and had a more
urgent need for an IMBL.
The key concerns heard by the working group were:
1. Fee structure and smaller operators: The working group heard concerns that the fee
structure disadvantaged smaller operators who are less able to absorb the pervehicle charges compared to larger operators.
2. Fee structure and TNS fluidity: The working group heard concerns that the way that
fees are charged – based on vehicles that sign on with the company rather than
number of vehicles in operation – do not match the fluid nature of the ride-hailing
industry which tends to have high driver turnover.
3. Data requirements and granularity: The working group also heard concerns about
the level of granularity required for data submissions, with respect to customer
privacy.
The working group will take key concerns 1 and 2 under advisement and consider options to
address these concerns as part of the ongoing development of a permanent IMBL. The
concerns are significant enough and industry perspectives varying enough that further work and
consultation is required, and was not possible prior to the January 31 deadline for the interim
IMBL.
Regarding data requirement concerns, the working group has since determined that detailed
data submission will not be required as part of the IMBL. Municipalities will access provincially
collected data through a Partnership Agreement with the Provincial Transportation Branch.

Council Strategic Plan Objectives
The recommendations in this report align with the Council Strategic Plan Objective of providing
people with a variety of options to move through and around Port Moody safely and efficiently.

Attachment(s)
1. List of Participating Municipalities.
2. Draft Intermunicipal Transportation Network Services Business Licence Agreement
Bylaw, 2020, No. 3236.
3. Draft Intermunicipal Transportation Network Services Business Licence Business
Licence Bylaw, 2020, No. 3237.

Report Author
Robyn MacLeod, RBO, CRBO
Manager of Building, Bylaw, and Licensing
7
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Report Approval Details

Document Title:

Intermunicipal Business Licence Bylaw for Ride Hailing Companies
.docx

Attachments:

- Attachment 1 - Intermunicipal TNS Business Licence Participating
Municipalities.pdf
- Attachment 2 - Draft City of Port Moody Intermunicipal TNS
Business Licence Agreement Bylaw, 2020, No. 3236.pdf
- Attachment 3 - Draft City of Port Moody Intermunicipal TNS
Business Licence Bylaw, 2020, No. 3237.pdf

Final Approval Date:

Mar 3, 2020

This report and all of its attachments were approved and signed as outlined below:
Dorothy Shermer, Corporate Officer - Mar 2, 2020 - 9:09 AM
Natasha Vander Wal for Rosemary Lodge, Manager of Communications and Engagement –
Mar 2, 2020 - 9:32 AM
Paul Rockwood, General Manager of Finance and Technology - Mar 2, 2020 - 10:41 AM
André Boel, General Manager of Planning and Development - Mar 2, 2020 - 11:46 AM
Tim Savoie, City Manager - Mar 3, 2020 - 10:13 AM
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Intermunicipal TNS Business Licence – Participating Municipalities
1. Bowen Island Municipality
2. City of Abbotsford
3. City of Burnaby
4. City of Chilliwack
5. City of Coquitlam
6. City of Delta
7. City of Maple Ridge
8. City of Richmond
9. City of Surrey
10. City of Vancouver
11. District of Squamish
12. Resort Municipality of Whistler
13. The City of Pitt Meadows
14. The City of Vancouver
15. The Corporation of the City of Langley
16. The Corporation of the City of New Westminster
17. The Corporation of the City of North Vancouver
18. The Corporation of the City of Port Coquitlam
19. The Corporation of the City of White Rock
20. The Corporation of the District of North Vancouver
21. The Corporation of the District of West Vancouver
22. The Corporation of the Township of Langley
23. Village of Anmore
24. Village of Harrison Hot Springs
25. Village of Lions Bay
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Bylaw No. 3236
A Bylaw to enter into an agreement among the Participating Municipalities regarding an
Intermunicipal Transportation Network Services Business Licence Scheme.
The Council of the City of Port Moody enacts as follows:

1.

Citation
1.1

2.

3.

Authorization
2.1

The City of Port Moody is hereby authorized to enter into an Agreement with the
Participating Municipalities in substantially the form and substance of the
Agreement attached to and forming part of this Bylaw.

2.2

The Mayor and Corporate Officer are hereby authorized to execute the
Agreement on behalf of the City and to deliver it to the Participating Municipalities
on such terms and conditions as deemed appropriate.

Effective Date
3.1

4.

This Bylaw is to come into force and take effect on the date of its enactment.

Attachments and Schedules
4.1

5.

This Bylaw may be cited as “City of Port Moody Intermunicipal Transportation
Network Services Business Licence Agreement Bylaw, 2020, No. 3236”.

Schedule A – Intermunicipal Transportation Network Services (TNS) Agreement.

Severability
5.1

If a portion of this Bylaw is found invalid by a court, it will be severed and the
remainder of the Bylaw will remain in effect.

Read a first time this
Read a second time this
Read a third time this
Adopted this

EDMS#493335

day of

day of
day of
day of

, 2020.
, 2020.
, 2020.

, 2020.

1
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R. Vagramov
Mayor

D. Shermer
Corporate Officer

I hereby certify that the above is a true copy of Bylaw No. 3236 of the City of Port Moody.

D. Shermer
Corporate Officer

City of Port Moody Intermunicipal TNS Business Licence Agreement Bylaw, 2020, No. 3236
EDMS#493335

2
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Schedule A
Intermunicipal Transportation Network Services (TNS) Business Licence Agreement
WHEREAS the City of Abbotsford, the Village of Anmore, the Bowen Island Municipality,
the City of Burnaby, the City of Chilliwack, the City of Coquitlam, the City of Delta,
the Village of Harrison Hot Springs, the Corporation of the City of Langley, the Corporation
of the Township of Langley, the Village of Lions Bay, the City of Maple Ridge, the Corporation
of the City of New Westminster, the Corporation of the City of North Vancouver, the Corporation
of the District of North Vancouver, the City of Pitt Meadows, the Corporation of the
City of Port Coquitlam, the City of Port Moody, the City of Richmond, the District of Squamish,
the City of Surrey, the City of Vancouver, the Corporation of the District of West Vancouver, the
Resort Municipality of Whistler, and the Corporation of the City of White Rock (the “Participating
Municipalities”), wish to permit transportation network services (“TNS”) businesses to operate
across their jurisdictional boundaries, thereby eliminating the need to obtain a separate
municipal business licence in each jurisdiction;
NOW THEREFORE the Participating Municipalities agree as follows:
1.

The Participating Municipalities agree to establish an Intermunicipal TNS Business Licence
scheme among the Participating Municipalities, pursuant to section 14 of the Community
Charter and section 192.1 of the Vancouver Charter.

2.

The Participating Municipalities will request their respective municipal Councils to each
ratify this Agreement and enact a Bylaw to implement an Intermunicipal TNS Business
Licence scheme effective April 1, 2020 if this Agreement is ratified and a Bylaw is enacted
prior to or on April 1, 2020, or upon the date of enactment if this Agreement is ratified and a
Bylaw is enacted after April 1, 2020.

