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Item 2.1

City of Port Moody
Minutes
Tourism Committee
Minutes of the meeting of the Tourism Committee held on
Wednesday, May 25, 2022 via Zoom.
Present

Councillor Diana Dilworth, Chair
Jacqueline Nichols
Trevor Nickel

Absent

Councillor Hunter Madsen, Vice-Chair
Dustin Chelen

In Attendance

Kelsey Guenette, Recording Secretary, Raincoast Ventures
Joji Kumagai – Manager of Economic Development

Call to Order

Minutes

Committee Orientation

Tourism Committee
#583820

1.

Call to Order

1.1

The Chair called the meeting to order at 7:02pm.

2.

Adoption of Minutes

2.1

TOUR22/001
Moved, seconded, and CARRIED
THAT the minutes of the Tourism Committee meeting
held on Wednesday, November 25, 2020 be adopted.

3.

Unfinished Business

4.

New Business

4.1

Committee Coordinator
Attachments:
a) Committee Orientation Manual – January 2022
b) Tourism Committee – Terms of Reference
c) Respectful Workplace Policy
d) Anti-Racial Discrimination and Anti-Racism Policy
e) Privacy Breach Policy
f) Zoom Webinar Instructions for Committee Members
g) Draft Five Year Financial Plan – 2020-2024
h) 2019-2022 Council Strategic Plan
-1-

May 25, 2022
File: 01-0360-20-54-02/2022
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The Chair invited Committee members to review the
Committee Orientation materials.
Review of Tourism
Strategic Plan

4.2

Attachment: Port Moody Tourism Strategic Plan
The Manager of Economic Development gave a presentation
on Review of Tourism Strategic Plan, including information
about the following topics:
•
•
•
•
•

Port Moody’s tourism goals;
relevant objectives from the Council Strategic Plan;
Tourism Strategic Plan goals and audience;
key tourism strategies; and
action plans for short- and medium-term activities.

The Manager of Economic Development noted the following in
response to Committee members’ questions:
•
•
•

Wayfinding Strategy

4.3

branding would most likely be referred to each civic
advisory committee to ensure an all-encompassing
engagement process;
a new committee could potentially be created with one
member from each Port Moody committee to develop
branding recommendations; and
there are opportunities for the Committee to connect
with local Port Moody businesses and other subject
matter experts if required.

Attachment: City of Port Moody Wayfinding Strategy Report
The Manager of Economic Development gave a presentation
on Wayfinding Strategy, including information about the
following topics:
•
•
•
•
•
•
•

background;
relevant City policies;
Tourism Strategic Plan key strategies;
objectives of the Wayfinding Strategy;
audit and assessment of current signage;
key recommendations; and
next steps.

The Manager of Economic Development noted the following in
response to Committee members’ questions:
•

•

Tourism Committee
#583820

supply chain challenges for signage and cost
increases mean that it will be important to identify
where the first set of signs could be placed to have the
greatest impact;
included in the scope of work for the consultant is to
develop a list of first- and second-year locations to
prioritize for signage;
-2-

May 25, 2022
File: 01-0360-20-54-02/2022
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•
•
•

Item 2.1

the budget for the first set of signage will allow for
approximately five directory signs;
the grant expires in March 2023; and
the consultant may be available to attend the
July 2022 Committee meeting.

The Committee noted the following in discussion:
•
•

Council could refer the Wayfinding Strategy back to
the Committee to identify priority actions; and
to advance Wayfinding Strategy work, the Committee
could discuss appropriate locations for the five
directory signs at its next meeting.

Action: The Manager of Economic Development to email the
Tourism Committee 2020 Annual Report, the request for
proposal for the consultant, and a map identifying locations of
wooden kiosk signs to Committee members in advance of the
June 2022 meeting.
2022 Work Plan
Discussion

4.4

The Committee identified the following priorities for its 2022
Work Plan:
•
•
•
•
•
•

identify locations for signage in the Wayfinding
Strategy;
review the Tourism Committee 2020 Annual Report
and Tourism Strategic Plan to identify how priorities
may have changed through the pandemic;
consider how the Committee could help to promote
existing tours conducted by Port Moody or outside
organizations;
discuss how the Discover Port Moody website could
be improved;
pursue connecting with Shop Local Port Moody to
collaborate and help advance its efforts; and
request presentations from BC Ale Trail and
VR Voyage.

The Committee noted that the agenda for the June 2022
Committee meeting should include:
o
o
o

a presentation from BC Ale Trail;
further discussion on the Work Plan; and
an update on the Wayfinding Strategy.

5.

Information

Staff Updates

5.1

There were no updates at this time.

2022 Meeting
Schedule – Tourism
Committee

5.2

Attachment: 2022 Meeting Schedule – Tourism Committee

Tourism Committee
#583820

This item was provided for information only.
-3-

May 25, 2022
File: 01-0360-20-54-02/2022
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Adjournment
The Chair adjourned the meeting at 8:22pm.

Councillor Diana Dilworth,
Chair

Tourism Committee
#583820

-4-

Kelsey Guenette,
Recording Secretary

May 25, 2022
File: 01-0360-20-54-02/2022
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Item 4.1

Date:
November 17, 2020
Submitted by: Tourism Committee
Subject:
2020 Annual Report – Tourism Committee

Purpose

To provide a report on the activities of the 2020 Tourism Committee.

Recommended Resolutions
THAT the report dated November 17, 2020 from the Tourism Committee regarding
2020 Annual Report – Tourism Committee be received for information;
AND THAT the 2021 Tourism Committee be asked to review this report and bring forward
its annual work plan in spring 2021.

Committee Mandate

The Tourism Committee provides Council with advice and recommendations on strategic
tourism initiatives and related matters as detailed below and within the terms of the Council
Committee System Policy and the Council Strategic Plan.
The Committee will provide advice and recommendations in the following areas:










development, implementation, and maintenance of a Tourism Strategic Plan;
short-, medium-, and long-term goals and objectives for tourism development in the
community;
tourism development objectives, strategies, and policies that the Committee deems most
likely to achieve the optimum quality and level of employment, activity, and financial
stability in the City;
efficiency of the City’s tourism, advertising, and marketing programs;
opportunities for strengthening the City’s business and tax base, including marketing and
partnership initiatives;
regional, provincial, and national tourism trends affecting the City as well as the City’s
strengths, weaknesses, and threats from a competitive and comparative perspective;
any other matters referred by Council; and
other areas identified by the Committee for approval by Council.
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Meetings and Attendance

The Tourism Committee met monthly between February and November 2020, with the
exception of March, due to COVID-19, June, due to a meeting of the Wayfinding Subcommittee,
and July, due to cancellation by the Chair.
Councillor Diana Dilworth was appointed as Chair and Councillor Zoë Royer as Vice-Chair for
the 2020 term. The following members, representing business owners and the
community-at-large, were appointed:





Dustin Chelen;
Jamie Cuthbert;
Kelly Gordon; and
Allison Mailer.

Joji Kumagai, Manager of Economic Development, served as the primary staff liaison to the
Committee. Philip Lo and Jennifer Mills served as the Committee Coordinators.

Key Activities and Work Plan

The 2020 Tourism Committee Work Plan was approved by Council on April 14, 2020. The
following are the key activities that were undertaken in 2020 by the Tourism Committee (a
complete list of motions from 2020 along with statuses is included in Attachment 1):
Tourism Passport Challenge Program/Between the Bridges
The Committee explored two options for a passport challenge where participants would visit the
participating businesses, to collect stamps, and enter into prize draws. One option was to join
the well-established Tourism Passport Challenge that primarily centred on Vancouver by adding
neighbourhoods to include areas like Port Moody that have fewer tourism points of interest. The
other option was to join Between the Bridges, a new program developed in collaboration with
Tourism Burnaby, Tourism Coquitlam, and Tourism New Westminster, which would focus on
areas outside of the region’s prime tourist destinations and are accessible by SkyTrain. This
initiative was a pilot effort, and while much smaller than the Passport Challenge, would give
Port Moody a more prominent presence in the campaign. The Committee agreed to participate
in the Between the Bridges program which launched in early March. However, after an initial
period when the campaign took place, organizers cancelled it due to COVID-19 health orders.
Similarly, the Passport Challenge, in which Port Moody did not participate, was also cancelled.
Wayfinding
Wayfinding has been a topic of discussion for several committees, including the Arts and
Culture Committee, the Heritage Commission, the Economic Development Committee, and the
Tourism Committee. A Wayfinding Subcommittee was formed consisting of members of each of
these committees. The purpose of the Subcommittee was to coordinate the wayfinding
discussion at the committee level, and to have broad representation and input. The
Subcommittee was initially to meet in March, but due to COVID-19, this meeting was delayed
until late June. At the meeting, the group discussed examples of interesting signage in other
jurisdictions and countries, agreed that the focus should be on enhancing the pedestrian
experience, and supported the idea that an external consultant should be brought in, as
recommended in the Tourism Strategic Plan, to understand where maximum impact could be
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made and how funding could be sourced. After the subcommittee meeting, staff developed a
terms of reference and a request-for-proposals to secure a consultant in early 2021.
On This Spot App
On This Spot is a history storytelling app that features photos of areas in a city that can be
overlaid with current photos of the same location including a description of the past and present
features, points of interest, and a historical narrative. The Committee reviewed the program,
gathered feedback from a business improvement organization that sponsored the app for
Vancouver, and assessed usage data.
Economic Impact Study
Work was undertaken to explore a study to determine the impact of major sports, cultural, and
community events with regards to out-of-town visitors and their spending patterns. The intent
was to be able to verify the extent that these functions are tourism draws and how they support
the local economy. Due to COVID-19, essentially all such events and gatherings were
cancelled and thus, the study was not able to be fulfilled.
Meeting with Brewer’s Row Representatives
With much of Port Moody’s tourism interests focussed in the Rocky Point Park area, there was
interest in engaging with Brewer’s Row representatives to explore potential areas for
collaboration; however, like many other initiatives in 2020, this was delayed.
Branding Exercise
This item was not addressed.
Joint Meetings with Environmental Protection Committee, Arts and Culture Committee, and
Heritage Commission
The Tourism Committee discussed potential areas for collaborative opportunities with other
committees; however, the meetings did not take place. The Arts and Culture Committee and
the Heritage Commission participated in the Wayfinding Subcommittee.
Tourism Microsite
A preliminary review of the microsite occurred though no further action was taken.