3.

In this Agreement:
“Accessible Vehicle” means a motor vehicle designed and manufactured, or converted, for
the purpose of transporting persons who use mobility aids;
“Administrative Costs” means the direct and indirect costs and investments attributable to
setting up and administering the Intermunicipal TNS Business Licence scheme, including
wages, materials, corporate overhead and rent;
“Business” has the same meaning as in the Community Charter;
“Community Charter” means the Community Charter, S.B.C. 2003, c. 26, as may be
amended or replaced from time to time;
“Intermunicipal TNS Business” means a TNS Business that has been licensed to operate in
the Region 1 operating area by the Passenger Transportation Board;
“Intermunicipal TNS Business Licence” means a business licence which authorizes an
Intermunicipal TNS Business to be carried on within the jurisdictional boundaries of any or
all of the Participating Municipalities;
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“Intermunicipal TNS Business Licence Bylaw” means the Bylaw adopted by the Council of
each Participating Municipality to implement the Intermunicipal TNS Business Licence
scheme contemplated by this Agreement;
“Mobility Aid” has the same meaning as in the Passenger Transportation Act, S.B.C 2004,
c. 39, as may be amended or replaced from time to time;
“Municipal Business Licence” means a licence or permit, other than an
Intermunicipal TNS Business Licence, issued by a Participating Municipality that authorizes
a Business to be carried on within the jurisdictional boundaries of that Participating
Municipality;
“Participating Municipality” means any one of the Participating Municipalities;
“Premises” means one or more fixed or permanent locations where the TNS Business
ordinarily carries on Business;
“TNS Business” means a person carrying on the business of providing Transportation
Network Services;
“Transportation Network Services” has the same meaning as in the Passenger
Transportation Act, S.B.C 2004, c. 39, as may be amended or replaced from time to time;
“Vancouver Charter” means the Vancouver Charter, S.B.C. 1953, c. 55, as may be
amended or replaced from time to time; and
“Zero Emission Vehicle” means a motor vehicle that is exclusively propelled by electricity or
hydrogen from an external source.
4.

Subject to the provisions of the Intermunicipal TNS Business Licence Bylaw, each
Participating Municipality will permit a TNS Business that has obtained an Intermunicipal
TNS Business Licence to carry on the Business of providing Transportation Network
Services within that Participating Municipality for the term authorized by the Intermunicipal
TNS Business Licence without obtaining a Municipal Business Licence for the TNS
Business in that Participating Municipality.

5.

All Intermunicipal TNS Business Licences will be issued by the City of Vancouver.

6.

The City of Vancouver may issue an Intermunicipal TNS Business Licence to a TNS
Business if the TNS Business is an Intermunicipal TNS Business and meets the
requirements of the Intermunicipal TNS Business Licence Bylaw, in addition to the
requirements of the City of Vancouver’s License Bylaw No. 4450.

7.

Notwithstanding that a TNS Business may hold an Intermunicipal TNS Business Licence
that would make it unnecessary to obtain a Municipal Business Licence for the TNS
Business in the Participating Municipalities, the TNS Business must still comply with all
orders and regulations under any municipal business licence Bylaw in addition to those
under any other Bylaw s, regulations, or provincial or federal laws that may apply within any
jurisdiction in which the TNS Business carries on Business.
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8.

Any Participating Municipality may require that the holder of an Intermunicipal TNS
Business Licence also obtain a Municipal Business Licence for any Premises that are
maintained by the licence holder within the jurisdiction of the Participating Municipality.

9.

The annual Intermunicipal TNS Business Licence fee is $155, plus $150 for each vehicle
operating under the authority of the Intermunicipal TNS Business, except that the per
vehicle fee for Zero Emission Vehicles will be $30, and there will be no per vehicle fee
charged for Accessible Vehicles. Any fees paid by an applicant to any Participating
Municipality for a Municipal Business Licence for the TNS Business prior to the availability
of the Intermunicipal TNS Business Licence that are not refunded by that Participating
Municipality will be credited against the initial Intermunicipal TNS Business Licence fee
owing under this section 9.