Outstanding Matters



branding exercise; and
meeting with Brewer’s Row Representatives.
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Suggested Focus Areas for Next Year

Item 4.1

Subject to Council’s direction, the following focus areas should be included in the Committee’s
Work Plan for 2021:








placemaking;
tourism microsite;
business roundtable group;
passport program;
wayfinding;
branding; and
Brewer’s Row meeting.

Attachment

1. 2020 Tourism Committee Resolutions.

Report Authors

Jennifer Mills
Committee Coordinator
Joji Kumagai
Manager of Economic Development
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Report Approval Details
Document Title:

2020 Annual Report - Tourism Committee.docx

Attachments:

- Attachment 1 - 2020 Tourism Committee Resolutions.pdf

Final Approval Date:

Jan 18, 2021

This report and all of its attachments were approved and signed as outlined below:
Tracey Takahashi, Deputy Corporate Officer - Jan 11, 2021 - 2:04 PM
Dorothy Shermer, Corporate Officer - Jan 11, 2021 - 2:29 PM
Rosemary Lodge, Manager of Communications and Engagement - Jan 12, 2021 - 4:12 PM
Paul Rockwood, General Manager of Finance and Technology - Jan 12, 2021 - 4:23 PM
Tim Savoie, City Manager - Jan 18, 2021 - 11:10 AM
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Attachment 1 – 2020 Tourism Committee Resolutions
The following table contains a summary of all resolutions made at the 2020 Tourism Committee
meetings, with the exception of resolutions regarding the adoption of minutes, resolutions to
extend the meeting beyond two hours, and resolutions to grant leaves of absence.
Month
January

Resolution
TOUR20/002
THAT the 2019 Annual Report – Tourism Committee be
approved and forwarded to Council.

January

TOUR20/003
THAT a Wayfinding Subcommittee be formed with
members:
 Councillor Dilworth;
 Manager of Economic Development;
 Lisa Beecroft (Economic Development
Committee);
 Dianna Brown (Heritage Commission);
 Dustin Chelen;
 Jamie Cuthbert;
 Allison Mailer;
 Christopher Pope (Heritage Commission and
Economic Development Committee); and
 two members from Arts and Culture Committee.
TOUR20/004
THAT the Port Moody participate in the Between the
Bridges Passport Program in March 2020.

January

January

TOUR20/005
THAT the 2020 Work Plan – Tourism Committee be
approved and submitted to Council.

February

TOUR20/006
THAT the 2020 Tourism Committee Work Plan be
approved.

February

TOUR20/007
THAT Councillor Dianna Dilworth be appointed as Chair
and that Councillor Zoë Royer be appointed as
Vice-Chair of the Wayfinding Subcommittee.

Status
Approved by
Council at the
Regular Council
Meeting of February
11, 2020.
Complete – the
Wayfinding
Subcommittee was
formed and met on
June 24, 2020.

Port Moody
participated in the
Program; however,
organizers cancelled
it due to COVID-19
health orders.
Council approved at
Special Council
Meeting of April 14,
2020.
Council approved at
Special Council
Meeting of April 14,
2020.
The Wayfinding
Subcommittee
convened and staff
developed a terms
of reference and a
request-forproposals to secure
a consultant in early
2021.
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Month
November

Resolution
TOUR20/013
THAT the 2020 Tourism Committee Annual Report be
approved.

November

TOUR20/014
THAT an external consultant be retained to provide
expertise on tourism wayfinding signage and that
funding be allocated from the monies already available.

Item 4.1

Status
The Annual Report
will be submitted to
Council in January
2021.
In progress – the
RFP has been sent
out to five parties
with proposals due
later in January.
Funding already
allocated to
wayfinding will be
used for this project.

TOUR - Agenda - 2022 06 22

Images of Select Wayfinding Kiosks

14

Item 4.2a
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Item 4.2a
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Item 4.2b
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Item 4.3

City of Port Moody
Wayﬁnding Strategy Report

CYGNUS DESIGN GROUP
606 – 318 Homer Street, Vancouver, BC V6B 2V2

DATE
07 March 2022

CITY OF PORT MOODY
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Section 1
Program Introduction

CITY OF PORT MOODY

Project Background

Port Moody: transparency, integrity, respect, compassion,
resilience, innovation and inclusivity.
Port Moody, City of the Arts, renowned for our amazing quality of life. We are an inclusive,
resilient, and economically vibrant seaside city that leads in environmental protection, fosters
creativity and innovation, and is rooted in nature and loved for our community spirit.

Rocky Point Pier as seen from Rocky Point Park.

CYGNUS DESIGN GROUP, INC
www.cygnus.group

CITY OF PORT MOODY
Signage Audit & Recommendations
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CITY OF PORT MOODY

Project Background

PROJECT BACKGROUND
Port Moody currently has a wayﬁnding signage program but with the arrival of the SkyTrain in
December 2016, the city has become more accessible and areas popular with visitors have seen
an increase in numbers. Interest in the city in general has also become greater.
Port Moody’s current wayﬁnding signage program was developed with over two years of consultation
with the community and civic committees and incorporates Transportation Association of Canada
guidelines. Council approved a Wayﬁnding Tourism Signage Project in 2009 as part of a collaborative
project with the Provincial government that provided $167,692 in funding. Phase 1 was a pilot to
develop a comprehensive signage program for Rocky Point Park and was completed in 2010. In 2011,
the City completed Phase 2 – Shoreline Trail and Old Orchard Park, Civic Campus and Park Entrance
signage.
The Tourism Strategic Plan, approved by Council in 2019, notes that an improvement to wayﬁnding
and signage will be required to increase day-trip visitation to Port Moody and improve the experience
to navigate the city between and beyond high visitation areas.
Additionally, the city’s Master Transportation Plan goals include livable streets, enhancing
opportunities for active transportation, and providing effective wayﬁnding in commercial centres
and recreational routes.
A Wayﬁnding Strategy is required to build upon the existing signage program, implement policies,
and ensure best practices are incorporated to provide an enjoyable pedestrian and cycling
experience and support economic development and tourism. The need for improved wayﬁnding
has been noted in recent years by a number of civic committees including the Tourism Committee,
Economic Development Committee, Arts and Culture Committee, and the Heritage Commission. In
2020, a sub-committee was formed with representatives from each of these bodies to coordinate
wayﬁnding efforts at the committee level.
Rocky Point Park.

CYGNUS DESIGN GROUP, INC
www.cygnus.group

CITY OF PORT MOODY
Signage Audit & Recommendations
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CITY OF PORT MOODY

Project Goals

Port Moody: A new experience
Port Moody is a desirable destination for outdoor recreation, the arts, quaint shops, and great places to eat.
Whether looking for a family-friendly community to call home or a great way to spend the day, Port Moody
is increasingly becoming the popular choice. An important tool to improve both the resident and visitor
experience is through wayﬁnding.

PROJECT GOALS
1. Increasing tourism by highlighting the city’s outdoor recreation opportunities,
amenities and features.
2. Promoting a feeling of conﬁdence, safety and accessibility that will encourage
exploration and discovery within the city, between and beyond currently
frequented destinations. Encouraging economic growth by connecting amenities
to local services and businesses. This will result in people spending more time at
and providing more patronage to local businesses. Promoting and strengthening
pride of place through outcomes that will bring residents of Port Moody together.
3. Helping shape the way that public amenities and services are accessed. The
success of this will require careful consideration for residents and visitors for
whom language, cultural background, physical ability, reduced vision, or gender
identity impact their access to services.
4. Developing a wayﬁnding strategy that emphasizes accessibility, inclusivity, and
gender-neutrality.

consultant, has provided a report speaking to these issues. (See Appendix 1:
Accessibility Report)

Signage can play an important part on informing visitors of tourism opportunities and
amenities offered. A well designed and planned city-wide signage and wayﬁnding
program reﬂects conﬁdence, pride and value.

Additional resources and acknowledgements
Port Moody has an Age-Friendly Assessment and Action Plan 2020-2030 that will
a valuable resource in providing a safe, accessible environment. It should be noted
that any work moving forward will need cooperation and coordination with Translink
(any signage at the Translink Stations); and Manual of Uniform Trafﬁc Control Devices
for Canada (TAC MUTCD) regarding implementation of any city-wide street signage.

Note on Digital Signage:
Exterior digital signage has not been considered for the city-wide wayﬁnding at this
time. This strategy is focused on pedestrian routes to key destinations which we
believe doesn’t require a digital approach. The only location where digital signage is
recommended is at the City Hall entrance where there are a number of destinations
with changing events that would beneﬁt from a digital solution. QR codes or URLs are
recommended on some directory signs to access more information if required.
Note on Signage for Cyclists:
In order to provide clear dedicated routes for cyclists, bike paths will need to be
made which requires engineering and roadwork. The key pedestrian route streets as
noted in this report should be considered for dedicated bike paths.