10. The fee for any additional vehicles that begin operating under the authority of an
Intermunicipal TNS Business License holder after the annual license fee is paid will be the
per vehicle fee set out in section 9, pro-rated by dividing the applicable annual per vehicle
fee by 12 and multiplying the resulting number by the number of months remaining in that
calendar year, including any partial months which will be counted as whole months.
11. The City of Vancouver will distribute the revenue generated from Intermunicipal TNS
Business Licence fees amongst all Participating Municipalities based on the City of
Vancouver retaining an amount to cover its Administrative Costs, with the remaining fees to
be distributed proportionally to the Participating Municipalities, including the City of
Vancouver, based on the number of pick-ups and drop-offs in that Participating
Municipality. The City of Vancouver will provide the other Participating Municipalities with
an itemized accounting of the fees collected and disbursed, including an accounting of its
Administrative Costs, at the time it distributes the remaining fees to those Participating
Municipalities.
12. If the revenue generated from Intermunicipal TNS Business Licence fees in the initial year
is insufficient to cover the Administrative Costs relating to the initial set up of the scheme,
then the City of Vancouver may retain such portion of the Intermunicipal TNS Business
Licence fees collected in the subsequent year or years as is necessary to reimburse the
City of Vancouver for such initial Administrative Costs, until the full amount has been
recovered.
13. Any revenue payable to a Participating Municipality in the initial year will be offset by any
fees collected and not refunded by that Participating Municipality for a Municipal Business
License for the TNS Business prior to the availability of the Intermunicipal TNS Business
Licence, and if the fees collected by the Participating Municipality exceed the amount owing
to that Participating Municipality, then that Participating Municipality shall remit the
difference to the City of Vancouver for inclusion in the revenue distribution set out above.
14. The revenue generated from Intermunicipal TNS Business Licence fees collected from
January 1 to December 31 inclusive that is to be distributed to the Participating
Municipalities in accordance with section 11, including the fees collected for any additional
vehicles under section 10, will be distributed by the City of Vancouver by February 28 of the
year following the year in which fees were collected.
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15. The length of term of an Intermunicipal TNS Business Licence is 12 months, except that
the length of term of the initial Intermunicipal TNS Business Licence issued to an
Intermunicipal TNS Business by the City of Vancouver may be less than 12 months in order
to harmonize the expiry date of the Inter-municipal TNS Business Licence with the calendar
year, in which case the annual fee will be pro-rated by dividing the applicable annual
license fee by 12 and multiplying the resulting number by the number of months remaining
in that calendar year, including any partial months which will be counted as whole months.
16. An Intermunicipal TNS Business Licence will be valid within the jurisdictional boundaries of
all of the Participating Municipalities until its term expires, unless the Intermunicipal TNS
Business Licence is suspended or cancelled. If a Participating Municipality withdraws from
the Intermunicipal TNS Business Licence scheme among the Participating Municipalities in
accordance with the Intermunicipal TNS Business Licence Bylaw, then the Intermunicipal
TNS Business Licence will cease to be valid within the jurisdictional boundary of that former
Participating Municipality.
17. A Participating Municipality may exercise the authority of the City of Vancouver as the
issuing municipality and suspend an Intermunicipal TNS Business Licence in relation to
conduct by the holder within the Participating Municipality which would give rise to the
power to suspend a business licence under the Community Charter or Vancouver Charter
or under the business licence Bylaw of the Participating Municipality. The suspension will
be in effect throughout all of the Participating Municipalities and it will be unlawful for the
holder to carry on the Business authorized by the Intermunicipal TNS Business Licence in
any Participating Municipality for the period of the suspension.
18. A Participating Municipality may exercise the authority of the of the City of Vancouver as
the issuing municipality and cancel an Intermunicipal TNS Business Licence in relation to
conduct by the holder within the Participating Municipality which would give rise to the
power to cancel a business licence under the Community Charter or Vancouver Charter or
the business licence Bylaw of the Participating Municipality. The cancellation will be in
effect throughout all of the Participating Municipalities.
19. The suspension or cancellation of an Intermunicipal TNS Business Licence under section
17 or 18 will not affect the authority of a Participating Municipality to issue a Municipal
Business Licence, other than an Intermunicipal TNS Business Licence, to the holder of the
suspended or cancelled Intermunicipal TNS Business Licence.
20. Nothing in this Agreement affects the authority of a Participating Municipality to suspend or
cancel any Municipal Business Licence issued by that municipality or to enact regulations
in respect of any category of Business under section 15 of the Community Charter or
sections 272, 273, 279A, 279A.1, 279B, and 279C of the Vancouver Charter.
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21. A Participating Municipality may, by notice in writing to each of the other Participating
Municipalities, withdraw from the Intermunicipal TNS Business Licence scheme among the
Participating Municipalities, and the notice must:
(a) set out the date on which the withdrawing municipality will no longer recognize the
validity within its boundaries of Intermunicipal TNS Business Licences, which date
must be at least 6 months from the date of the notice; and
(b) include a certified copy of the municipal Council resolution or Bylaw authorizing the
municipality's withdrawal from the Intermunicipal TNS Business Licence scheme.
22. Nothing contained or implied in this Agreement shall fetter in any way the discretion of the
Councils of the Participating Municipalities. Further, nothing contained or implied in this
Agreement shall prejudice or affect the Participating Municipalities' rights, powers, duties or
obligations in the exercise of their functions pursuant to the Community Charter, Vancouver
Charter, or the Local Government Act, as amended or replaced from time to time, or act to
fetter or otherwise affect the Participating Municipalities' discretion, and the rights, powers,
duties and obligations under all public and private statutes, Bylaw s, orders and regulations,
which may be, if each Participating Municipality so elects, as fully and effectively exercised
as if this Agreement had not been executed and delivered by the Participating
Municipalities.
23. Despite any other provision of this Agreement, an Intermunicipal TNS Business Licence
granted in accordance with the Intermunicipal TNS Business Licence Bylaw does not grant
the holder a licence to operate in any jurisdiction other than within the jurisdictional
boundaries of the Participating Municipalities. Furthermore, a business licence granted
under any other Intermunicipal TNS Business licence scheme is deemed not to exist for the
purposes of this Agreement even if a Participating Municipality is a participating member of
the other Intermunicipal TNS Business Licence scheme.
24. This Agreement may be executed in several counterparts, each of which shall be deemed
to be an original, and may be delivered by email or facsimile transmission, and each such
counterpart, howsoever delivered, shall be deemed to be an original. Such counterparts
together shall constitute one and the same instrument, notwithstanding that all of the
Participating Municipalities are not signatories to the original or the same counterpart.
25. In the event that the municipal Council of a Participating Municipality other than the
City of Vancouver does not ratify this Agreement, then that municipality will not be
considered a Participating Municipality for the purposes of this Agreement, and the terms
and conditions of this Agreement shall be effective as among the other Participating
Municipalities.
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Signed and delivered on behalf of the Participating Municipalities, the Councils of each of which
have, by Bylaw, ratified this Agreement and authorized their signatories to sign on behalf of the
respective Councils, on the dates indicated below.

City of Abbotsford
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Village of Anmore
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Bowen Island Municipality
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

City of Burnaby
City Clerk

_________________________________

Date

_________________________________

City of Chilliwack
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

City of Coquitlam
Mayor

_________________________________

City Clerk

_________________________________

Date

_________________________________
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City of Delta
Mayor

_________________________________

City Clerk

_________________________________

Date

_________________________________

Village of Harrison Hot Springs
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Corporation of the City of Langley
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Corporation of the Township of Langley
Mayor
_________________________________
Township Clerk

_________________________________

Date

_________________________________

Village of Lions Bay
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

City of Maple Ridge
Presiding Member

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Corporation of the City of New Westminster
Mayor
_________________________________
City Clerk

_________________________________

Date

_________________________________
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Corporation of the City of North Vancouver
Mayor
_________________________________
City Clerk

_________________________________

Date

_________________________________

Corporation of the District of North Vancouver
Mayor
_________________________________
Municipal Clerk

_________________________________

Date

_________________________________

City of Pitt Meadows
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Corporation of the City of Port Coquitlam
Mayor
_________________________________
Corporate Officer

_________________________________

Date

_________________________________

City of Port Moody
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

City of Richmond
Chief Administrative Officer

_________________________________

General Manager Corporate and
Financial Services

_________________________________

Date

_________________________________

District of Squamish
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

244

Considered at March 10, 2020 Regular Council Meeting

227

City of Surrey
Mayor

_________________________________

City Clerk

_________________________________

Date

_________________________________

City of Vancouver
Director of Legal Services

_________________________________

Date

_________________________________

Corporation of the District of West Vancouver
Mayor
_________________________________
Corporate Officer

_________________________________

Date

_________________________________

Resort Municipality of Whistler
Mayor

_________________________________

Municipal Clerk

_________________________________

Date

_________________________________

Corporation of the City of White Rock
Mayor
_________________________________
Director of Corporate Administration _________________________________
Date

_________________________________
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Bylaw No. 3237
A Bylaw to enter into an Intermunicipal Transportation Network Services (TNS) Business
Licence scheme.
WHEREAS the municipalities that have entered or will enter into the Intermunicipal
Transportation Network Services Business Licence Agreement wish to permit licensed
Transportation Network Services businesses to operate across their jurisdictional boundaries,
thereby eliminating the need to obtain a separate municipal business licence in each
jurisdiction;
AND WHEREAS each of the Participating Municipalities has or will adopt a similar Bylaw to
implement the Intermunicipal Transportation Network Services Business Licence scheme;
NOW THEREFORE, the Council of the City of Port Moody enacts as follows:

1.