Accessible design plays a major role in the development of our strategy and we
have incorporated this as a value-added offering. Mike Prescott, our accessibility

CYGNUS DESIGN GROUP, INC
www.cygnus.group

CITY OF PORT MOODY
Signage Audit & Recommendations
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Section 2
Signage Analysis

CITY OF PORT MOODY

Signage Audit Summary

SIGNAGE AUDIT SUMMARY
The signage audit for the City of Port Moody was conducted in March 2021.
Throughout the study, from Barnet Highway & Clarke Street in the west to Heritage
Mountain Boulevard in the north, it revealed a need for a more consistent and fully
utilized sign standard.
Overall the standard is being applied, but there are many areas within the city that
require updates to exisiting signage and the addition of new signage, particularly
the main route between Barnet Highway (St Johns Street) and Ioco Road.
Though there are many shops and amenities along St Johns Street, it is not
pedestrian-friendly. The street has heavy trafﬁc and narrow, uneven sidewalks,
which makes this route feel unsafe for pedestrians. The conditions of the
sidewalk are particularly poor for accessibility-challenged pedestrians: steep,
uneven pavement at driveways, narrow paths with decorative paving stones, and
landscaping encroaching on curb-sides. (See Appendix 1: Accessibility Report)
There are speciﬁc notes and recommendations made in Appendix 2: Sign & Sign
Elements and Appendix 3: Photo Audit of this report.

St Johns Street looking east at Williams Street.

CYGNUS DESIGN GROUP, INC
www.cygnus.group

CITY OF PORT MOODY
Signage Audit & Recommendations
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SIGNAGE ANALYSIS

General Observations

General Observations
Cygnus has reviewed the project area and analyzed the arrival experience,
taking into consideration key decision-making and identiﬁcation points in the
pedestrian and vehicular journey. Issues related to signage and wayﬁnding in
Port Moody include the following:
1. Lack of directional signage

2. Signage clutter

There is a need for new pedestrian and vehicular signage, particularly pedestrian
directional/directories at decision-making points throughout the city to clearly
deﬁne key points-of-interest, and accessible routes.

A common occurrence is adding signage onto existing sign structures and
doors. Through planning and careful coordination this can be alleviated
by consolidating information to provide clearer communication. It is
understandable that during this unprecedented time there is more information
required and more challenges managing signage.

CYGNUS DESIGN GROUP, INC
www.cygnus.group

CITY OF PORT MOODY
Signage Audit & Recommendations
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SIGNAGE ANALYSIS

General Observations

3. Confusing directional signage

4. Use of standards

Existing directional signs have confusing messages. Directional arrows pointing
down or looping back on themselves makes it difﬁcult to understand the message.
This issue occurred predominantly on signs in and around Rocky Point Park.

Inconsistent use of standards is another common occurrence due to various
sign systems in use. The parks use the existing sign standard for identiﬁcation
while the recreation complex uses an older standard (that will be replaced
soon). Understandably, updating the signage is a costly and time-consuming
business, but in order to reﬂect conﬁdence and consistency improvements are
recommended.

CYGNUS DESIGN GROUP, INC
www.cygnus.group

CITY OF PORT MOODY
Signage Audit & Recommendations
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SIGNAGE ANALYSIS

General Observations

5. Accessibility issues
There are serious issues with the pedestrian route on St Johns Street. Though
we recommend encouraging pedestrians to use Clarke Street and Murray Street
for local destinations, there are many amenities and attractions on St Johns
Street that would beneﬁt from sidewalk improvements.

Uneven surfaces create a hazard for people with disabilities.
St Johns St between Kyle St and Mary St.

CYGNUS DESIGN GROUP, INC
www.cygnus.group

Narrow walkways with no access for a wheelchair.
St Johns St between Kyle St and Mary St.

CITY OF PORT MOODY
Signage Audit & Recommendations

DATE

08 March 2022

Pathways blocked with light standards.
St Johns St between Grant St and Mary St.

Stairs between street access and business access.
St Johns St between Grant St and Mary St.
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Pedestrian Directionals

OBSERVATIONS:
• The signage is consistent in the use of the templates and graphic
standards.
• Signage orientation and placement is not always ideal, and creates
some confusion when directing visitors to amenities.
• Some directional information is confusing: down-pointing directional
arrows, multiple arrows on directional signs adds visual clutter, and can
make it hard to understand signs.
• Pathway signage doesn’t indicate accessible routes for wheelchairs
and/or strollers (only pedestrians and bikes).
• Infrequent use maps, makes it difﬁcult in some locations for visitors
to orientate themselves.

RECOMMENDATIONS:
• Using a single arrow instead of multiple arrows, and grouping
information together for destinations in the same direction could
improve readability.
• Using a different directional arrow with a shorter tail.
• Never use down arrows on directional signage.
• Add accessible route messaging for wheelchairs and/or strollers on
signage.
• Use maps more often and incorporate onto existing posts.
• Incorporate distance markers on maps (walking distances and approx.
times).
• Expand the sign family to include for pathway markers, ﬁnger-post
and/or directional map kiosks.
• On directional signs with multiple messages: increasing the type size
will make the sign easier to read. This would not be a large increase but
enough to make a difference without ﬁlling the panel completely (see
example on following page).

CYGNUS DESIGN GROUP, INC
www.cygnus.group

CITY OF PORT MOODY
Signage Audit & Recommendations
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SIGNAGE ANALYSIS

Pedestrian Directionals, Example

Typical directional ﬁngerpost
blade sign.

Moody Centre Station

EXAMPLES:
• Rocky Point Park directional signage
• There are a number of signs showing directional arrows pointing up
and down.

Brewers Row
Shoreline Trail

RECOMMENDATIONS:
• Do not use the down arrow. It is confusing for pedestrians as it isn’t
intuitive to look behind for a destination. To solve this problem the
recommendation is to introduce a ﬁngerpost type of sign, similar to a
street naming sign (see example to the right). This will provide a clearer
message with multiple directions indicated. This recommendation will
also address the odd loop-shaped arrow which seems to indicate a 180°
turn.
• The ﬁngerpost sign type will have further use in other areas throughout
the city as a single post, or for multiple directional requirements.

Pier

Water Park
Typical directional
direction ﬁngerpost
Typical
blade sign
sign with
blade
with pictograms.

* Signage design and colours used are for illustrative purpose only.
No ﬁnal design direction has been chosen for production.

CYGNUS DESIGN GROUP, INC
www.cygnus.group

CITY OF PORT MOODY
Signage Audit & Recommendations

PAGE

DATE

13 OF 74

08 March 2022

SIGNAGE ANALYSIS

Pedestrian Directionals, Example

EXAMPLES:
• Typical directional sign at Rocky Point Park.
• Directional signage with multiple destinations

Pier

RECOMMENDATIONS:
• In cases where a single sign plate is used (instead of a ﬁngerpost sign)
it is recommended to have the directional arrow, pictogram and text
together on the left side of the sign plate. This prevents any gap when
the text is short (i.e. Pier).
• The more compact directional arrow can be increased in size and feel
more uniﬁed with the pictogram.
• Remove the Port Moody identity and “wave” from typical directional
signs.
• Many municipalities include their identity on signage. However, a brand
standard is still maintained without a logo or “wave” element through
the use of colour, typography, pictogram/arrow style and layout.

Pier
Dog Off-Leash

Water Park
Water Park

Existing Rocky Point Park directional sign.
(Schematic)

Recommended layout of sign with
new directional arrow design.

* Signage design and colours used are for illustrative purpose only.
No ﬁnal design direction has been chosen for production.
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Item 4.3

SIGNAGE ANALYSIS

Regulatory Signage

OBSERVATIONS:
• Standard regulatory sign with single message is hard to read.
• Main and secondary messages are small and hard to read.

RECOMMENDATION:
• Increasing the type size will make the messages easier to read. This
would not be a large increase but enough to make a difference without
ﬁlling the panel completely (see examples on following page).
• Consider changing the weight of the lettering on main headings from
Myriad Condensed Bold to Myriad Condensed. This change will also
make the messages easier to read.
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SIGNAGE ANALYSIS

Regulatory Signage, Example
Shoreline Park
Shoreline Park

• Please pick up after your dog. Dogs must be on

Please pick up after your dog. Dog must
be on a leash and under control.

Animal resistant garbage bins are located
at trail heads and parking areas. Please use
them.

Animal resistant garbage bins are located
at trail heads and parking areas. Please use
them.

Picking, cutting and removing flowers,
plants or trees is prohibited.

a leash and under control.
• Animal-resistant garbage bins are located at

EXAMPLES:
• Rocky Point Park regulatory signage
• The larger signs with ﬁve or six messages are clear but could be
improved.

Please pick up after your dog. Dog must
be on a leash and under control.

Shoreline Park

trail heads and parking areas. Please use them.

trees is prohibited.

Picking, cutting and removing flowers,
plants or trees is prohibited.

Absolutely no campfires.
The park is closed between dusk and dawn.

Absolutely no campfires.
• The park is closed between dusk and dawn.

The park is closed between dusk and dawn.
hazards and concerns to 604.469.4676.

RECOMMENDATIONS:
• The type size could be increased to make the text easier to read.
This would not be a large increase but enough to make a noticeable
improvement in legibility.

Existing Shoreline Park regulatory sign.

Report emergencies or fires immediately to 9-1-1. This park is
inspected and maintained by Port Moody Parks staff. Please report
hazards and concerns to 604.469.4676.

Recommended layout of sign with Myriad
Semi-bold heading and larger regulatory text.

Report emergencies or fires immediately to 9-1-1. This park is
inspected and maintained by Port Moody Parks staff. Please report
hazards and concerns to 604.469.4676.

Recommended layout of sign with Myriad
Semi-bold heading and larger regulatory text
Option: adding regulatory pictograms and a
separate emergency contact information plate.

Please leash
& pick up
after
your dog
Typical regulatory sign.

Revised schematic drawing with
Myriad Semi-bold type.

Mixed Use
Pathway
Typical regulatory sign, note pictograms
are not in a white ﬁeld and different from
the versions provided.

Revised schematic drawing with
Myriad Semi-bold type, and consistent pictogram design.

* Signage design and colours used are for illustrative purpose only.
No ﬁnal design direction has been chosen for production.
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Item 4.3

SIGNAGE ANALYSIS

Consolidation of Signage

RECOMMENDATION:
• Consolidate to one sign (map and entrance indication including
pictogram); if this is a completely accessible trail this should be noted or
an indication on the map to show clearly the accessible pathway.
• It is important to clarify the accessible trails at the beginning of the
journey to avoid frustration.
• There are a number of these multiple signs on a single post: St Johns
Street near Grant Street includes parking regulatory sign, Museum
Gallery sign, separate directional arrow sign, construction directional
sign, and Rocky Point Park directional sign.
• Managing the signage requirements: It is important to have staff that
are the prime coordinators of any signage that needs to be ordered
(temporary or permanent signage). Having the orders go through the
proper channels can avoid issues of consistency and clutter.
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SIGNAGE ANALYSIS

Consolidation of Signage, Examples

EXAMPLE:
• Shoreline Trail entrance map and directional
signage
• The haphazard appearance of this
arrangement seems arbitrary.

Shoreline Trail

Identiﬁcation with pictograms
and information.

One-Way Loop

RECOMMENDATION:
• Consolidate to one sign (map and entrance
indication including pictogram); if this is an
accessible trail, this should be noted or an
indication on the map to show the accessible
paths.
• It is important to clarify the accessible trails
at the beginning of the journey to avoid
frustration.
• Include the wheelchair pictogram to indicate
an accessible pathway.

Entrance

Direction to trail.

Trail map with routes, including
highlighted accessible routes.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit,
sed diam nonummy nibh
euismod tincidunt ut laoreet
consectetuer adipiscing elit.

Lorem ipsum dolor sit amet,
ed diam nonummy nibh
euismod tincidunt ut
laoreet dolore magna aliq.
City of Port Moody

EXAMPLE:
• Rocky Point Park and Museum Gallery signage
• Consolidate the Port Moody destination
signs (Museum Gallery and Rocky Point Park
directional sign).
• Increase the text height so it can be seen
by vehicular trafﬁc (minimum cap height for
vehicular trafﬁc should be between 110mm to
140mm)

Rocky
Point
Park

Rocky
Point
Park

Museum
Gallery

Museum
Gallery

Regulatory pictograms
and information.

Pedestrian Directional

Vehicular Directionals

* Signage design and colours used are for illustrative purpose only.
No ﬁnal design direction has been chosen for production.
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Item 4.3

SIGNAGE ANALYSIS

Kiosks

OBSERVATIONS:
• Kiosks are consistent in the use of the map templates and graphic
standards.
• There are a few kiosks at entrance points to Rocky Point Park but no
maps on the pathways.
• The maps seem outdated and are missing “You Are Here” markers.
• These signs are organized but could be improved particularly the
plexiglass protective facing. The plexiglass causes reﬂective glare which
makes the panel difﬁcult to see on a bright sunny day.

RECOMMENDATION:
• The existing structures could be re-used, with an update to the map and
written content.
• Consider including smaller simpliﬁed maps on directional signage posts.
• Develop directional map kiosks with a smaller footprint that can be used
at key locations and display more detailed information.
• A non-glare plexiglass could work but there is also a concern for
moisture which can also make the panels hard to read.
• Recommend aluminum panel with digital graphic with a lexan laminate
(protective coating) applied. A digital vinyl graphic can be replaced if
damaged.

Example of kiosk from Beacon Hill Park
in Victoria, BC without plexiglas cover.
Information and graphics are digitally printed to
vinyl and applied with a clear UV laminate.
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SIGNAGE ANALYSIS

Monument Signage

OBSERVATIONS:
• Monument signs at the borders are clear and distinct. The illustration is
small but projects a feeling of connection to the water and mountains.
The type “City of the Arts” is too small to be noticed travelling by on the
highway.
• The wall-mounted signs at the entrance way to City Hall and Recreation
Complex are difﬁcult to read and are in poor condition. The Heritage
Mountain sign is also hard to read.

RECOMMENDATIONS:
• For the wall-mounted signs: either repaint existing letters with better
contrast or replace with new letters that comply with sign standard.
• Illumination could also improve visibility, either internally-illuminated
letters or separate ambient lighting.
• It is understood that the identiﬁcation at the City Hall entrance is to
be replaced with a digital sign. It is recommend that the digital sign is
a simple, clean frame. Most off-the-shelf digital signs are decorative
and will not ﬁt with the Port Moody graphic standards. It is important to
maintain the brand identity.
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Item 4.3

SIGNAGE ANALYSIS

Banner Program

OBSERVATIONS:
• The existing banner program is visible on St Johns Street and other main
roads throughout Port Moody.
• Like many cities and communities the banner content tends to be
seasonal illustrations.
• The horizontal supports appear to be adjustable for vertically smaller or
larger banners. It is good to have the ﬂexibility but some of the banners
(on Knowle Street as an example) are too small.

RECOMMENDATIONS:
• Use banners as a way to identify the zone areas within Port Moody.
There are some small signs to identify zone areas but it isn’t very
noticeable when walking through the city.
• The small zone identiﬁers are important but a banner program would
identify the areas (see examples on next page).
• It is understood that there is a community/school engaged banner
program. This program should be encouraged and expanded to various
parts of the community.
• The main concern noted in the audit is that the existing banner program
needs more consistency with standardized hardware for large banners.
Throughout Port Moody the banner program is not being used to identify
the zone areas.
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SIGNAGE ANALYSIS

Banner Program, Example

Information
Pictogram

Zone Area Identification

OBSERVATIONS:
• The City of Port Moody, like many
communities, is made up of a number of
destination areas or zones.
• There are some small signs used to identify
these areas, but it wasn’t very clear or
noticeable when walking through the city.
A banner program would help identify the
areas and provide the city with an opportunity
to celebrate the unique character of each
zone. (See examples)

Brewers Row

Newport Village

Zone Identiﬁcation

Newport Drive

Street Identiﬁcation

Clarke Street

City Hall/Library
Inlet Theatre
Recreation Complex

Rocky Point Park
Newport Village
Shops

Pedestrian Directional
panel with key
destinations

Recreation Complex

Brewers Row
Port Moody
Station
Museum
Rocky Point
Park

Vehicular/Pedestrian
Directional Panel with
key destinations

Suter Brook Village

City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

Port Moody Map with
detail location
Information and
Regulatory Notices
including pictograms

City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

Clearly marked north
on both detail and Port
Moody map

* Signage design and colours used are for illustrative purpose only.
No ﬁnal design direction has been chosen for production.
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Historic
Port Moody

Clarke
Street
Historic
Port Moody

Clarke Street

Zone Map Detail with
walking distance

Zone
Identification
Zone Identiﬁcation

Brewers Row

RECOMMENDATIONS:
• New zone identiﬁcation banners could be
part of a larger program including zone
identiﬁcation plaques for directional and
directory signage within a zone

Brewers Row

Newport Village

Historic
Port Moody

Vehicular/Pedestrian
Banners and Zone Identiﬁcation
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Item 4.3

SIGNAGE ANALYSIS

Interpretive Signage

OBSERVATIONS:
• The free-standing interpretive signs at Rocky Point Park are consistent
with the signage and graphic standards: text and images are clear and
legible. The height and angle of the panels have been considered for
accessible viewing.
• Location of some interpretive signs not in accessible locations.
• The public art plaques are too small and are a potential tripping hazard.
• The interpretive graphics in the kiosk also work well but as noted in the
comments in the kiosk section, the acrylic covering causes visibility
problems: glare and reﬂection. Though there is some protection using
a covering, it tends to look worn quickly.

RECOMMENDATION:
• Make sure that interpretive signs are placed with a clear, level space in
front of them as those in Rocky Point Park.
• A larger public art plaque, mounted at a height similar to other
interpretive panels close to a pathway.
• Kiosks: A vinyl graphic mounted to a rigid substrate would be preferable.
It will be easier to clean and eliminates any visibility challenges with
different lighting conditions.
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SIGNAGE ANALYSIS

Pedestrian Maps

OBSERVATIONS:
• The existing stylized maps are quite good, and are clearly a part of a
standard that is used throughout the city.

RECOMMENDATION:
• The maps could be improved by highlighting accessible routes as well as
a consistent use of a “You are Here” button to identify where the user is
and help with orientation/navigation.
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Item 4.3

SIGNAGE ANALYSIS

TransLink Maps

OBSERVATIONS:
• The TransLink Maps are very clear and concise, providing not only “You
are Here” locations but a travel circle indicating the walking distance
times.
• The main issue with the TransLink maps are their location for transit
users exiting the station. The maps are located on the left and right of
the entrance and not directly visible.