Citation
1.1

2.

Establishment
2.1

3.

This Bylaw may be cited as “City of Port Moody Intermunicipal Transportation
Network Services Business Licence Bylaw, 2020, No. 3237”.

There is hereby established an Intermunicipal Transportation Network Services
(TNS) Business Licence scheme among the Participating Municipalities,
pursuant to section 14 of the Community Charter and section 192.1 of the
Vancouver Charter.

Definitions
3.1

In this Bylaw:
“Accessible Vehicle” means a motor vehicle designed and manufactured, or
converted, for the purpose of transporting persons who use mobility aids;
“Business” has the same meaning as in the Community Charter;
“Community Charter” means the Community Charter, S.B.C. 2003, c. 26, as may
be amended or replaced from time to time;
“Intermunicipal TNS Business” means a TNS Business that has been licensed to
operate in the Region 1 operating area by the Passenger Transportation Board;
“Intermunicipal TNS Business Licence” means a business licence which
authorizes an Intermunicipal TNS Business to be carried on within the
jurisdictional boundaries of any or all of the Participating Municipalities;

EDMS#493342
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“Mobility Aid” has the same meaning as in the Passenger Transportation Act,
S.B.C 2004, c. 39, as may be amended or replaced from time to time;
“Municipal Business Licence” means a licence or permit, other than an
Intermunicipal TNS Business Licence, issued by a Participating Municipality that
authorizes a Business to be carried on within the jurisdictional boundaries of that
Participating Municipality;
“Participating Municipality” means any one of the Participating Municipalities;
“Premises” means one or more fixed or permanent locations where the TNS
Business ordinarily carries on Business;
“TNS Business” means a person carrying on the business of providing
Transportation Network Services;
“Transportation Network Services” has the same meaning as in the
Passenger Transportation Act, S.B.C 2004, c. 39, as may be amended or
replaced from time to time;
“Vancouver Charter” means the Vancouver Charter, S.B.C. 1953, c. 55, as may
be amended or replaced from time to time; and
“Zero Emission Vehicle” means a motor vehicle that is exclusively propelled by
electricity or hydrogen from an external source.

4.

Provisions
4.1

Subject to the provisions of this Bylaw, each Participating Municipality will permit
a TNS Business that has obtained an Intermunicipal TNS Business Licence to
carry on the Business of providing Transportation Network Services within that
Participating Municipality for the term authorized by the Intermunicipal TNS
Business Licence without obtaining a Municipal Business Licence for the TNS
Business in that Participating Municipality.

4.2

All Intermunicipal TNS Business Licences will be issued by the City of
Vancouver.

4.3

The City of Vancouver may issue an Intermunicipal TNS Business Licence to a
TNS Business if the TNS Business is an Intermunicipal TNS Business and meets
the requirements of this Bylaw, in addition to the requirements of the City of
Vancouver’s Licence Bylaw, No. 4450.

4.4

Notwithstanding that a TNS Business may hold an Intermunicipal TNS Business
Licence that would make it unnecessary to obtain a Municipal Business Licence
for the TNS Business in the Participating Municipalities, the TNS Business must
still comply with all orders and regulations under any municipal business licence
Bylaw in addition to those under any other Bylaws, regulations, or provincial or
federal laws that may apply within any jurisdiction in which the TNS Business
carries on Business.

4.5

Any Participating Municipality may require that the holder of an Intermunicipal
TNS Business Licence also obtain a Municipal Business Licence for any
Premises that are maintained by the licence holder within the jurisdiction of the
Participating Municipality.

City of Port Moody Intermunicipal TNS Business Licence Bylaw, 2020, No. 3237
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4.6

The annual Intermunicipal TNS Business Licence fee is $155, plus $150 for each
vehicle operating under the authority of the Intermunicipal TNS Business, except
that the per vehicle fee for Zero Emission Vehicles will be $30, and there will be
no per vehicle fee charged for Accessible Vehicles. Any fees paid by an
applicant to any Participating Municipality for a Municipal Business Licence for
the TNS Business prior to the availability of the Intermunicipal TNS Business
Licence that are not refunded by that Participating Municipality will be credited
against the initial Intermunicipal TNS Business Licence fee owing under this
section 4.6.

4.7

The fee for any additional vehicles that begin operating under the authority of an
Intermunicipal TNS Business License holder after the annual license fee is paid
will be the per vehicle fee set out in section 4.6, pro-rated by dividing the
applicable annual per vehicle fee by 12 and multiplying the resulting number by
the number of months remaining in that calendar year, including any partial
months which will be counted as whole months.

4.8

The length of term of an Intermunicipal TNS Business Licence is 12 months,
except that the length of term of the initial Intermunicipal TNS Business Licence
issued to an Intermunicipal TNS Business by the City of Vancouver may be less
than 12 months in order to harmonize the expiry date of the Intermunicipal TNS
Business Licence with the calendar year, in which case the annual fee will be
pro-rated by dividing the applicable annual license fee by 12 and multiplying the
resulting number by the number of months remaining in that calendar year,
including any partial months which will be counted as whole months.

4.9

An Intermunicipal TNS Business Licence will be valid within the jurisdictional
boundaries of all of the Participating Municipalities until its term expires, unless
the Intermunicipal TNS Business Licence is suspended or cancelled. If a
Participating Municipality withdraws from the Intermunicipal TNS Business
Licence scheme among the Participating Municipalities in accordance with this
Bylaw, then the Intermunicipal TNS Business Licence will cease to be valid within
the jurisdictional boundary of that former Participating Municipality.

4.10

A Participating Municipality may exercise the authority of the City of Vancouver
as the issuing municipality and suspend an Intermunicipal TNS Business Licence
in relation to conduct by the holder within the Participating Municipality, which
would give rise to the power to suspend a business licence under the
Community Charter or Vancouver Charter, or under the business licence Bylaw
of the Participating Municipality. The suspension will be in effect throughout all of
the Participating Municipalities and it will be unlawful for the holder to carry on
the Business authorized by the Intermunicipal TNS Business Licence in any
Participating Municipality for the period of the suspension.

4.11

A Participating Municipality may exercise the authority of the City of Vancouver
as the issuing municipality and cancel an Intermunicipal TNS Business Licence
in relation to conduct by the holder within the Participating Municipality, which
would give rise to the power to cancel a business licence under the Community
Charter or Vancouver Charter or the business licence Bylaw of the Participating
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Considered at March 10, 2020 Regular Council Meeting
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Municipality. The cancellation will be in effect throughout all of the Participating
Municipalities.
4.12

The suspension or cancellation of an Intermunicipal TNS Business Licence under
section 4.10 or section 4.11 will not affect the authority of a Participating
Municipality to issue a Municipal Business Licence, other than an Intermunicipal
TNS Business Licence, to the holder of the suspended or cancelled
Intermunicipal TNS Business Licence.

4.13

Nothing in this Bylaw affects the authority of a Participating Municipality to
suspend or cancel any Municipal Business Licence issued by that municipality or
to enact regulations in respect of any category of Business under section 15 of
the Community Charter or sections 272, 273, 279A, 279A.1, 279B, and 279C of
the Vancouver Charter.

4.14

A Participating Municipality may, by notice in writing to each of the other
Participating Municipalities, withdraw from the Intermunicipal TNS Business
Licence scheme among the Participating Municipalities, and the notice must:

4.15

5.

a)

set out the date on which the withdrawing municipality will no longer
recognize the validity within its boundaries of Intermunicipal TNS
Business Licences, which date must be at least six (6) months from the
date of the notice; and

b)

include a certified copy of the municipal Council resolution or Bylaw
authorizing the municipality’s withdrawal from the Intermunicipal TNS
Business Licence scheme.

A business licence granted under any other Intermunicipal TNS Business licence
scheme is deemed not to exist for the purposes of this Bylaw, even if a
Participating Municipality is a participating member of the other Intermunicipal
TNS Business licence scheme.

Severability
5.1

The invalidity or unenforceability of any provision of this Bylaw shall not affect the
validity or enforceability of any other provisions of this Bylaw and any such invalid
or unenforceable provision shall be deemed to be severable.

5.2

Despite any other provision of this Bylaw, an Intermunicipal TNS Business
Licence granted in accordance with this Bylaw does not grant the holder a
licence to operate in any jurisdiction other than within the jurisdictional
boundaries of the Participating Municipalities.

Read a first time this
Read a second time this
Read a third time this
Adopted this

day of

day of
day of
day of

, 2020.
, 2020.
, 2020.

, 2020.
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Considered at March 10, 2020 Regular Council Meeting
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R. Vagramov
Mayor

D. Shermer
Corporate Officer

I hereby certify that the above is a true copy of Bylaw No. 3237 of the City of Port Moody.

D. Shermer
Corporate Officer
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Bylaw No. 3236
A Bylaw to enter into an agreement among the Participating Municipalities regarding an
Intermunicipal Transportation Network Services Business Licence Scheme.
The Council of the City of Port Moody enacts as follows:

1.

Citation
1.1

2.

3.

Authorization
2.1

The City of Port Moody is hereby authorized to enter into an Agreement with the
Participating Municipalities in substantially the form and substance of the
Agreement attached to and forming part of this Bylaw.

2.2

The Mayor and Corporate Officer are hereby authorized to execute the
Agreement on behalf of the City and to deliver it to the Participating Municipalities
on such terms and conditions as deemed appropriate.

Effective Date
3.1

4.

This Bylaw is to come into force and take effect on the date of its enactment.

Attachments and Schedules
4.1

5.

This Bylaw may be cited as “City of Port Moody Intermunicipal Transportation
Network Services Business Licence Agreement Bylaw, 2020, No. 3236”.

Schedule A – Intermunicipal Transportation Network Services (TNS) Agreement.

Severability
5.1

If a portion of this Bylaw is found invalid by a court, it will be severed and the
remainder of the Bylaw will remain in effect.

Read a first time this 10th day of March, 2020.
Read a second time this 10th day of March, 2020.
Read a third time this 10th day of March, 2020.
Adopted this

EDMS#493335
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R. Vagramov
Mayor

D. Shermer
Corporate Officer

I hereby certify that the above is a true copy of Bylaw No. 3236 of the City of Port Moody.

D. Shermer
Corporate Officer
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Schedule A
Intermunicipal Transportation Network Services (TNS) Business Licence Agreement
WHEREAS the City of Abbotsford, the Village of Anmore, the Bowen Island Municipality,
the City of Burnaby, the City of Chilliwack, the City of Coquitlam, the City of Delta,
the Village of Harrison Hot Springs, the Corporation of the City of Langley, the Corporation
of the Township of Langley, the Village of Lions Bay, the City of Maple Ridge, the Corporation
of the City of New Westminster, the Corporation of the City of North Vancouver, the Corporation
of the District of North Vancouver, the City of Pitt Meadows, the Corporation of the
City of Port Coquitlam, the City of Port Moody, the City of Richmond, the District of Squamish,
the City of Surrey, the City of Vancouver, the Corporation of the District of West Vancouver, the
Resort Municipality of Whistler, and the Corporation of the City of White Rock (the “Participating
Municipalities”), wish to permit transportation network services (“TNS”) businesses to operate
across their jurisdictional boundaries, thereby eliminating the need to obtain a separate
municipal business licence in each jurisdiction;
NOW THEREFORE the Participating Municipalities agree as follows:
1.

The Participating Municipalities agree to establish an Intermunicipal TNS Business Licence
scheme among the Participating Municipalities, pursuant to section 14 of the Community
Charter and section 192.1 of the Vancouver Charter.

2.

The Participating Municipalities will request their respective municipal Councils to each
ratify this Agreement and enact a Bylaw to implement an Intermunicipal TNS Business
Licence scheme effective April 1, 2020 if this Agreement is ratified and a Bylaw is enacted
prior to or on April 1, 2020, or upon the date of enactment if this Agreement is ratified and a
Bylaw is enacted after April 1, 2020.

3.

In this Agreement:
“Accessible Vehicle” means a motor vehicle designed and manufactured, or converted, for
the purpose of transporting persons who use mobility aids;
“Administrative Costs” means the direct and indirect costs and investments attributable to
setting up and administering the Intermunicipal TNS Business Licence scheme, including
wages, materials, corporate overhead and rent;
“Business” has the same meaning as in the Community Charter;
“Community Charter” means the Community Charter, S.B.C. 2003, c. 26, as may be
amended or replaced from time to time;
“Intermunicipal TNS Business” means a TNS Business that has been licensed to operate in
the Region 1 operating area by the Passenger Transportation Board;
“Intermunicipal TNS Business Licence” means a business licence which authorizes an
Intermunicipal TNS Business to be carried on within the jurisdictional boundaries of any or
all of the Participating Municipalities;
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“Intermunicipal TNS Business Licence Bylaw” means the Bylaw adopted by the Council of
each Participating Municipality to implement the Intermunicipal TNS Business Licence
scheme contemplated by this Agreement;
“Mobility Aid” has the same meaning as in the Passenger Transportation Act, S.B.C 2004,
c. 39, as may be amended or replaced from time to time;
“Municipal Business Licence” means a licence or permit, other than an
Intermunicipal TNS Business Licence, issued by a Participating Municipality that authorizes
a Business to be carried on within the jurisdictional boundaries of that Participating
Municipality;
“Participating Municipality” means any one of the Participating Municipalities;
“Premises” means one or more fixed or permanent locations where the TNS Business
ordinarily carries on Business;
“TNS Business” means a person carrying on the business of providing Transportation
Network Services;
“Transportation Network Services” has the same meaning as in the Passenger
Transportation Act, S.B.C 2004, c. 39, as may be amended or replaced from time to time;
“Vancouver Charter” means the Vancouver Charter, S.B.C. 1953, c. 55, as may be
amended or replaced from time to time; and
“Zero Emission Vehicle” means a motor vehicle that is exclusively propelled by electricity or
hydrogen from an external source.
4.