RECOMMENDATIONS:
• Include a travel circle on Port Moody directory maps and ensure that
different travel speeds are taken into consideration.
• For the TransLink stations include a City of Port Moody directory facing
users leaving the stations with Port Moody speciﬁc information to
amenities and destinations.
• Add City of Port Moody directories in key areas throughout the city (see
Appendix 2, Sign and Sign Elements).
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SIGNAGE ANALYSIS

Vehicular Directionals

OBSERVATIONS:
• As noted in the pedestrian directional comments, having multiple
arrows makes the signage difﬁcult to read.
• The text heights on some signs are too small for people to read while
driving.
• Signage often clustered on one support, which leads to sign clutter.

RECOMMENDATIONS:
• Use one arrow instead of multiple arrows, and group information
together for destinations in the same direction.
• Consider using a different arrow with a shorter tail.
• Increase the font height. Consolidate directional signage messaging
whenever possible.
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Item 4.3

SIGNAGE ANALYSIS

Vehicular Directionals, Example

EXAMPLES:
• Rocky Point Park and Museum Gallery signage.
• There area a number of these multiple signs on a single post: St Johns
Street near Grant Street includes parking regulatory sign, Museum
Gallery sign, separate directional arrow sign, construction directional
sign, and Rocky Point Park directional sign.

RECOMMENDATIONS:
• Consolidate Port Moody messaging to one sign plate.

Rocky
Point
Park

Rocky
Point
Park

Museum
Gallery

Museum
Gallery

Vehicular Directionals
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SIGNAGE ANALYSIS

Parking

OBSERVATIONS:
• Parking areas don’t seem well deﬁned, making it hard to determine
where a visitor could park for the day.

RECOMMENDATIONS:
• For signs with multiple arrows in the same direction, use a single arrow.
• Prefer different arrow style (see Appendix 2, Sign and Sign Elements).
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Item 4.3

Section 3
Wayﬁnding Analysis

WAYFINDING ANALYSIS

Zoning Strategies

A sense of place
Coloured zones help to differentiate speciﬁc environments in order to better
orient someone within the greater area.

OBSERVATIONS
• Within the downtown core, there are a number of “zones” that are visitor
attractions.
• They deﬁne destinations of interest within the City: Historical, Parks &
Trails, Culture, Recreation, Retail & Restaurants.
• These zones are not currently well deﬁned, with the exception of Rocky
Point Park, and require more visibility.

RECOMMENDATIONS
• Develop a nomenclature list with all the amenities, parks, trails and
other destinations for the various zones. As an example, how would
“Clarke Street” zone be identiﬁed? There are some historical elements,
along with shops and restaurants.
• Breaking down the various zones into distinguishable areas can be
helpful for visitors to assess what they would like to access but it needs
to be much clearer than it is now. This can be achieved through the use
of colour and/or consistent nomenclature on signs and maps, or possibly
a banner program that lines the streets of the zone.

(Shoreline Trail)

* Signage design and colours used are for illustrative purpose only.
No ﬁnal design direction has been chosen for production.
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Item 4.3

WAYFINDING ANALYSIS

Destinations & Nomenclature

Points of interest
There are many points of interest in Port Moody and they need
to be more clearly recognizable when travelling throughout
the city, or when visitors are exploring for the ﬁrst time.

OBSERVATIONS:
• The marked areas on the map to the right show the parks, trails, and
many of the public destinations in the city.
• Many of these destinations are not consistently identiﬁed when walking
on the streets (i.e., footbridge).

RECOMMENDATIONS:
• Using the Port Moody signage standard, identify the destinations using
a consistent naming convention throughout; this will include naming on
directional and directory signage.

LEGEND*
Destinations
Parks
Trails
*Further explanation provided on next page.
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WAYFINDING ANALYSIS

Destinations & Nomenclature

Consistency is key
What are we directing people to and what are we calling
these destinations? Port Moody has a lot to offer, and a variety
of pre-established language for these offerings.

DESTINATIONS & NOMENCLATURE
In order to instill a sense of public conﬁdence and
professionalism, consistent naming is strongly
recommended for all text used on signage throughout the
City of Port Moody. The same naming convention should
also be used consistently on the city website and printed
information.

Destinations

Parks

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•

Brewers Row
Eagle Ridge Hospital
Inlet Centre SkyTrain Station
Inlet Theatre
IOCO Townsite
Moody Centre
Moody Centre Conservation Area
Moody Centre SkyTrain Station
Mossom Creek Hatchery
Newport Village
Noons Creek Hatchery
PoMoArts Centre
Port Moody City Hall
Port Moody Public Library
Port Moody Recreation Complex
Port Moody Station Museum
Suter Brook Village

Trails
•
•
•
•
•
•
•
•
•
•

CYGNUS DESIGN GROUP, INC
www.cygnus.group

CITY OF PORT MOODY
Signage Audit & Recommendations

DATE

08 March 2022

Alfred Howe Greenway
Blue Mountain Trail
Hett Creek Trail
Mossom Creek Trail
Noons Creek Trail
Parkside Trail
Powerline Road
TORCA Off Road Trails
Washington Trail
Wilkes Creek Trail

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Appleyard Court
Art Wilkinson Park
Barber Street Park
Belcarra Regional Park
(Sasamat Lake)
Bert Flinn Park
Cedarwood Park
Chines Park
Chip Kerr Park
Easthill Park
Flavelle Park
Foxwood Park
Greenleaf Park
Heritage Mountain Park
Inlet Park
Kyle Park
Mosaic Park
Northshore Community Park
Old Mill Park
Old Orchard Park
Pioneer Memorial Park
PoMo Rotary Bike Trials Park
PoMo Rotary Sk8 Park
Rocky Point Boat Launch
Rocky Point Park
Rocky Point Spray Park
Seaview Park
Shoreline Trail
St George Street Park
Sycamore Park
Town Centre Park
Twin Creeks Park
Westhill Park
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Item 4.3

WAYFINDING ANALYSIS

Routes of Travel | Pedestrian

The road less travelled
Finding the best route to your destination can be a challenge.
Sometimes we need a helping hand.

LEGEND
Routes of Travel
Skytrain Station

OBSERVATIONS
• There are a number of routes in Port Moody that pedestrians should be encouraged to use.
• Murray Street and Clarke Street (once construction is complete) are accessible routes of travel
east/west for pedestrians.
• Moody Street and Ioco Road are accessible routes of travel north/south for pedestrians.
• The pedestrian bridge at Moody Street is accessible and has adequate signage, but is missing a map.
• The pedestrian bridge between Buller Street and Moray Street is less accessible, as the slope is
challenging for people with mobility disabilities. This footbridge lacks signage and a map.
• The pedestrian sidewalks along St Johns Street are difﬁcult to navigate for people with disabilities.
• There are TransLink maps and interactive kiosks within the SkyTrain station, but no pedestrian
wayﬁnding outside of the transit stops.

RECOMMENDATIONS
• Add directory kiosks (with maps and directional information) outside of transit stops, (Coordination
with TransLink will be required) as well as at decision making junctions.
• Update signage and maps to include accessible routes.
• Do not use St Johns Street as a primary pedestrian route. Due to noise, trafﬁc, and lack of
accessibility, this is not a good experience for a visitor.
• Consider graphics on the ground, banners, public art (landmarks) and updated signage standards
(upgrades to existing signs).
• Develop a user-friendly map that’s consistent across all media (web, print, signage).
• Consider other walking tours and how they intersect with the accessible routes shown.
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WAYFINDING ANALYSIS

Accessible Example | Clarke Street & Moody Street

Potential directional/directory location

OBSERVATIONS
• This junction is a decision point for directions to continue to Murray
Street (Brewer’s Row) and Rocky Point Park and turning east to
destinations on Clarke Street.

RECOMMENDATIONS
• Add directional/directories at Clarke Street/Moody Street (east side of
Moody Street at Clarke Street) to assist and inform pedestrians.
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Item 4.3

WAYFINDING ANALYSIS

Not Accessible Example | Moody Street & St Johns Street

Potential directional/directory location

Potential directional/directory location

OBSERVATIONS
• This junction is a major decision point for directions to Rocky Point Park
and destinations on Clarke Street and Murray Street.

RECOMMENDATIONS
• It is recommended that Moody Street be the designated route to these
destinations. St Johns Street is the major vehicular route east/west, and
without serious pavement upgrades is not pedestrian-friendly.
• Add directional/directories at St Johns Street/Moody Street (southwest
and northeast corners) to assist and inform pedestrians.
• Make Moody Street as the accessible pedestrian route off of St Johns
Street.
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WAYFINDING ANALYSIS

Routes of Travel | Decision-making Points

Decisions to make
How are we directing people from point-to-point? Recognizing key
decision-making locations, and what people are looking for at each will
help lead to appropriate solutions.

LEGEND
Decision-making Point
Skytrain Station

OBSERVATIONS
• Based on the paths of travel, the map to the right shows various
decisions making points within a user’s journey on the main routes
through Port Moody.
• East/West: St Johns Street, Clarke Street, Murray Street.
• North/South: Moody Street, Williams Street, and Ioco Road.

RECOMMENDATIONS
• Consider the key junction points where visitors have to make decisions,
and plan each of these areas to determine which type of signs work most
effectively.
• Some of the existing sign posts and panels could be updated with new
text/graphics and re-used at some of the existing sign locations to save
on costs.
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Decision-making Points | St Johns Street & Moody Street

St Johns Street at Moody Street corner. This is an important location for pedestrian/vehicular
directory. A clear route to Rocky Point Park and other destinations on Clarke Street. Though St Johns
Street has many shops and other businesses, Clarke Street is a quieter, safer route for pedestrian
trafﬁc. Would encourage Clarke Street as pedestrian route east/west.

St Johns Street (North side) moving west near
Moody Street. Multiple signs on one pole.
A directory near Moody Street would alleviate this
condition.

Note: Moody Elementary School is nearby.
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Decision-making Points | Clarke Street & Moody Street

Existing directional at foot bridge.

Existing directional at foot bridge.

Bridge at Moody Street looking north.
Moody Street is an important route to
destinations north of St John Street. The bridge
connects to Rocky Point Park and should be
clearly signed to direct pedestrians.
Example of typical information sign, part of sign
standard.
Note: accessibility pictogram is missing from this
sign.
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Decision-making Points | Murray Street & Moody Street

Directional sign with multiple destinations. Down arrows are confusing. Finger-post sign is a
recommended solution. (See example on pages 64 & 65)

Typical zone identiﬁcation used throughout the
city providing a positive community message.
Vehicular/pedestrian directional sign to Museum
and Rocky Point Park. Hierarchy of messages is
good with ﬁrst destination at top followed below
by second. As noted elsewhere arrow design
problem.
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Regulatory signs on single post. Consolidating
the information on a single sign reduces visual
clutter.
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Decision-making Points | Moody Centre Station

Moody Centre TransLink station static street map.

View for transit station looking south on Williams Street. An important route to use from St Johns
Street to transit station. Recommend directory/directional at this exit/entrance to station.
Note: coordination with TransLink will be required.
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Decision-making Points | William Street & St Johns Street

St Johns Street at Williams Street corner.
Important location to access public transit
station. Recommend directional sign for
pedestrians on north and south side of street.
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Decision-making Points | St Johns Street & Golden Spike Lane Footbridge

St Johns Street at entrance to Port Moody
Footbridge. Recommend directional sign at this
location.
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Decision-making Points | Murray Street & Ioco Road

Ioco Road and Guildford Way corner (north west
side). Recommend a directory/directional sign for
primarily pedestrian trafﬁc. Provide directions to
Rocky Point Park and Transit station.
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Decision-making Points | Ioco Road & Newport Drive

Directional to City Hall, and the recreation
complex on loco Road. Single arrow usage but
layout could be improved and the sign doesn’t
comply with sign standard
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Corner of Newport Drive and Ioco Road (south
east corner). This is an important decision point
for vehicular and pedestrian trafﬁc. Recommend
freestanding directory/directional.
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Decision-making Points | Ioco Road & Knowle Street

Recreation Complex directional and information
signs. Part of the existing sign standard.
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Recreation Centre Complex identiﬁcation located on Knowle Street.
Note: Need to have consistent naming throughout.
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Maps

RECOMMENDATIONS:
• Develop a new, user-friendly map that’s
consistent across all wayﬁnding assets
(website, print, signage).
• Include approximate walking distances and
times to major destinations.
• Include a simpliﬁed map on directional sign
posts.
• All maps must have a title that explains the
map’s depiction.
• Maps must include a legend explaining the
map’s pictorial language.
• Maps must include a compass or other
graphic indicating north.
• Larger maps should include a simpliﬁed site
map of the city.
• Maps with ﬁxed positions will locate the
viewer’s location (You Are Here marker).
• The map, where possible, should be oriented
to the viewer’s position.
• Maps should be located on signage at main
entrances from transit and key junction points
along the visitor’s journey.
• The visual language should be made
consistent across all maps in regard to the
use of colour, pictograms and nomenclature.
• Accessiblity information needs to be included
on maps.
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Directional Map Kiosk

INNER HARBOUR
DOWNTOWN

RECOMMENDATIONS:
• Develop a new sign type to include a map,
directory and directional information.
• Directional map kiosks should be located at
main entrances from transit and key junction
points along the visitor’s journey.

FAIRMONT EMPRESS
DOUGLAS STREET
ST. ANN’S ACADEMY

150m
300m
700m

VICTORIA HARBOUR FERRY
ROYAL B.C. MUSEUM
B.C. LEGISLATURE

150m
450m
500m

GOVERNMENT ST. SHOPS
BASTION SQUARE
FISGARD ST., CHINATOWN

100m
450m
1.0km

INNER HARBOUR
This area contains content similar to this example:
For thousands of years, the Lekwungen people called the
area central to this map xwsз´yq’әm. We now know this
area as Inner Harbour. From time immemorial, they lived,
ﬁshed, celebrated and thrived on this land.
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Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nullam eget tristique purus.
Duis mattis mi et venenatis sodales. Donec eget elit vel justo auctor sodales.
Suspendisse tincidunt massa eget iaculis fringilla. Ut sed est in nisi mollis euismod.
Suspendisse bibendum nulla a accumsan laoreet. Pellentesque tempor aliquam
feugiat. Integer fermentum pharetra mattis.
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Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nullam eget tristique purus.
Duis mattis mi et venenatis sodales. Donec eget elit vel justo auctor sodales.
Suspendisse tincidunt massa eget iaculis fringilla. Ut sed est in nisi mollis euismod.
Suspendisse bibendum nulla a accumsan laoreet. Pellentesque tempor aliquam
feugiat. Integer fermentum pharetra mattis.
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Finger Post Signs

RECOMMENDATIONS:
• Develop a new sign type to include directional
information with adjustable directional
blades.
• Consider a ﬁnger post approach for areas with
multiple destinations. This will alleviate the
use of the down arrows.
• These signs could include a small simpliﬁed
map.
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Trail Markers

RECOMMENDATIONS:
• Develop a new sign type to include directional
information with walking distances to key
destinations/amenities and the trail name.
• As these are lower to the ground they’re
helpful for people in wheelchairs, especially if
it is going to provide accessibility information.
• Interpretive content and/or maps could be
integrated into these signs.
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Banners

RECOMMENDATIONS:
• Integrate wayﬁnding information into
banners. These can be used to identify zones
(colour) and/or speciﬁc destinations that
otherwise don’t have the available space.
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Pavement Markings

RECOMMENDATIONS:
• Include graphics on the pavement to indicate
accessible routes of travel (could include the
wheelchair and stroller symbol).
• Care should be taken when using graphics as
they can be disorienting.
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Interpretive Signage

RECOMMENDATIONS:
• Integration of interpretive signage along
the trail network and at key junction points,
lookouts or historical buildings.
• Consider tactile signage for people with low
vision.
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Placemaking, Landmarks & Public Art

RECOMMENDATIONS:
• Integrate and coordinate public art and
landmarks into the wayﬁnding strategy.
• Ensure that free standing art considers the
needs of people who are blind or have low
vision if they are along a path.
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APPENDIX 1

Accessibility Report

INTRODUCTION
According to Port Moody’s 2017 Master Transportation
Plan, the city intends to double the number of trips citizens
make walking, cycling, and using transit by 2044. A pillar
of this strategy is to enhance the pedestrian infrastructure
experience, especially along St Johns Street and across
the railroad tracks. However, the strategy only makes
passing reference to the diverse mobility needs of people
with disabilities who make up about 20% of the city’s
population. The Ofﬁcial Community Plan summarizes the
commitment to universal accessibility in the public realm
as an assurance that…

“…all public areas of the site are to be accessible
to persons with physical disabilities…all site
furnishings such as lighting, bollards, signage,
guardrails and benches are to be located so as to not
impede easy passage for persons in a wheelchair or
persons who are visually impaired.”
For the transportation strategy to be effective, a more
robust approach is needed that is inclusive of current
and future residents, as well as visitors to the region. The
impact of these decisions will not only affect people with
disabilities but to their travel companions, older people,
families with strollers, and many others. Fundamental
to an inclusive active transportation strategy is
understanding the relationship between the accessibility
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of the environment and
quality of wayﬁnding
information used to
plan and navigate that
environment. A number of
studies have shown that
those with disabilities
travel up to 50% further
than the shortest route
because of barriers in
the environment. This
additional distance and
difﬁcult path conditions
add burden to the journey
that deters participation.

Barrier: an obstacle
(actual or perceived) that
forces an individual to ﬁnd
an alternate route
Burden: The cumulative
effects of path conditions
(e.g., slope, surface,
cross slope) that exact
a physical or mental
demand that limits the
distance an individual is
able to travel.

People with disabilities seek out the same mobility
experiences as the general population. As such, there
is an unrealized and latent demand for accessible
pedestrian environments. Responding to this demand
requires investing in accessibility improvements,
instituting more stringent design standards, monitoring
and maintaining existing infrastructure, and providing
up-do-date information about the accessibility of the
pedestrian environment, including activities that disrupt
potential routes. This may require changes to policy and
design standards, staff training, and the involvement of
communications. Ultimately, the return on investment will

CITY OF PORT MOODY
Signage Audit & Recommendations

far outweigh the costs. The results are a more active and
engaged community that is healthier, safer, and happier.
As well, impending federal and provincial accessibility
standards will require municipalities to take a structured
approach to working with people with disabilities.
Municipalities that are proactive will be better positioned
to take on this challenge. In fact, communities that are
attentive to this population will realize a competitive
advantage if they embed accessibility and inclusion
principles into their overall strategies.
NAVIGATION FROM THE PERSPECTIVE OF PEOPLE
WITH DISABILITIES
Developing an inclusive transportation strategy requires
an understanding of how people with disabilities get
around the community. While those without disabilities
need only ﬁnd a series of connected paths to reach their
destination (i.e., wayﬁnding), people with disabilities are
impacted much more by physical and social challenges that
affect accessibility, safety, and enjoyment of the journey
(i.e., wayfaring). Wayfaring and wayﬁnding inﬂuence each
other in a diversity of ways due to factors such as nature
of disability, assistive device use, conﬁdence, wayﬁnding
skills, etc. It is with this lens that the following analysis and
recommendations are made.
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HIGH-LEVEL ANALYSIS OF THE
NAVIGATIONAL CHALLENGES IN PORT
MOODY
Port Moody has a variety of destinations and experiences
that are a beneﬁt to those living in the municipality and
are attractive to those beyond its borders. It also has an
advantageous transit infrastructure with two SkyTrain
stations and West Coast Express making it easy to get to
access. Brewer’s Row, the Arts Centre, Rocky Point, and
the museum are points of interest and the Shoreline Trail/
Great Trail are healthy destinations and transport options.
The hospital, recreation centre, and City Hall are essential
services in the community adjacent to the dense mixeduse Newport neighbourhood. The potential of an additional
SkyTrain station, connections with Simon Fraser University,
and continued improvements to social and cultural assets
all mean that active transportation priorities will be
distributed along key corridors that run east to west and
north to south.