Subject to the provisions of the Intermunicipal TNS Business Licence Bylaw, each
Participating Municipality will permit a TNS Business that has obtained an Intermunicipal
TNS Business Licence to carry on the Business of providing Transportation Network
Services within that Participating Municipality for the term authorized by the Intermunicipal
TNS Business Licence without obtaining a Municipal Business Licence for the TNS
Business in that Participating Municipality.

5.

All Intermunicipal TNS Business Licences will be issued by the City of Vancouver.

6.

The City of Vancouver may issue an Intermunicipal TNS Business Licence to a TNS
Business if the TNS Business is an Intermunicipal TNS Business and meets the
requirements of the Intermunicipal TNS Business Licence Bylaw, in addition to the
requirements of the City of Vancouver’s License Bylaw No. 4450.

7.

Notwithstanding that a TNS Business may hold an Intermunicipal TNS Business Licence
that would make it unnecessary to obtain a Municipal Business Licence for the TNS
Business in the Participating Municipalities, the TNS Business must still comply with all
orders and regulations under any municipal business licence Bylaw in addition to those
under any other Bylaw s, regulations, or provincial or federal laws that may apply within any
jurisdiction in which the TNS Business carries on Business.
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8.

Any Participating Municipality may require that the holder of an Intermunicipal TNS
Business Licence also obtain a Municipal Business Licence for any Premises that are
maintained by the licence holder within the jurisdiction of the Participating Municipality.

9.

The annual Intermunicipal TNS Business Licence fee is $155, plus $150 for each vehicle
operating under the authority of the Intermunicipal TNS Business, except that the per
vehicle fee for Zero Emission Vehicles will be $30, and there will be no per vehicle fee
charged for Accessible Vehicles. Any fees paid by an applicant to any Participating
Municipality for a Municipal Business Licence for the TNS Business prior to the availability
of the Intermunicipal TNS Business Licence that are not refunded by that Participating
Municipality will be credited against the initial Intermunicipal TNS Business Licence fee
owing under this section 9.

10. The fee for any additional vehicles that begin operating under the authority of an
Intermunicipal TNS Business License holder after the annual license fee is paid will be the
per vehicle fee set out in section 9, pro-rated by dividing the applicable annual per vehicle
fee by 12 and multiplying the resulting number by the number of months remaining in that
calendar year, including any partial months which will be counted as whole months.
11. The City of Vancouver will distribute the revenue generated from Intermunicipal TNS
Business Licence fees amongst all Participating Municipalities based on the City of
Vancouver retaining an amount to cover its Administrative Costs, with the remaining fees to
be distributed proportionally to the Participating Municipalities, including the City of
Vancouver, based on the number of pick-ups and drop-offs in that Participating
Municipality. The City of Vancouver will provide the other Participating Municipalities with
an itemized accounting of the fees collected and disbursed, including an accounting of its
Administrative Costs, at the time it distributes the remaining fees to those Participating
Municipalities.
12. If the revenue generated from Intermunicipal TNS Business Licence fees in the initial year
is insufficient to cover the Administrative Costs relating to the initial set up of the scheme,
then the City of Vancouver may retain such portion of the Intermunicipal TNS Business
Licence fees collected in the subsequent year or years as is necessary to reimburse the
City of Vancouver for such initial Administrative Costs, until the full amount has been
recovered.
13. Any revenue payable to a Participating Municipality in the initial year will be offset by any
fees collected and not refunded by that Participating Municipality for a Municipal Business
License for the TNS Business prior to the availability of the Intermunicipal TNS Business
Licence, and if the fees collected by the Participating Municipality exceed the amount owing
to that Participating Municipality, then that Participating Municipality shall remit the
difference to the City of Vancouver for inclusion in the revenue distribution set out above.
14. The revenue generated from Intermunicipal TNS Business Licence fees collected from
January 1 to December 31 inclusive that is to be distributed to the Participating
Municipalities in accordance with section 11, including the fees collected for any additional
vehicles under section 10, will be distributed by the City of Vancouver by February 28 of the
year following the year in which fees were collected.
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15. The length of term of an Intermunicipal TNS Business Licence is 12 months, except that
the length of term of the initial Intermunicipal TNS Business Licence issued to an
Intermunicipal TNS Business by the City of Vancouver may be less than 12 months in order
to harmonize the expiry date of the Inter-municipal TNS Business Licence with the calendar
year, in which case the annual fee will be pro-rated by dividing the applicable annual
license fee by 12 and multiplying the resulting number by the number of months remaining
in that calendar year, including any partial months which will be counted as whole months.
16. An Intermunicipal TNS Business Licence will be valid within the jurisdictional boundaries of
all of the Participating Municipalities until its term expires, unless the Intermunicipal TNS
Business Licence is suspended or cancelled. If a Participating Municipality withdraws from
the Intermunicipal TNS Business Licence scheme among the Participating Municipalities in
accordance with the Intermunicipal TNS Business Licence Bylaw, then the Intermunicipal
TNS Business Licence will cease to be valid within the jurisdictional boundary of that former
Participating Municipality.
17. A Participating Municipality may exercise the authority of the City of Vancouver as the
issuing municipality and suspend an Intermunicipal TNS Business Licence in relation to
conduct by the holder within the Participating Municipality which would give rise to the
power to suspend a business licence under the Community Charter or Vancouver Charter
or under the business licence Bylaw of the Participating Municipality. The suspension will
be in effect throughout all of the Participating Municipalities and it will be unlawful for the
holder to carry on the Business authorized by the Intermunicipal TNS Business Licence in
any Participating Municipality for the period of the suspension.
18. A Participating Municipality may exercise the authority of the of the City of Vancouver as
the issuing municipality and cancel an Intermunicipal TNS Business Licence in relation to
conduct by the holder within the Participating Municipality which would give rise to the
power to cancel a business licence under the Community Charter or Vancouver Charter or
the business licence Bylaw of the Participating Municipality. The cancellation will be in
effect throughout all of the Participating Municipalities.
19. The suspension or cancellation of an Intermunicipal TNS Business Licence under section
17 or 18 will not affect the authority of a Participating Municipality to issue a Municipal
Business Licence, other than an Intermunicipal TNS Business Licence, to the holder of the
suspended or cancelled Intermunicipal TNS Business Licence.
20. Nothing in this Agreement affects the authority of a Participating Municipality to suspend or
cancel any Municipal Business Licence issued by that municipality or to enact regulations
in respect of any category of Business under section 15 of the Community Charter or
sections 272, 273, 279A, 279A.1, 279B, and 279C of the Vancouver Charter.
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21. A Participating Municipality may, by notice in writing to each of the other Participating
Municipalities, withdraw from the Intermunicipal TNS Business Licence scheme among the
Participating Municipalities, and the notice must:
(a) set out the date on which the withdrawing municipality will no longer recognize the
validity within its boundaries of Intermunicipal TNS Business Licences, which date
must be at least 6 months from the date of the notice; and
(b) include a certified copy of the municipal Council resolution or Bylaw authorizing the
municipality's withdrawal from the Intermunicipal TNS Business Licence scheme.
22. Nothing contained or implied in this Agreement shall fetter in any way the discretion of the
Councils of the Participating Municipalities. Further, nothing contained or implied in this
Agreement shall prejudice or affect the Participating Municipalities' rights, powers, duties or
obligations in the exercise of their functions pursuant to the Community Charter, Vancouver
Charter, or the Local Government Act, as amended or replaced from time to time, or act to
fetter or otherwise affect the Participating Municipalities' discretion, and the rights, powers,
duties and obligations under all public and private statutes, Bylaw s, orders and regulations,
which may be, if each Participating Municipality so elects, as fully and effectively exercised
as if this Agreement had not been executed and delivered by the Participating
Municipalities.
23. Despite any other provision of this Agreement, an Intermunicipal TNS Business Licence
granted in accordance with the Intermunicipal TNS Business Licence Bylaw does not grant
the holder a licence to operate in any jurisdiction other than within the jurisdictional
boundaries of the Participating Municipalities. Furthermore, a business licence granted
under any other Intermunicipal TNS Business licence scheme is deemed not to exist for the
purposes of this Agreement even if a Participating Municipality is a participating member of
the other Intermunicipal TNS Business Licence scheme.
24. This Agreement may be executed in several counterparts, each of which shall be deemed
to be an original, and may be delivered by email or facsimile transmission, and each such
counterpart, howsoever delivered, shall be deemed to be an original. Such counterparts
together shall constitute one and the same instrument, notwithstanding that all of the
Participating Municipalities are not signatories to the original or the same counterpart.
25. In the event that the municipal Council of a Participating Municipality other than the
City of Vancouver does not ratify this Agreement, then that municipality will not be
considered a Participating Municipality for the purposes of this Agreement, and the terms
and conditions of this Agreement shall be effective as among the other Participating
Municipalities.
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Signed and delivered on behalf of the Participating Municipalities, the Councils of each of which
have, by Bylaw, ratified this Agreement and authorized their signatories to sign on behalf of the
respective Councils, on the dates indicated below.