With these environmental conditions and lack of
accessibility information, navigating this corridor is a major
challenge and would deter most people with disabilities
from entering this area altogether. This was apparent by
the fact that not a single person with a visible disability was
encountered over the several hours of observations on St
Johns Street.
CP RAIL OVERPASS
(MOODY FOOTBRIDGE AND EASTERN FOOTBRIDGE)

CITY CENTRE: EAST-WEST CORRIDOR
(ST. JOHNS STREET)
A major challenge travelling east to west for people with
disabilities is the state of the St Johns Street’s sidewalk.
On the south side of St Johns Street, at its west end (near
Grant Street), the sidewalk is very narrow and, in some
spots, impassable. On the north side of St Johns Street to
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the east end (near Williams Street), there are driveways
with lips that are extremely dangerous. Because there
is no indication of the risk in this area, the potential to
tip/trip is very high and may result in bodily harm. These
conditions force people with disabilities to ﬁnd alternate
routes, either south on Spring or Clarke Streets or to the
north on St George or St Andrews Streets. These options
are problematic as well because there are no sidewalks on
St Andrews and Spring Streets, the sidewalk on the south
side of Clarke Street is closed, and St George Street is up a
steep hill. I would suggest that these areas be marked and
repaired as soon as possible.

The second major challenge is crossing the CP rail tracks
to reach Rocky Point Park and other cultural destinations.
The footbridges that cross the tracks are steep and poorly
signed. The eastern footbridge has no signs of any kind and
it is difﬁcult to determine where it connects to Klahanie
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Drive on its northern terminus. This uncertainty makes this
an unlikely route choice though it provides a potentially
invaluable short-cut to and from the recreation centre.
ROCKY POINT AND SHORELINE TRAIL
Generally, Rocky Point Park and the Shoreline Trail offer an
excellent experience for people with disabilities. Signage
at the washroom behind the ice cream store that is outof-order should indicate where an accessible washroom
exists. The Shoreline Trail from Rocky Point to where it
intersects Murray Road is wide and paved with only a
moderate slope. However, this only amounts to about
2 km of accessible trail. The trail north of City Hall is too
steep and requires crossing the railroad track where the
approaches on both sides are steep and ﬁlled in with
crushed rock.
OTHER NAVIGATIONAL CHALLENGES
There are a number of other navigational challenges that
appear throughout the city:
1. Sidewalk landings that are not level
2. Curb ramps that are not aligned
3. No signage indicating the accessibility of routes (slope,
distance, trail type), especially at trailheads
4. Fast speeds of trafﬁc along Ioco Road and St Johns Street
5. Ineffective sidewalk construction signs
6. Sidewalks with multiple surfaces and seams that are
made dangerous due to weathering conditions
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LOCATION 1

LOCATION 2

LOCATION 3

LOCATION 4

Pavement condition near curb on St Johns Street.
Very narrow path and uneven paving bricks
and landscaping. Extremely poor condition for
pedestrians with accessibility issues.

Example of curb condition on St Johns Street
near Mary Street. Difﬁcult for pedestrians
to navigate, and harder still for those with
accessibility concerns.

Example of curb cut slope very steep on
northeast corner of St Johns Street at Moody
Street. Accessibly challenged pedestrians have
difﬁculty navigating, particularly with Moody
Street a key route to Clarke Street.

St Johns Street (North side) between Hugh Street
and Williams Street. Typical sidewalk condition
at vehicular entrances to businesses. Almost
impossible for wheelchair users to navigate, this
is a serious pedestrian issue.
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CONCLUSION
As a result of these challenges, less than 5% of Port
Moody’s pedestrian network are “comfortably accessible”
and less than 10% “accessible with great difﬁculty.”*
The parts of the pedestrian network that are accessible
are disconnected, narrowing their effectiveness for
people with disabilities. It is recommended that the city
consider conducting an accessibility audit that prioritizes
assessing key connections in the network based on city
plans and input from those with disabilities. It appears
that Port Moody does not have a local disability group
that would be essential for engaging this population.
Involving people with disabilities is critical moving forward,
especially considering existing federal and future provincial
accessibility legislation.

*The 5–10% accessibility ﬁgure is an estimate and is based on an
assessment of key accessibility variables (slope,/surface) for the
entire active mobility network. It also takes into account that, while a
sidewalk or trail may be accessible, if there isn’t an accessible route
to it, that sidewalk or trail has now become inaccessible.
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Sign & Sign Elements

TYPOGRAPHY & ARROW USAGE:
• Comparison between Myriad Bold Condensed
and Myriad Semi-bold.
• The existing standard directional arrow is too
bold and is not clearly deﬁned, particularly
when seen from a distance.

RECOMMENDATION:
• A consistent stroke weight and compact form.

Old
Orchard
Park
Exisiting Old Orchard directional sign.
(Schematic)

Old
Orchard
Park
Old Orchard directional sign, with recommended
font weight and directional arrow.
(Schematic)

Old
Orchard
Park
Old
Orchard
Park
Port Moody Sign Standard uses condensed
type for many of the sign types. It is good for
achieving a large type size in a small space but
it sacriﬁces legibility in doing so.
Semi-bold is much easier to read due to the
clearer deﬁnition of each character. Semi-bold
does not take up much more space than the
Bold Condensed weight.

Existing directional arrow.

Recommended directional arrow.
A clear, distinctive shaped arrow with even
stroke weight, and reduced space.

* Signage design and colours used are for illustrative purpose only.
No ﬁnal design direction has been chosen for production.
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Information
Pictogram

SkyTrain
Station

DIRECTORY/DIRECTIONAL SIGNAGE:
• This is a new sign type designed to provide
additional information to pedestrians at key
decision-making points.

RECOMMENDATIONS:
• Directory map including “You Are Here”
location, walking circle and key destinations;
legend map, and relevant information text.
• The main accessible route is highlighted on
the map.
• The freestanding support can include
the directory panel, directional sign, and
information pictogram.

Newport
Village

Newport
Village

Rocky Point
Park

Rocky Point
Park

Clarke Street

Clarke Street

Shared sign for vehicular at
top and pedestrian at bottom.
Letter height for directional:
1.5” to 1.75”. Testing would be
required.
Sign is primarily for pedestrian
trafﬁc.

Moody Street

Street Identiﬁcation

Walking/Bicycle Route to
Newport Village
City Hall/Library
Inlet Theatre
Recreation Complex

Could have larger mid-block
directional for vehicular and
these pedestrian directories
at corners.

SkyTrain Station
Rocky Point Park
Spring Street
Clarke Street

Pedestrian Directional
panel with key
destinations

Zone Map Detail with
walking distance

City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

Port Moody Map with
detail location
Information and
Regulatory Notices
including pictograms,
QR code, accessibility
conerns, etc.
Clearly marked north
arrow on both detail and
Port Moody map

Vehicular/Pedestrian
Directories

* Signage design and colours used are for illustrative purpose only.
No ﬁnal design direction has been chosen for production.
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APPENDIX 2

Sign & Sign Elements

Moody Centre Station

EXAMPLES:
• Rocky Point Park directional signage
• There are a number of signs showing directional arrows pointing up and
down.

Typical directional ﬁngerpost
blade sign.

Brewers Row
Shoreline Trail

RECOMMENDATIONS:
• Do not use the down arrow. It is confusing for pedestrians as it isn’t
intuitive to look behind for a destination. To solve this problem the
recommendation is to introduce a ﬁngerpost type of sign, similar to a
street naming sign (see example to the right). This will provide a clearer
message with multiple directions indicated. This recommendation will
also address the odd loop-shaped arrow which seems to indicate a 180°
turn.
• The ﬁngerpost sign type will have further use in other areas throughout
the city as a single post, or for multiple directional requirements.

Pier

Water Park
Typical directional
direction ﬁngerpost
Typical
blade sign
sign with
blade
with pictograms.
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APPENDIX 2

Sign & Sign Elements

EXAMPLES:
• Typical directional sign at Rocky Point Park.
• Directional signage with multiple destinations

Pier

RECOMMENDATIONS:
• In cases where a single sign plate is used (instead of a ﬁngerpost sign)
it is recommended to have the directional arrow, pictogram and text
together on the left side of the sign plate. This prevents any gap when
the text is short (i.e. Pier).
• The more compact directional arrow can be increased in size and feel
more uniﬁed with the pictogram.

Pier
Dog Off-Leash

Water Park
Water Park

Existing Rocky Point Park directional sign.
(Schematic)

Recommended layout of sign with
new directional arrow design.

* Signage design and colours used are for illustrative purpose only.
No ﬁnal design direction has been chosen for production.
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Sign & Sign Elements
Shoreline Park
Shoreline Park

• Please pick up after your dog. Dogs must be on

Please pick up after your dog. Dog must
be on a leash and under control.