City of Abbotsford
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Village of Anmore
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Bowen Island Municipality
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

City of Burnaby
City Clerk

_________________________________

Date

_________________________________

City of Chilliwack
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

City of Coquitlam
Mayor

_________________________________

City Clerk

_________________________________

Date

_________________________________
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City of Delta
Mayor

_________________________________

City Clerk

_________________________________

Date

_________________________________

Village of Harrison Hot Springs
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Corporation of the City of Langley
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Corporation of the Township of Langley
Mayor
_________________________________
Township Clerk

_________________________________

Date

_________________________________

Village of Lions Bay
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

City of Maple Ridge
Presiding Member

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Corporation of the City of New Westminster
Mayor
_________________________________
City Clerk

_________________________________

Date

_________________________________
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Corporation of the City of North Vancouver
Mayor
_________________________________
City Clerk

_________________________________

Date

_________________________________

Corporation of the District of North Vancouver
Mayor
_________________________________
Municipal Clerk

_________________________________

Date

_________________________________

City of Pitt Meadows
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

Corporation of the City of Port Coquitlam
Mayor
_________________________________
Corporate Officer

_________________________________

Date

_________________________________

City of Port Moody
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________

City of Richmond
Chief Administrative Officer

_________________________________

General Manager Corporate and
Financial Services

_________________________________

Date

_________________________________

District of Squamish
Mayor

_________________________________

Corporate Officer

_________________________________

Date

_________________________________
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City of Surrey
Mayor

_________________________________

City Clerk

_________________________________

Date

_________________________________

City of Vancouver
Director of Legal Services

_________________________________

Date

_________________________________

Corporation of the District of West Vancouver
Mayor
_________________________________
Corporate Officer

_________________________________

Date

_________________________________

Resort Municipality of Whistler
Mayor

_________________________________

Municipal Clerk

_________________________________

Date

_________________________________

Corporation of the City of White Rock
Mayor
_________________________________
Director of Corporate Administration _________________________________
Date

_________________________________
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Bylaw No. 3237
A Bylaw to enter into an Intermunicipal Transportation Network Services (TNS) Business
Licence scheme.
WHEREAS the municipalities that have entered or will enter into the Intermunicipal
Transportation Network Services Business Licence Agreement wish to permit licensed
Transportation Network Services businesses to operate across their jurisdictional boundaries,
thereby eliminating the need to obtain a separate municipal business licence in each
jurisdiction;
AND WHEREAS each of the Participating Municipalities has or will adopt a similar Bylaw to
implement the Intermunicipal Transportation Network Services Business Licence scheme;
NOW THEREFORE, the Council of the City of Port Moody enacts as follows:

1.

Citation
1.1

2.

Establishment
2.1

3.

This Bylaw may be cited as “City of Port Moody Intermunicipal Transportation
Network Services Business Licence Bylaw, 2020, No. 3237”.

There is hereby established an Intermunicipal Transportation Network Services
(TNS) Business Licence scheme among the Participating Municipalities,
pursuant to section 14 of the Community Charter and section 192.1 of the
Vancouver Charter.

Definitions
3.1

In this Bylaw:
“Accessible Vehicle” means a motor vehicle designed and manufactured, or
converted, for the purpose of transporting persons who use mobility aids;
“Business” has the same meaning as in the Community Charter;
“Community Charter” means the Community Charter, S.B.C. 2003, c. 26, as may
be amended or replaced from time to time;
“Intermunicipal TNS Business” means a TNS Business that has been licensed to
operate in the Region 1 operating area by the Passenger Transportation Board;
“Intermunicipal TNS Business Licence” means a business licence which
authorizes an Intermunicipal TNS Business to be carried on within the
jurisdictional boundaries of any or all of the Participating Municipalities;
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“Mobility Aid” has the same meaning as in the Passenger Transportation Act,
S.B.C 2004, c. 39, as may be amended or replaced from time to time;
“Municipal Business Licence” means a licence or permit, other than an
Intermunicipal TNS Business Licence, issued by a Participating Municipality that
authorizes a Business to be carried on within the jurisdictional boundaries of that
Participating Municipality;
“Participating Municipality” means any one of the Participating Municipalities;
“Premises” means one or more fixed or permanent locations where the TNS
Business ordinarily carries on Business;
“TNS Business” means a person carrying on the business of providing
Transportation Network Services;
“Transportation Network Services” has the same meaning as in the
Passenger Transportation Act, S.B.C 2004, c. 39, as may be amended or
replaced from time to time;
“Vancouver Charter” means the Vancouver Charter, S.B.C. 1953, c. 55, as may
be amended or replaced from time to time; and
“Zero Emission Vehicle” means a motor vehicle that is exclusively propelled by
electricity or hydrogen from an external source.

4.

Provisions
4.1

Subject to the provisions of this Bylaw, each Participating Municipality will permit
a TNS Business that has obtained an Intermunicipal TNS Business Licence to
carry on the Business of providing Transportation Network Services within that
Participating Municipality for the term authorized by the Intermunicipal TNS
Business Licence without obtaining a Municipal Business Licence for the TNS
Business in that Participating Municipality.

4.2

All Intermunicipal TNS Business Licences will be issued by the City of
Vancouver.

4.3

The City of Vancouver may issue an Intermunicipal TNS Business Licence to a
TNS Business if the TNS Business is an Intermunicipal TNS Business and meets
the requirements of this Bylaw, in addition to the requirements of the City of
Vancouver’s Licence Bylaw, No. 4450.

4.4

Notwithstanding that a TNS Business may hold an Intermunicipal TNS Business
Licence that would make it unnecessary to obtain a Municipal Business Licence
for the TNS Business in the Participating Municipalities, the TNS Business must
still comply with all orders and regulations under any municipal business licence
Bylaw in addition to those under any other Bylaws, regulations, or provincial or
federal laws that may apply within any jurisdiction in which the TNS Business
carries on Business.

4.5

Any Participating Municipality may require that the holder of an Intermunicipal
TNS Business Licence also obtain a Municipal Business Licence for any
Premises that are maintained by the licence holder within the jurisdiction of the
Participating Municipality.
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4.6

The annual Intermunicipal TNS Business Licence fee is $155, plus $150 for each
vehicle operating under the authority of the Intermunicipal TNS Business, except
that the per vehicle fee for Zero Emission Vehicles will be $30, and there will be
no per vehicle fee charged for Accessible Vehicles. Any fees paid by an
applicant to any Participating Municipality for a Municipal Business Licence for
the TNS Business prior to the availability of the Intermunicipal TNS Business
Licence that are not refunded by that Participating Municipality will be credited
against the initial Intermunicipal TNS Business Licence fee owing under this
section 4.6.

4.7

The fee for any additional vehicles that begin operating under the authority of an
Intermunicipal TNS Business License holder after the annual license fee is paid
will be the per vehicle fee set out in section 4.6, pro-rated by dividing the
applicable annual per vehicle fee by 12 and multiplying the resulting number by
the number of months remaining in that calendar year, including any partial
months which will be counted as whole months.

4.8

The length of term of an Intermunicipal TNS Business Licence is 12 months,
except that the length of term of the initial Intermunicipal TNS Business Licence
issued to an Intermunicipal TNS Business by the City of Vancouver may be less
than 12 months in order to harmonize the expiry date of the Intermunicipal TNS
Business Licence with the calendar year, in which case the annual fee will be
pro-rated by dividing the applicable annual license fee by 12 and multiplying the
resulting number by the number of months remaining in that calendar year,
including any partial months which will be counted as whole months.

4.9

An Intermunicipal TNS Business Licence will be valid within the jurisdictional
boundaries of all of the Participating Municipalities until its term expires, unless
the Intermunicipal TNS Business Licence is suspended or cancelled. If a
Participating Municipality withdraws from the Intermunicipal TNS Business
Licence scheme among the Participating Municipalities in accordance with this
Bylaw, then the Intermunicipal TNS Business Licence will cease to be valid within
the jurisdictional boundary of that former Participating Municipality.

4.10

A Participating Municipality may exercise the authority of the City of Vancouver
as the issuing municipality and suspend an Intermunicipal TNS Business Licence
in relation to conduct by the holder within the Participating Municipality, which
would give rise to the power to suspend a business licence under the
Community Charter or Vancouver Charter, or under the business licence Bylaw
of the Participating Municipality. The suspension will be in effect throughout all of
the Participating Municipalities and it will be unlawful for the holder to carry on
the Business authorized by the Intermunicipal TNS Business Licence in any
Participating Municipality for the period of the suspension.

4.11

A Participating Municipality may exercise the authority of the City of Vancouver
as the issuing municipality and cancel an Intermunicipal TNS Business Licence
in relation to conduct by the holder within the Participating Municipality, which
would give rise to the power to cancel a business licence under the Community
Charter or Vancouver Charter or the business licence Bylaw of the Participating
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Municipality. The cancellation will be in effect throughout all of the Participating
Municipalities.
4.12

The suspension or cancellation of an Intermunicipal TNS Business Licence under
section 4.10 or section 4.11 will not affect the authority of a Participating
Municipality to issue a Municipal Business Licence, other than an Intermunicipal
TNS Business Licence, to the holder of the suspended or cancelled
Intermunicipal TNS Business Licence.

4.13

Nothing in this Bylaw affects the authority of a Participating Municipality to
suspend or cancel any Municipal Business Licence issued by that municipality or
to enact regulations in respect of any category of Business under section 15 of
the Community Charter or sections 272, 273, 279A, 279A.1, 279B, and 279C of
the Vancouver Charter.

4.14

A Participating Municipality may, by notice in writing to each of the other
Participating Municipalities, withdraw from the Intermunicipal TNS Business
Licence scheme among the Participating Municipalities, and the notice must:

4.15

5.

a)

set out the date on which the withdrawing municipality will no longer
recognize the validity within its boundaries of Intermunicipal TNS
Business Licences, which date must be at least six (6) months from the
date of the notice; and

b)

include a certified copy of the municipal Council resolution or Bylaw
authorizing the municipality’s withdrawal from the Intermunicipal TNS
Business Licence scheme.

A business licence granted under any other Intermunicipal TNS Business licence
scheme is deemed not to exist for the purposes of this Bylaw, even if a
Participating Municipality is a participating member of the other Intermunicipal
TNS Business licence scheme.

Severability
5.1

The invalidity or unenforceability of any provision of this Bylaw shall not affect the
validity or enforceability of any other provisions of this Bylaw and any such invalid
or unenforceable provision shall be deemed to be severable.

5.2

Despite any other provision of this Bylaw, an Intermunicipal TNS Business
Licence granted in accordance with this Bylaw does not grant the holder a
licence to operate in any jurisdiction other than within the jurisdictional
boundaries of the Participating Municipalities.

Read a first time this 10th day of March, 2020.
Read a second time this 10th day of March, 2020.
Read a third time this 10th day of March, 2020.
Adopted this

day of

, 2020.
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R. Vagramov
Mayor

D. Shermer
Corporate Officer

I hereby certify that the above is a true copy of Bylaw No. 3237 of the City of Port Moody.

D. Shermer
Corporate Officer
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