Animal resistant garbage bins are located
at trail heads and parking areas. Please use
them.

Animal resistant garbage bins are located
at trail heads and parking areas. Please use
them.

Picking, cutting and removing flowers,
plants or trees is prohibited.

a leash and under control.
• Animal-resistant garbage bins are located at
trail heads and parking areas. Please use them.

EXAMPLES:
• Rocky Point Park regulatory signage
• The larger signs with ﬁve or six messages are clear but
could be improved.

Please pick up after your dog. Dog must
be on a leash and under control.

Shoreline Park

trees is prohibited.

Picking, cutting and removing flowers,
plants or trees is prohibited.

Absolutely no campfires.
The park is closed between dusk and dawn.

Absolutely no campfires.
• The park is closed between dusk and dawn.

The park is closed between dusk and dawn.
hazards and concerns to 604.469.4676.

RECOMMENDATIONS:
• The type size could be increased to make the text easier to read.
This would not be a large increase but enough to make a noticeable
improvement in legibility.

Existing Shoreline Park regulatory sign.

Report emergencies or fires immediately to 9-1-1. This park is
inspected and maintained by Port Moody Parks staff. Please report
hazards and concerns to 604.469.4676.

Recommended layout of sign with Myriad
Semi-bold heading and larger regulatory text.

Report emergencies or fires immediately to 9-1-1. This park is
inspected and maintained by Port Moody Parks staff. Please report
hazards and concerns to 604.469.4676.

Recommended layout of sign with Myriad
Semi-bold heading and larger regulatory text
Option: adding regulatory pictograms and a
separate emergency contact information plate.

Please leash
& pick up
after
your dog
Typical regulatory sign.

Revised schematic drawing with
Myriad Semi-bold type.

Mixed Use
Pathway
Typical regulatory sign, note pictograms
are not in a white ﬁeld and different from
the versions provided.

Revised schematic drawing with
Myriad Semi-bold type, and consistent pictogram design.

* Signage design and colours used are for illustrative purpose only.
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APPENDIX 2

Sign & Sign Elements

EXAMPLE:
• Shoreline Trail entrance map and directional
signage
• The haphazard appearance of this
arrangement seems arbitrary.

Shoreline Trail

Identiﬁcation with pictograms
and information.

One-Way Loop
RECOMMENDATION:
• Consolidate to one sign (map and entrance
indication including pictogram); if this is an
accessible trail, this should be noted or an
indication on the map to show the accessible
paths.
• It is important to clarify the accessible trails
at the beginning of the journey to avoid
frustration.
• Include the wheelchair pictogram to indicate
an accessible pathway.

Entrance

Direction to trail.

EXAMPLE:
• Rocky Point Park and Museum Gallery signage
• Consolidate the Port Moody destination
signs (Museum Gallery and Rocky Point Park
directional sign).
• Increase the text height so it can be seen
by vehicular trafﬁc (minimum cap height for
vehicular trafﬁc should be between 110mm to
140mm)

Rocky
Point
Park

Rocky
Point
Park

Museum
Gallery

Museum
Gallery

Trail map with routes, including
highlighted accessible routes.

Regulatory pictograms
and information.
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit,
sed diam nonummy nibh
euismod tincidunt ut laoreet
consectetuer adipiscing elit.

Lorem ipsum dolor sit amet,
ed diam nonummy nibh
euismod tincidunt ut
laoreet dolore magna aliq.
City of Port Moody

Pedestrian Directory

Vehicular Directionals
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Sign & Sign Elements

Information
Pictogram

Zone Area Identification

OBSERVATIONS:
• The City of Port Moody, like many
communities, is made up of a number of
destination areas or zones.
• There are some small signs used to identify
these areas, but it wasn’t very clear or
noticeable when walking through the city.
A banner program would help identify the
areas and provide the city with an opportunity
to celebrate the unique character of each
zone. (See examples)

Brewers Row

Newport Village

Zone Identiﬁcation

Newport Drive

Street Identiﬁcation

Clarke Street

City Hall/Library
Inlet Theatre
Recreation Complex

Rocky Point Park
Newport Village
Shops

Pedestrian Directional
panel with key
destinations

Recreation Complex

Brewers Row
Port Moody
Station
Museum
Rocky Point
Park

Vehicular/Pedestrian
Directional Panel with
key destinations

Suter Brook Village

City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

Port Moody Map with
detail location
Information and
Regulatory Notices
including pictograms

City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

Clearly marked north
on both detail and Port
Moody map

* Signage design and colours used are for illustrative purpose only.
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Historic
Port Moody

Clarke
Street
Historic
Port Moody

Clarke Street

Zone Map Detail with
walking distance

ZoneZone Identiﬁcation
Identification

Brewers Row

RECOMMENDATIONS:
• New zone identiﬁcation banners could be
part of a larger program including zone
identiﬁcation plaques for directional and
directory signage within a zone

Brewers Row

Newport Village

Historic
Port Moody

Vehicular/Pedestrian
Banners and Zone Identiﬁcation
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Section 6
Budgeting

BUDGETING

Introduction

NEW SIGNAGE
The strategy includes some proposed new signage elements that could improve the Port Moody
visitor experience. There are recommendations to the existing signage standards included but these
are suggestions that will need to be handled internally.
The new signs that we feel will dramatically improve wayﬁnding for the community are a directory/
directional sign and a ﬁngerpost style sign (replacing some of the existing multidirectional sign
panels). On the following pages, we have provided some budget numbers to assist with planning. It
should be stated that the signage recommendations are only schematic designs, and will need to be
developed further.
The prices shown are only for establishing a budget and only for manufacture and installation. Any
fees for design development, artwork ﬁles, etc., are not included.

Belcarra Regional Park
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BUDGETING

Directory/Directional Signage

Information
Pictogram

DIRECTORY PANEL:
• Painted aluminum panels
with digital vinyl application
• Four part system includes Information
pictogram, Zone Identiﬁer, pedestrian
directional, and Map/Information panel.
• Painted aluminum support
• Double-sided
• Option: side B is for advertsing
• 1’-8” x 4’-10” unit estimate range:
$6,000 to $10,000 (concrete bases add
$4,500/unit)
• Directory quantity for street plan
(initial start-up): 14 signs.
• 1’-8” x 3’-6” unit estimate range:
$4,000 to $8,000 (attached to existing light
standards/posts)

Directory/directional sign locations

Newport Village

Zone
Identification

Newport Drive

501 mm
1' 8"

Pedestrian
Directional Panel
with Key
Destinations

City Hall/Library
Inlet Theatre
Recreation Complex
Newport Village
Shops

Newport Village

Newport Village

Newport Drive

501 mm
1' 8"

City Hall/Library
Inlet Theatre
Recreation Complex
Newport Village
Shops

Rocky Point Park

1,463 mm
4' 10"

Port Moody Map
Panel
with
detail location
including
accessibility
information,
web-site and
QR-code

1,065 mm
3' 6"
2,125 mm
7' 0"

City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

www.portmoody.ca

City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

www.portmoody.ca

www.portmoody.ca

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

www.portmoody.ca
Pedestrian
directory with
directional
information

* Signage design and colours used are for illustrative purpose only.
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Fingerpost Directional Signage | 1” Thick Aluminum Panels

FINGERPOST DIRECTIONAL:
• Painted 1” thick aluminum panels
with vinyl application
• Painted aluminum pole
• Double-sided panels
• Unit estimate range per panel:
$250 to $400*
• For a complete unit:
$9,000 to $14,000

838 mm
2' 9"

Moody Centre Station

Brewers Row
Shoreline Trail

152 mm
6"

Moody Centre Station

Moody Centre Station

Brewers Row

Pier

Pier

Shoreline Trail

Water Park

Water Park

660 mm
2' 2"

Directional panels
with pictograms
152 mm
6"

Propose a prototype made for Rocky Point
Park to replace an existing directional sign.
*Note: cost could be reduced if ordering more
than a few panels at one time.

Shoreline Trail
Individual panels

501 mm
1' 8"

Rocky Point Park

Zone
Identiﬁcation
Rocky Point Park Map
(You are here)
with key destinations

1,065 mm
3' 6"
City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

Information and
Port Moody Map
Trail information,
pictograms,
QR-code and
accessiblity
information

* Signage design and colours used are for illustrative purpose only.
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BUDGETING

Fingerpost Directional Signage | Extruded Aluminum Panels

FINGERPOST DIRECTIONAL:
• Painted aluminum panels
with vinyl application
• Painted aluminum pole
• Double-sided panels
• Unit estimate range per panel:
$75 to $100*
• For a complete unit:
$4,000 to $7,000

838 mm
2' 9"
127 mm
5"
Moody Centre Station

Brewers Row
Shoreline Trail

Moody Centre Station

Moody Centre Station

Brewers Row

Pier

Pier

Shoreline Trail

Water Park

Directional panels
with pictograms

660 mm
2' 2"
127 mm
5"

Shoreline Trail

Water Park

Individual panels

Propose a prototype made for Rocky Point
Park to replace an existing directional sign.
*Note: cost could be reduced if ordering more
than a few panels at one time.
501 mm
1' 8"

Rocky Point Park

Zone
Identiﬁcation
Rocky Point Park Map
(You are here)
with key destinations

1,065 mm
3' 6"
City of Port Moody
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit
in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons
ectetuer adipiscing elit, sed diam.

Information and
Port Moody Map
Trail information,
pictograms,
QR-code and
accessiblity
information

* Signage design and colours used are for illustrative purpose only.
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